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1.1.

KOMIIETECHIINH:

1. IEPEYEHb KOMIIETEHIIUA M DTAIIbI X ®OPMUPOBAHUS B

IMPOLHECCE OCBOEHUA JTUCHUIIJINHBI

@OH/ OLEHOYHBIX CPEACTB IpeIHa3HA4YeH Ui OLIEHKU pe3yabTaTOB OOy4YeHHs IO
y4eOHON TUCITUTIIINHE.
Paboueii mporpaMMoil AUCHUIUTUHBI (MOIYJsl) HPEAYCMOTPEHO (OPMHPOBAHUE CIIEAYIOMIUX

Koa n

KOMIIETCHIIMHA
BBIITYCKHUKA

HaAauMMCHOBaHHE

Koa n
HAMMEHOBaHHU
eHHIMKATOpA
JOCTHKEHHUSI
KOMIeTeHUni

IInanmpyemsle pe3yJbTAThl 00y4eHHU 110 JUCHHILIHHE

IK-3 Criocoben

AHAITM3UPOBATH
PKOHOMHYECKHE
MOKa3aTex
nesTeIbHOCTH
TYPUCTCKOI
OpTraHu3aln

[paC-CUNThIBATh U

IK-3-1.
Crnocoben
[paccUnTHIBATH
PKOHOMUYECKH
€ IoKa3aTenu
nesTeIbHOCTH
TYPUCTCKOI
OpTraHu3aIn

3HATh: crenu(UKy SKOHOMHYECKHX MOKa3aTelneld B TypH3Me C YUETOM BIHSHHS IUPPOBBIX
TEXHOJIOTUH (CE30HHOCTh BBIPYYKH, 3arpy3ka HOMEpHOTo (hOHIA/TIporpamMM, CPEeIHU dYeK,
KOHBEpCHS IO KaHajlaM OpOHHUPOBAHUS, JOJIS1 OHJIAHH-NIPOJAX, CTOUMOCTH MPUBJICYCHHSI]
knueHTa CAC, noxu3HeHHas LIeHHOCTh kiuueHTa LTV), 6a30Bbie n oTpacieBble METPUKHU IS
orniekn  3¢ddekTuBHOCTH  TexHomormueckux pemenuir  (ROI, NPV, IRR, DPP,
FOHUT-YKOHOMHUKA, TOUKa 0e3yOBITOYHOCTH), METO/IBI YUETa 3aTpaT Ha BHEAPCHHUE TCXHOJIOTHIA
(cIMHOBpPEMCHHBIE W  ONCPALMOHHBIC PACXOIbBI, JIMICH3MH, OOyYCHHE, TCXHUYCCKas
[MOJICPIKKA, MHTErpalds C CYIICCTBYIOIIMMHU CHCTEMaMH), CHOCOOBI pacuéra s¢dexra oT
nudpoBu3auy (CHWKEHHE TPYA03aTpar, POCT KOHBEPCUH, COKpAIlleHuEe BpeMeH! 00paboTKH
BaKa3za, YMEHBIICHHE KOJHWYECTBA OINMMOOK), OTpaciieBble OCHUMAapKH M HOPMATHUBHI 11O
b pekTHBHOCTH IMQPPOBBIX HWHCTPYMEHTOB B pa3HBIX CETMEHTaX Typusma (OTenw,
TypOTIepaTOPHI, SKCKYPCHOHHBIE 0I0pO), HOPMaTHBHO-IIPABOBBIE ACMEKTHl YUETa PacXo/J0B U
imoxomoB mipu BHenpeHun MT-pemenuit (yuér nunensuid, amoptusamus 10, TpeboBaHus K
OTYETHOCTH), B3aNMOCBSI3b TEXHOJOTHIECKUX U IKOHOMUYECKUX Mokasareneit (Bnmusane CRM|
Ha OBTOpHBIE NpoaaxH, PMS Ha 3arpysky, oHJIaiiH-OpOHHPOBaHUS HA KOHBEPCHIO);

'YMeTh: BBIICHATH PEJICBAHTHBICE JKOHOMHYECKHEC TIIOKA3aTeNd JUIA OICHKH BHEIAPCHHS
KOHKPETHOW TEXHOJIOTHH TIOJ[ 3aJaHHyI OH3HEC-3a7ady, pACCUUTHIBATH COBOKYITHYIO
croumocts BianeHus (TCO) u 3¢ ekt oT BHEAPEHUS TUPPOBBIX PEIICHUI, HHTCPIIPETUPOBATH
IMTHAMUKY TIOKa3aTeJIeH 0 ¥ IIOCIIe BHEAPCHUS TEXHOJIOTHH U BBISBIIATH paliBEepbl H3MCHCHUIA,
MPOBOIUTH CPAaBHUTCIBHBIN aHAIM3 aNbTEPHATHBHBIX TEXHOIOTHYECKUX PEUICHUH I10
PKOHOMHYECKUM KPUTEPHSIM (CTOMMOCTB, CPOK OKYITA@MOCTH, MAacIITabUpPyeMOCTh, PUCKH),
BEITIOJTHATH CIICHAPHBIA W YyBCTBUTEIBHBIN aHATH3 ISl OLEHKH YCTOHYMBOCTH PE3yJIbTAaTOB
P W3MEHEHWH KIIOYEBBIX TapaMeTpoB (3arpy3ka, KOHBEpPCHS, CTOMMOCTh Tpaduka),
KOPPEKTHO YYUTHIBATh CIWHOBPEMECHHBICE W PETYISAPHBIC 3aTpaThl, a TaKke KOCBCHHEIC
bhdexTsl (POCT JNOAITBHOCTH, CHYIKEHHE Xaylo0), 000CHOBBIBATH BBHIOOP TEXHOJOTHYECKOTO
[PEIICHNS HA OCHOBE YKOHOMHUYCCKHUX PACYETOB M KAUCCTBCHHBIX (JaKTOPOB, CTPYKTYPHUPOBATH|
[PE3yIbTATHI aHAJIN3A ISl IPEIICTABICHHUS PYKOBOJCTBY M HHBECTOPAM;

BnaieTh: HaBBIKAMU MMOCTPOCHUS (DUHAHCOBBIX MOJICIICH ISl OLICHKH BHEIPEHUS TYPUCTCKUX|
TEXHOJIOTUI (IPOTHO3MPOBAHUE BHIPYYKUA M 3arpy3Kd, (POPMUPOBAHHE CTPYKTYpHI 3aTpar,
MOJICIIUPOBAHKE JICHEKHBIX MTOTOKOB ¢ YUETOM CE30HHOCTH), MpUEMaMu pacyéra KOMILICKCA|
bxoHomuueckux mokasateneii  (ROI, NPV, IRR, DPP, TCO, OHUT-3KOHOMHKA)
MPUMEHUTEIFHO K IU(QPOBBIM MPOEKTaM B TypU3Me, METOJaMH OICHKH J(QeKTa OT|
aBTOMATH3AIMH ¥ IU(PPOBU3AIMN OM3HEC-TIPOIIECCOB (aHAU3 TPYI03aTpaT, BPEMEHHU IUKJIA,
KOJMYECTBA OINMOOK, KOHBEPCHH), WHCTPYMEHTAMH BI3YAIM3aIUH W IPE3CHTAINH
pE3yNbTaTOB (TpadKH OKYNaeMOCTH, BOJOTAHbBIE AWMArpaMMbl BKJIasa (akTOpOB, TAOJIHIIB]
crerapueB, namoopasl KPI), TexHukamM# TpOBEPKH JOCTOBEPHOCTH HWCXOMHBIX JaHHBIX
(cormocTaBiieHHe C OTPACIEBBIMU OSHUMApKaMHU, BEPUQPHUKAIUS UCTOTYHHUKOB, KPOCC-TIPOBEPKA|
[pacuéToB), AJITOPUTMAMH TOATOTOBKM AHAIMTHYCCKUX 3aKIIOYCHHA H O0OCHOBaHUS|
MHBECTUIUH B TEXHOJIOTUH (cTpykTypa
«rpobiieMa — penieHne — 3aTpathl — 3P PEKT — PUCKU — ANBTEPHATHBEIY),  MPAKTHKAMH
pabotel ¢ ganHbiMH U3 CRM, PMS, cucrem OpoHMpOBaHMS M pPEKJIAMHBIX KaOMHETOB JUIs|
pacuéTa 3KOHOMHYECKHX METPHUK, CHOCOOAMHM HMHTETpAallMd SKOHOMHUYCCKUX pAcCUETOB B
mpoekTHyIo qokyMeHTanuio (TO0, OuzHec-1IaH, macmopT MPOeKTa).

IK-3.2.
Crnocoben
QHATN3UPOBATD
PKOHOMHYECKH
€ IoKa3aTenn
NesTeIbHOCTH
TYpUCTCKOI
OpraHu3aIu

3HaTh: OTPACIeBYI0 CHElU(UKYy HKOHOMHYECKHMX IIOKa3aTeliedl TYpUCTCKOW OpraHu3aluy
(Ce30HHOCTb, CTPYKTYpa BBIPYYKM [0 KaHajJaM M MPOAYKTaM, 3arpy3ka HOMEPHOTO
(hoHma/IporpaMm, CpeHUN Y€K, KOHBEPCHSI, TOJIS TIOBTOPHBIX mpoaax, NPS/CSI), kimodueBbie
METPUKH IS aHaiM3a JAedaTenbHocTH B ycioBusax Immdposmzammu (CAC, LTV, ROMI,
Kod((DUIIMEHT  yAepKaHWs, JOJSA OHJANWH-OPOHWPOBAaHWS, TIYOMHa OpOHHPOBAHHUS,
oTMeHa/no-show), MeTONbl  KOPPEKTHPOBKM  TOKazaTelied ¢ y4éroM  (QakTopoB
HEOMPECIIEHHOCTH M CE30HHOCTH (HOpMAlM3alus JAHHBIX, CIJIAXHBAHUE TPEHIOB, YYET|
MHQIAOMY W BAJIIOTHBIX  KOJIeDaHWM), CIOCOOBI  WHTEPIPETAMU  B3aWMOCBS3H
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TEXHOJIOTUYECKUX M IKOHOMHUYECKUX mokasateneil (musHue CRM Ha nosmbHOCTh, PMS Ha
3arpys3Ky, OHJAaiH-KaHAaJOB HAa KOHBEPCHIO M MapKHHAJIBHOCTH), OTPACIEBbIC OCHUMAPKU H
HOpMaTHUBEI 1O KiroueBbIM KPI s pasHBIX CerMeHTOB Typu3Ma (OTENH, TypOIepaTOpEl,
PKCKYPCHOHHBIE OIOpO, TJIIMIIMHTH), HOPMATHBHO-TIPaBOBBIE M YYETHBIE OCOOCHHOCTH|
(hbopMHpOBaHHUS OTYETHOCTH TYPUCTCKUX TMPEANPHUATHHA (YUET areHTCKHX BO3HATPAKICHHM,
BO3BPATOB, CKUIOK, OCOOCHHOCTEH HAJIOTO0OI0XKEHNS), WHCTPYMEHTHl M NCTOYHHUKN JTaHHBIX|
st sxkoHOMKYeckoro ananmm3a (CRM, PMS, cuctembl OpoHUpOBaHUs, peKIIaMHbIE KaOWHETHI,
OTKPBITHIC OTPACIICBBIC OTUETHI, arPEraTophbl CTATUCTHKH);

'YMeTb: W3BICKaTh M CTPYKTYPHPOBaTh JaHHbIC M3 IM(POBBIX CHUCTEM TYPHCTCKOTO
npeanpusitus (BIrpy3kn u3 CRM/PMS, oTué€Tbl KaHAJIOB NMPOJAAX, aHAIUTHKA PEKIaMHBIX
ruratopM), OYUINATh U BAIUAUPOBATH NAHHBIC U1 aHanu3a (ynaJeHue OyOJieH, mpoBepKal
COTTACOBAHHOCTH METPHUK, KOPPEKTUPOBKA aHOMAJIH), PACCYUTHIBAT M MHTEPIPETUPOBATH
KOMIUTEKC 3KOHOMHYECKHX II0OKa3aTesiell MO pa3HBIM pas3pe3aM (0 TpOIyKTaM, KaHajlam,
MeproiaM, CETMEHTaM KJIMEHTOB), BBIABIIATH TPEHIBI, CE30HHOCTh W aHOMAJIHMH B JTHHAMHUKE
MoKa3aTesel, MpOBOIUTE (PaKTOPHBIN aHATN3 OTKJIOHEHUH (pa3siosKeHHe N3MEHEHHS BBHIPYIKH
Ha BIMSHHUE IIEHBI, 00bEMA, CTPYKTYPHI MPOAAXK), COMOCTABIATH MOKA3ATEIH MPEIIPUITHS C
OTpacieBBIMH OCHUMAapKaMH W BBIBISITH 30HBI POCTA/TIOTEPh, BBHIMOJIHATH CIICHAPHBIA H
MyBCTBUTEIBHBIN aHATH3 IS OLEHKH YCTOHYUBOCTH PE3YIbTaTOB MPH H3MEHEHHH KITFOYCBBIX
MmapaMeTpoB, THATHOCTHPOBATh Yy3KHUE MeECTa B OM3HEC-NPOLECCax IO IKOHOMHYCCKHM
MeTpukaM (Hu3Kas KoHBepcus, Bbicokuii CAC, dacTele OTMEHBI), OOOCHOBEIBATH
VIIPaBJICHYECKHC BBIBOJBI M PEKOMEHAAIMM HA OCHOBE KOJHYCCTBCHHBIX U KaYCCTBCHHBIX|
MAHHBIX, KOPPEKTHO IMPEJACTABIIATh PE3Yy/IbTaThl aHAW3a U1 Pa3HBIX IIEJCBBIX aYIUTOPHI
(PYKOBOJICTBO, HHBECTOPBI, KOHTPOJIHUPYIOIINE OPTaHbl);

BnameTh: HaBBIKAMH Pa0OTHl C MHCTPYMEHTaMHU cOopa U 0OpabOTKHM MAaHHBIX (IKCIOPT M|
OYHMCTKA JaHHBIX, CBOJHBIC TAaOMUIEI, 0a30Bble SQL-3ampockl, GOpPMyIBI I HOpMaTU3aIuH
Ce30HHOCTH), METOAaMHU SKOHOMHYIECKOTO B CTATUCTHYECKOTO aHaji3a (pacyEéT TEMIIOB POCTa,
WHACKCOB, CPENHUX 3HAYCHUH, KO3(PPHUIMEHTOB Bapualy, KOPPEIIHH, CKOJIB3SIINX
CpemHMX), TpUEMaMU BH3YAIM3allMM M MPE3CHTAlMH PEe3yIbTaTOB (IMHEHHBIE TpaduKH|
ITMHAMPKH, CTOJI0YaThIe TUarpaMMbl CTPYKTYPBI, BOJOTAIHBIE JHAarpaMMBl BKJIaga (GakTOpoOB,
mambopaer  KPI), TexHukamu (aKTOPHOTO W MapKHMHAJIBLHOTO aHalu3a (JIeKOMITO3HUITHS]
BBIPYYKH U IPUOBUTH, aHAJTU3 TOYKU 0€3yOBITOYHOCTH IO MIPOIYKTaM ), alTOPUTMAMU MIPOBEPKH
IMTOCTOBEPHOCTH PAacyETOB (KpOCC-MPOBEPKA HMCTOYHHKOB, BEpUBHUKAIMS JOTHKH (DOpMYI,
comocTaBjeHUE ¢ OCHYMAapKaMH), HHCTPYMECHTAMH CICHAPHOTO MOJCIHPOBAHUS H
CTpecc-TeCTHPOBaHUs (aHANM3 «4TO €CJIW», MPOBEPKAa YCTOHYMBOCTU IOKA3aTeNeH IpH
M3MEHCHHWU 3arpy3KH/IICH/3aTpar), MPaKTUKaMH IIOATOTOBKH AHAJIMTUYCCKUX OTYETOB W]
000CHOBaHMIA (cTpykTypa
«IIpobiIeMa — JaHHBIE — METOJBI — Pe3yIbTAaThl — BBIBOJIBI — PEKOMECHIAIIAN),
METO/IaMU MHTETPAlMY NaHHBIX W3 Pa3HbIX cucTeM (comoctaBieHue maHHBIX CRM m PMS,
MPUBS3Ka pEKIAMHBIX pacxonoB k OponupoBanusM, pacu€t CAC/LTV mo koropram),
MOIXO/IaMHU K OICHKE BIMSHHUS TEXHOJOTHYECKUX PEIICHHH Ha SKOHOMHYECKHE MOKa3aTeH
(cpaBHeHHWE METpHUK Jo/mocne BHeaApeHUs, A/B-aHamn3 kaHamoB, omeHka d(dderTal
ABTOMATH3AIIHH).

1.2. BxonHoli ypoBeHb 3HAHMW, YMEHHUH, OIBITa JACATEIBHOCTH, TpeOyeMbIX IS
(opMHpOBaHUS KOMIIETEHIH
3HaeT MHHOBAIMOHHBIE IOAXOABI U COBPEMEHHBIE (OPMBI OOCITYKHMBAHUS M KOMMYHHKAIUil C TypuUCTaMH.
TeopeTudeckrue OCHOBBI TypH3Ma, PEKpPEAlMOHHON reorpauu M INTAHUPOBaHUA MeETOIbl aHAM3a TYypPUCTCKOTO
PBIHKA U crpoca. MeTOoJONIOrHU CTPATerH4ecKoro IUNIAHUPOBAHUS B Typu3Me. MeTo/bl OLIEHKH SKOHOMUYECKOU
3} HeKTUBHOCTH TyPUCTCKUX MPOEKTOB
‘YMeeT npuMeHATh MHHOBAIlMOHHBIE TEXHOJIOTHH IS TIOBBILIEHHS! KOHKYPEHTOCTIOCOOHOCTH 1 cepBuca. [IpoBoanTs
aHAJIN3 TYPUCTCKOTO IOTCHIMAJa KOHKPETHOW TeppUTOpUH. Pa3pabaThiBaTh KOHIENIUH PA3BUTUS TYPUCTCKHX
necTuHanuil. Pa3pabaThIBaTh MapKETHHIOBBIC CTPATEIUH ATl TYPHUCTCKUX NMPOIYKTOB. OIEHHBATh 3KOHOMHUYECKYIO
3((HEeKTUBHOCTH TYPUCTCKUX IIPOEKTOB.
B.Tla}leeT HaBbIKaMH OCYHICCTBJIATH MApPKECTUHI'OBBIC HUCCICAOBAHUA TYPUCTCKOI'O PBIHKA, HOTpeGHTeHeﬁ,
KOHKYPEHTOB, B T.4. C LIEJIbI0 OOOCHOBaHHMSA M Pa3pabOTKM MeTonaMu aHalM3a JaHHBIX U IPOTHO3HPOBAHHS
pasBuTHs Typusma. Happikamu pa3paboTku OW3HEC-TUIAHOB TYPUCTCKUX TIPOEKTOB. HaBblkamMu COCTaBICHUS
Npe3eHTaMi W TyOJMYHBIX BBICTYIUIEHHH. HaBbikamu paboThl ¢ pa3inUYHBIMA HCTOYHHKAMH HH(GOPMAIIUH.
HaBblkaMM HCIIONB30BaHUSL COBPEMEHHBI X HH()OPMAIMOHHBIX TEXHOJOTHH. MeToqaMHu OLEHKH BO3ACHCTBUS
TYpHU3Ma Ha OKPY’KaIOLIyI0 CPEey U COLUANBHYIO chepy

2. CTPYKTYPA ®OC 11O JUCHUIIJIMHE
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Ouenka

IIPOBOJIUTCSA

MCTOAOM COIIOCTaBJICHHUA napamMeTpoOB

IIPOJIEMOHCTPUPOBAHHON

0o0ydJaronuMcs MPOAYyKTa NEATEILHOCTH C 3aJaHHBIMHU TAIOHAMHU U CTAaHJAPTAMH 110 KPUTEPHUSIM.
Tabmuma — 1.1. OObEKTHI OLICHUBAHMS 1 HAMMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Howmep u DopMbl OOBEKTHI OTICHUBAHHS Bun zanstas / dopma
HAaNMCHOBAHHC TEKYILIEro HanmMenoBanue| mpoBeneHUs
pasnesos/TeM KOHTPOJIS OLICHOYHBIX OLICHKH

yCIIeBaEMOCTH Cpe/CTB YcrHas/
/ MUCBMEHHAsI
[IPOMEKYTOUHO
1 aTTecTauuu
Tema 1. CymHocTs|lekynuit [MousiTue Typomeparopckor aestrenbHocTH. CyObekThIJIIT — moxman clycTHas/
TyporepaTopcKoi KOHTPOJIb TYpOIIEpaTOPCKOM esITeIbHOCTU. MecTo Typoreparopafipe3eHTaue, [TMCbMEeHHAast
e TeTFHOCTH B Ha TypUCTCKOM phIHKE. COOTHOMIEHHE NOHATHH «Typ»-[I — TecT
COBpPEMEHHBIX CTYPIPOIYKTY, «TypHaKeT» B acmexTepedepar
[YCITOBHSX TypOTIepaTOpCKOi JIeSTEITHHOCTH. Crennukal
TypOIepaTopCcKoi JIeATEIIbHOCTH. OyHKIUA
TypOIEpaTOpOB. OpraHu3aioHHbIC MIPUHITUIIE]
TypoIepaTopcKoit JIeSTeIIbHOCTH. OcobeHnHocTH|
[Pa3sBUTHUSI TYpOIEPaTOPCKOW JesitensHOCTH B Poccun
OcobeHHocTH kiaccudukamn TypONEepaToOpOB.
[Mpoduip paboTs! TypHCcTHUECKOTO oneparopa. Enunbii
(benepanbHBIil peecTp TypomneparopoB. KpymHelmmel
ryporepatopsl B P®. Kpynueiiiue TyporepaTopsl B
MHUpe
Tema 2. CymHocTs|lekynuit IMousitue Typarentckoir gestenbHOocTH. CyoObekThI/IIT — moxman c[YcTHas
(crrermndmxa) KOHTPOJIb TypareHTCKOH [esTeNbHOCTH. MecTo TypareHTa Hafupe3eHTanuei [MIChbMEHHAas
TypareHTCKON TyPUCTCKOM PBIHKE. OcHOBHBIE nousaTus,|I — tect
e TeTFHOCTH B MCIIONB3yeMBIE B COBPEMEHHOH  TypareHTCKOHBamaHUs
ICOBPEMEHHBIX MeqaTeIbHOCTH [Tpunummns B3aumojencTus/ucmyT
YCIOBUSIX. TypareHTcTBa ¢  TypomeparopoM. @DyHkuuu  wupedepar
TEXHOJIOTHUS paboThI TYPUCTCKHX areHTCTB.
Hanpasienus JIESITEIIbHOCTH TypareHra.
Knaccudukanus (BUIbI) TypareHTCTB. ATCHTCKUE CETU B
rypusMe. Benymume typuctckue arentcrsa Poccum:
XapaKTepUCTHKA JESITEIHHOCTH.
Tema 3. HopmaTuBHO-T ekymuit OcHOBHBIE HOpPMAaTHBHbIE MpaBOBbIE akteL[l — Tect, K —[lucbmennas
BaKOHOJAaTEIIbHEIC KOHTPOJIb PETYIUPYIONINE TYPOIEPAaTOPCKYI0 M TYpPareHTCKYIOKOJUIOKBUYM  |YCTHas
OCHOBBI mesiTenbHOCTE. HopMaTHBHO-3aKOHOMATeNbHAas — 0OasafamaHus
TypOTIEPaTOPCKOH | (bemepampHOTO, 00JIACTHOTO, MYHHITUITAJIHFHOTO YpOBHsJemoBas urpa
TypareHTCKOM o PETYJIMPOBAHUIO Typu3Ma. CospemenHaspedepar
e TeTFHOCTH TOCYyapCTBEHHAs MOJHUTHKAa B cdepe IesTeTHOCTH
TYPUCTCKUX HIpeJIpUSTHH. Ocobennocty|
CTaHIapTU3AIMK TYPUCTCKOM AesTebHocTH CTaHIapThI
KayecTBA TYPOIIEPATOPCKUX U TYPATCHTCKUX YCIYT
Tema 4. learensHoCTh| T exyuii TepMuHONOTMST OCHOBHBIX NOHSATHH B obmactul  —  Tect,YcTHas
TYPUCTCKOH  (DUPMBIKOHTPOJIb COBPEMEHHOI'0 JIENONpPOu3BocTBa. JloKkymMeHTo0OOpOTR3ananus MICbMEHHAs
(mpennpusThs): TYPUCTCKOTO TPEANPHUATUS: CXeMaTHdeckuil ananmis|/{enoBas urpa
ITOKYMEHTO000pOT U BBIJICJICHUE OCHOBHBIX OnokoB. OprannzanuonnasPedepar
KaJpoBast MOJIUTHKA. ITOKyMEHTAIMs: TpaBWia W HOPMBI  O(OPMIICHHS.KOUIOKBUYM
J{oxyMeHTbI Pacnopsinurenshbie JIOKYMEHTHI:
0COOEHHOCTH 0(hOpMIICHUSL. Cucrema
cripaBoYHOMH(OPMAIIMOHHON ToKyMeHTanuu. Kagpoas
MOJMTHKA TYPUCTCKOTO TMPENNpUATHS C  YUeTOM
COBpPEMEHHBIX TeHAeHIUH. OCHOBHBIE JOKYMEHTHI,
[pETIIaMEHTHPYIOIIHEC yIpaBJIeHUE HIEpCOHAJIOM.
JlomkHOCTHAasE ~ ceTKa  TypUPMBI:  MPHUMEPHBIC
IMTOJDKHOCTHBIE WHCTPYKIHH. OcobeHHoCTH|
(bopMuUpOBaHHS HAPY>KHOTO K BHYTPCHHETO OOJIMKA
TYPUCTCKOTO mpennpusats. UMumx TyphupMel.
Tema 5. JleATebHOCTH| Tumonornst kiaueHtrckoi Oaswel (xknmenroB). KiacesT  —  rtecr,|YcrHas
TYpPUCTCKOH  (DUPMBI 0OCTy)KUBaHUST KIUEHTOB (moTpedureneii). MeToapi3ananus MACHMEHHAs
(mpennpusThs): oTOOpa TepcoHasma s TYPHCTCKOTO oOcCiyxuBaHUs.|/lenoBas urpa
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cneuuduka padoThl C
KJIUEHTOM.

Crienprika TYpUCTKOW KOMMYHUKAIIUH: MEHEIKED -
morpebutens (kaueHt). [lopsmok mpemocTaBiICHHS
uadopmauun kiueHty. VHIUBHIYaNbHBI KIIMEHT:
crieruduka padoThl. Penrenne KOHQIUKTHBIX CUTYaIHid
(c moTpeduTEIeM-KITNSHTOM ).

Pedepar
KOJUIOKBHYM

Tema 6. Typucrtckue Tepmunonorus TYPUCTCKUX dbopmamsHocTel.]T —  Tecr,|YcTHas
(bopmanpHOCTH 17l [MacriopTHO-BU30BbIe  (hOpMaJbHOCTH. TaMOKEHHbICBAIAHUS MIChMEHHAsI
CTpaxoBaHUE B bopmanmsHOoCcTH. BamroTHpli kKoHTposib. CaHuTapHO-/lenoBas urpa
Typu3Me PIUAEMHUOJIOTHYCCKUE bopmManbHOCTH. BunsiPedepar
CTpaxoBaHHs B Typu3Me. CTpax0OBaHUEKOIIIOKBHYM
MEXIYHAPOIHBIX TYPUCTCKHX YCIYT.
Tema 7. Texnonorus [Tonsitue «TYPHIPOLYKT». KnaccudpukamuaT —  tect,YcTHas
(bopMmupoBaHus TYPIPOAYKTOB. HopmartupHo-11paBoBbIe OCHOBBIBAIAHUS NHChbMEHHAs
TYPUCTCKOTO (bopMHUpOBaHUS ~ TYpHIPOLYKTA. CranpapTsl u/lenoBas urpa
npoIyKTa IMOKyMeHTaloHHOe olecrieueHne npoektuposanus.Pedepar
Cxema ¢dopmupoBanusi Typupoaykra. COCTaBISIONIMEKOIOKBUYM
TYPUCTCKOTO MHPOAYKTa (BBIACICHHE U TPOXOXKACHHE
OCHOBHBIX TEXHOJIOTHIECKUX 3TAIOB). OOIINE KPUTEPHH
OTICHKH SKOHOMHUYECKOH s pexTruBHOCTH u
eecooOpa3HoCTH Pa3pabOTKH TYPIPOIYKTa
Tema 8, CymHoCTh 1 (YHKIIMYM HHHOBAITMOHHOM NesATenbHOCTH BT  —  TecT,[Y cTHas
MHHOBALIMOHHBIE rypusme. OpraHu3anis HHHOBAL[MOHHOTO MEHEKMECHTABAJaHUsI NUChbMEHHAs
OAXO0.IBI B M MapkeruHra. Mcnons3oBanue uH(pOpMaHOHHBIX|/IenoBas urpa
COBpEMEHHOU TEXHOJIOTUI B PA3BUTHH UHIYCTPUH TYpH3MA. Pedepat
TYPUCTCKOM KOJUIOKBHYM
e TeIbHOCTh
Bce TeMblI ullpomesxyToun, T —Tect (1-30)[Tucemennas
a3jesbl: asi aTTecTalMs
3. HOKA3SATEJIU U KPUTEPUU OLIEHKHW KOMIIETEHLIUU
OrneHKa 3HaHUM, YMEHUH, BIQJICHUI BRIPAXKAETCS B MATHOAJUTLHON CHCTEME.
Tabnuua 3.1 — Texyuuii KOHTPOJIb
No Kpurepuu oueHnBanus
- Bunst pabot Heynosnersopu |Y noBrnerBoputens Xoporo OTinyHO
/1
TenbHO (2 6anna) | Ho (3 Gamna) (4 6anna) (5 6annoB)
OrtcyTcTBHE BrickasbiBaHue Bricka3biBaHue
1 Pabora Ha y4yacTus CTy/IeHTa Enunununoe CYXKJICHUH, aKTUBHOE | HEOPIUHAPHBIX CY>KJICHUM,
JIEKLIHSX B paboTe Ha BBICKA3bIBaHKE | yJacTHE B padOTe HA | aKTUBHOE yyacTHe BpaboTe
3aHITUA 3aHITUA HA 3aHSITHU
Bricka3biBaHue
PaGora Ha OtcytcTBHE N
CYXJIE€HUH, aKTUBHOE BrickasbiBaHue
MPAKTUYECKUX y4yacTus B Envnnunoe .
Y4acTHE B X0 HEOPAUHAPHBIX CYXKICHUM,
3aHATUSX, o0CyXIeHUH, BBICKa3bIBaHUE,
2 peuieHus, AKTHBHOE YYaCTHE B XOJIE
pelieHre ooIHx peuienun, pelLIeHueE ¢
MPABUIIBHOE PEIICHUE| PEUICHUs, IPABUIIBHOE
MPaKTUYECKUX HENpaBUIbLHOE OLINOKaAMH
C OTJENBbHBIMU peeHue 6e3 omrooK
3a71a4 pelieHue
3aMEYaHUSIMA
Pa6ora Ha BrickaspiBanue
OtcyTcTBHE o
MPaKTUYECKHUX CYXJI€HUH, aKTUBHOE BrickasbiBaHue
y4yacTus B Enunnunoe o
3aHATHSX, Y4acTHE B XOJI€ HEOPAUHAPHBIX CYXKICHUM,
o0CyXIeHUH, BBICKa3bIBaHUE,
3 pemeHne peuieHus, AaKTHBHOE YYaCTHE B XOJ€E
peuienuu, pelIeHuE ¢
AHIUBUAYAUTBHBIX MPABUIIBHOE PENICHUE| PEUICHUs, IPAaBUIBHOE
HeTIPaBUILHOE OIInOKaMu
MPaKTUYECKHUX CIICHIC C OTIEIbHBIMA petienne 6e3 ormmndoK
3a71a4 p 3aMEYaHUSIMA

Kputepun onenuBanust opMyInupyIOTCS U KaXKI0W KOMIIETCHIIMU U OTPAXKAIOT AEATEIbHOCTh
o0yyaroIerocs, MoAJarolyocs H3MEPEHUIO.

Ta6mmma 3.2 — O6001eHHbIE KPUTEPUH OLICHUBAHUSI OCBOCHHST KOMITETCHIIUN

|Hey,IIOBJIeTBOpI/ITeJILHO|

Y IOBIETBOPUTEIBHO |

Xopomio |

OTanaHO
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(2 6anna) (3 6anna) (4 6anna) (5 6annoB)
Komnerenuus ue Komnerenuus ocsoeHa. | KommereHuus KomnereHuus ocBoeHa.
OCBOCHA. OO0yuaromuiics MOKa3bpIBacT OCBOCHA. OO0yuaromuiics MOKa3bIBaeT IIYOOKHE
OOyuatomuiicst He | oOuiue 3HaHuA, BXoasAmue B |O0ydaronmiics 3HaHUSA, IEMOHCTPUPYET YMCHUS U
MOKA3bIBACT 3HAHUS, |COCTAB KOMITETEHIINH, UMEET| TMOKAa3bIBACT HABBIKH PEIICHHUS CIOXKHBIX 3a7ad,
BXOJISIIIIME B COCTaB MpeICTaBIeHne 00 1X MOJIHOTY  [yMEHHe MPUHUMATh PEIICHHs, CO3/1aBaTh U
KOMIICTCHIIUH, HE MIPUMEHEHUH, YMECHUC 3HAHWUH, MPUMEHSAThH JOKYMEHTHI, CBSI3aHHBIC C
MMOHUMAET UX W3BIIEKATh U MCIIOJIb30BaTh [IEMOHCTPUPYET  Mpo(decCHOHATBHON AeITeIhHOCTHIO;
HEO00XOUMOCTh H/HJIH OCHOBHYIO (BaJKHYIO) YMEHUS U CITOCOOEH CaMOCTOATEILHO perlaTh
HE MOXET UX nH(GOPMAITUIO U3 HaBBIKH po0IieMy/3a1a4y Ha OCHOBE M3YYCHHBIX
MIPUMECHSTh MOJTyYEHHBIX 3HAHHHA pernieHus METO/JIOB, TPUEMOB U TCXHOJIOTHIA.
THUTIOBBIX 3a/1a4
4. HIKAJIA OHEHUBAHUSA PE3YJIBTATA
Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUI
Onenka Copepxanne
Heynosnersoputens | JleMOHCTpUpYyeT HETOHMMAaHUEIPOOJIEMbl, HE BOCIpHATHE MaTepuaia. PaOora
HO (2 Gasa) HE3aKOHYCHA W/WIIN 9TO IUIaruaT
v JleMOHCTpHUpYeT YacTHYHOE TIOHMMaHWE NpoOJeMbl. BombIIMHCTBO TpeOOBaHMIA,
HOBJng;f;;eHBHO HPEABABISCMBIX, K 3a/1aHUIO BBITIOTHCHBL. Brnanenue snemenTamMu 3a71aHHOTO MaTepHana.
B ocHOBHOM BBITIOTHEHHBIN MaTepHal HOHATEH M HOCUT IEJIOCTHBIA XapakTep
Xopotio JleMOHCTpHUPYET 3HAYUTEIIbHOE MOHMMAaHHE MPOOIEeMbl 0003HAUYECHHOW ITHUCIUILIMHOM.
4 Ganna) Bcee Tpev6OBaHI/I}I, MPeIbIBISIEMBIC K 3a/IaHUIO0 BBITTONHEHBI. Co/Iep KaHNEe BBITIOJTHEHHBIX
( 3a/laHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUEK 3PEHUs
JleMOHCTpHUPYET TOJTHOE MOHUMAaHWe MpobieMbl. Bee TpeOoBaHMS, MPenbsIBIsSEMbIE K
0 3aJIaHUI0 BBITIOJMHEHBI. [IpOJEMOHCTPUPOBAHO YBEPEHHOE BIAJCHUE MaTEpHUaIoM
5 'gquo JUCIWILTAHBL. BBIMONHEHHBIE 3aaHUsS HOCAT IICIOCTHBIX XapakTep, BBITOJHCHBI B
(5 bannos) MOTHOM 00BEMe, CTPYKTYPHPOBaHBI, IPEACTABICHBl Ppa3IUYHbIE TOYKHA 3PEHHUA,
MIPOAEMOHCTPUPOBAH TBOPUECKUN TOIXOJ

[lkanpl OLIEHWBAHUS W NPOLEIYpPHl OICHWBAHUS PE3YJIbTaTOB OOYYEHHS IO JUCLUIUINHE
pernamenTupytorcs [lonoxkeHneM o TeKyIeM KOHTPOJIE YCIEBAEMOCTH M IMPOMEKYTOYHOM aTTecTalun
00y4aromuxcs Mo MporpaMMaM BBICIIETO 00pa30BaHUsl.

5. MIEPEYEHD 3AJIAHUH IO JUCIHATLIMHE
5.1. 3BAJAHMA IJIA TEKYIMEI'O KOHTPOJIA:
Tabmuna - 5.1 TlepeueHsp 3a1aHU TEKYIIET0 KOHTPOJIS M UX HAMMEHOBAaHHUE

HaumeHoBaHue
OLICHOYHBIX
CpeICTB

Coneprxkanue 3a1aHus

JToxmaz C

Mpe3eHTauen

1. Poms ¥ MecTo WHIYCTPHH TOCTCIPUAMCTBA B COBPEMECHHOW TYPHUCTCKOH M TOCTHHHYHON
mestenbHOCTU. 2. COBpEMEHHBIE TEXHOJOTMHM M WHHOBAllUM B WHAYCTPUM TOCTEIPUUMCTBA. 3.
DKOJIOTMUECKUM TYpHU3M U €ro BIUSIHUE Ha PA3BUTHE UHIYCTpUU rocTenpuuMctia. 4. KynsTypHbIi
TypU3M U €r0 3Ha4YeHHUE IJIsl MHAYCTPHUU TOCTenpuuMcTBa. 5. OcOOEHHOCTH pa3BUTHS MHAYCTPUH
COCTENPUKMMCTBA B YCIOBUSIX MaHAeMUH. 6. BiausHuEe HCKYCCTBEHHOTO UHTEIJICKTA Ha MHAYCTPUIO
rocTenpuuMcTBa. 7. 'eonokanus U ee MpUMEHEHKE B UHIYCTPUU TOCTEIpUUMCTBA. 8. BupTyanbHas
[pEAIbHOCTh B HHIYCTPHH TOCTETIPUMUMCTBA: BO3MOXKHOCTH M TEPCHEKTUBBHI. 9. JlomoiHeHHas|
[pEaIbHOCTh B TYpH3ME: HOBBIE BO3MOXKHOCTH [UIsl HMHAyCTpud TocTenpuumcta. 10. Pop
COIIMAIBHBIX MEua B UHAYCTPUU TOCTenpuuMcTBa ceroiansd. 11. VIHHOBallMOHHBIE MOIXOJbI K|
[VIIPaBIICHUIO TOCTHHUYHBIMU KOMIUIeKcaMu. 12. Mcnonb3oBaHue OONBIINX JAHHBIX B HHIYCTPUH
rOCTEMPUHUMCTBA JIJIsl ONTHMH3AIAN TIPOIIECCOB

KOJUIOKBUYM

1. Typucrckas WHIYCTpHs: TOHATHE, CTPYKTypa W OCHOBHBIC y4yacTHHKH. 2. [ocTuHHYHas
WHIYCTpUS: TIOHSATHE U OCHOBHBIC (DyHKIMH. 3. TyporepaTopsl U TypareHThI: HX POJb B TYPUCTCKOH]
oTpaciu. 4. CpeactBa pa3MelieHUs] TYPHUCTOB: BHUIBI, OCOOCHHOCTH W TpPeOOBAaHMS K HUM. 5
.TpaHCOpTHBIE KOMIAHWU B TYPHUCTCKOW WHAYCTPHU: BUJABI TpaHCHoOpra W yciyr. 6 .Poip
MHGOPMAITMOHHBIX TEXHOJIOTHIA B PAa3BUTHH TYPUCTCKOW WHAYCTpuH. 7 .BrmusHue mangemuu Hal
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WHAYCTPUIO TYpH3Ma U TOCTENPUUMCTBA. 8 .DKOJOTHYECKUH TYpHU3M KaK OJHO M3 HaIlpaBJICHUM
pasBUTUSL TYpPUCTCKOH aesTenpbHOCTH 9 .KynbTypHbI Typu3Mm: coXpaHEHHE U HPOJBUKEHHUE
KynbTypHOro Hacienus. 10 JJIPMIMHT M 3KOTypU3M: HOBBIE BUIBI TypHU3Ma M MEPCIEKTHUBHI HX|
pa3Butus. 11. IlpoextupoBanue mpouecca okazaHus yciayr. 12. CranmapTu3anus U KOHTPOJIH
KayecTBa FTOCTUHUYHBIX YCIIYT

pedepat

1. Tengenmuu pa3Butus Typusma B XXI Beke. 2. DKOTYpH3M KakK MEPCHEKTUBHOE HAIpPaBICHUC
[pa3BUTHUS TYPUCTCKON MHAYCTpHUH. 3. I JI3MIMHT Kak HOBBIM BHJ TypHU3Ma U €0 MEPCHEKTHUBHI. 4.
Brusiane WHQOPMALMOHHBIX TEXHOJNOTHMH Ha pa3BUTHE TOCTHHUYHOW WHAYCTPHH. 5.
McKycCTBEHHBIM HHTEUIEKT B TYpU3ME M TOCTEIPUMMCTBE: BO3MOXKHOCTH U OIpaHHUYEHUs. 0.
Mcronp30BaHNE TEOJIOKAIMM B HMHIYCTPHUM TypHU3Ma M TOCTENpPUUMCTBA. 7. BupTyaneHas
[MOTTOJTHEHHAs PEaNbHOCTh B chepe Typu3Ma: BO3SMOXKHOCTH U BI3OBHL 8. ColuanbHble Mena Kak
MHCTPYMEHT IPOJIBH)KEHUSI TYpPUCTUYECKUX YCIyT. 9. MIHHOBaluKM B yIpaBI€HUM TOCTUHUYHBIMH
cersimu. 10. [IpumeneHne 6OMBIINX JaHHBIX JUTS ONTUMH3AIMH paOOTHI TOCTHHIHYHBIX KOMIIIEKCOB.
11. biok4eliH B HHAYCTPUH TypU3Ma: BO3MOXHOCTU U puckd. 12. Tpanchopmanusi TOCTHHUIHOTO
Ou3Heca B yCIOBHAX HU(POBU3ALNH IKOHOMHUKH

BagaHus

1. CozpnaiiTe BUpTyaJIbHBIE TYpHI MO BallleMy OTEINI0, 9TOOBI KIIMEHTHI MOTJIA O3HAKOMUTECS C €r0)
MHTEPHEPOM H yI00CTBaMU JI0 MIpUE3a

IMUICTTYT

1. Cuctemsl Knaccu(pUKaluy TOCTUHUI U UX 0COOEHHOCTH B Pa3HbIX cTpaHax. 2. Kpurepuu oneHky
COCTHHUI] U JPYTHUX CPEICTB Pa3MELICHUS B paMKaxX pPas3IUuYHBIX CHUCTEM Kiaccuukanuu. 3.
Knaccudukamms roctuani B Poccnn: ocodeHHOCTH 1 nepcnieKTHBbI pa3Buts. 4. Knaccudukanms
oTenel mo “3Be3gam’: MCTOpHUS BOSHMKHOBEHHMS M COBpeMeHHble TeHaeHImH. 5. Kinaccudukanus
XOCTENIOB: OCOOCHHOCTH M TpeboBaHMs. 6. AmNapTaMeHTHl KaK CPEACTBO pa3MEICHHUS:
KaccH(UKaNus U CTaHAApTHI oOcmy)uBaHus. 7. ByTnk-otenn: ocobeHHOCTH 1 Kiaccupukanus. 8.
OKO-OT€NIM ¥ TJIDMIMHTH: OCHOBHBIC XapaKTEPUCTHKH M TNPUHLUMIBI Kilaccupukanmu. 9.
KeliTepuHroBrle KOMIAHMM B WHAYCTPUM TOCTENPUMMCTBA: BUAbl W Kiaccuukamus. 10,
Knaccudukaiius pecTopaHoB U Kade B MHAYCTpUU rocrenpuuMcTia. 11. BiausHue HannoHaIbHBIX|
0COOCHHOCTEH 1 KyJIBTYPHO-HCTOPUYECKOTO Pa3BUTHS TOCYIapCTBa HA KJIACCU(PHUKAIIHIO TOCTHHHUIL
12. Tunonorus rOCTHHUI] IO PACHIOIOKEHUIO (LEHTpalbHAas 4acTh rOpoja, IPUAOPOKHBIE, BOIH3H
A9POITOPTOB, KYPOPTHBHIEC)

JlemoBas urpa

TeHJICHIIMY N3MEHEHMsI 3aKOHOATENLCTBA B cdhepe Typu3ma

Tect

Kakas n3 mepevncieHHBIX CUCTEM OTHOCHTCS K TIOOANBHBIM paclpelleIMTeNIbHBIM CUCTEMaM|
(GDS)?a) Megatec6) AmadeusB) SAMO-tourr) 1C:OteneTexnomorus CRM B Typusme
MCITOJIB3yETCsSl TPEUMYIIICCTBEHHO mJisi:a) byxramrepckoro ydera Typomeparopab) YmpasicHHs
B3aMMOOTHOIIICHUSIMA C KIMEHTAaMWUB) ABTOMAaTHYECKOTO (DOPMHUPOBAHMS YaPTEPHBIX PEHCOBT)
CosznaHvisi BUPTYaIbHBIX SKCKYPCHI

5.2 KOHTPOJIbHBIE BOITPOCHI JIJIA TEKYIIENA ATTECTAIIMUA OBYYAIOIIUXCSI

IlepBasi KOHTPOIbHASA TOYKA - B (popMe J0KJIaAa (MHUCbMEHHAasI).

Tembl qoknanoB: Tembl 1OKIaA0B C MpEe3eHTalueH

1. I'eonokanust B MHAYCTPUHU TypU3Ma M TOCTENIPUMMCTBA: BOBMOKHOCTH M OTPaHUYEHUS
UCIIOJIb30BaHUS.

2. BupTyanbHas peabHOCTb B TYPHU3ME: CO3/IaHHE M UCIIOIb30BAHNE CUMYIIALUH Ty TEIIECTBHH.

3. JlomonHEHHAs! peanbHOCTh B MHTyCTPUH TYPHU3Ma: HOBBIE BO3MOKHOCTH W TIEPCIICKTHBEI
UCIIOJIb30BaHUS.

4. VckyccTBEHHBIN UHTEIIEKT U TYPU3M: BO3MOXKHOCTH aBTOMAaTH3allMU ¥ ONTUMU3AIIH IIPOLECCOB.
5. bonbine faHHBIE B MHAYCTPUM TypHU3Ma: aHAJIN3 U IPUMEHEHHE I ONTUMU3ALUH IS TETbHOCTH.
6. briokueitH 1 MHAYCTpUS Typu3Ma: BO3MOXXHOCTU IPUMEHEHUS U IEPCIEKTUBBI Pa3BUTHSL.

7. Bnusinre MHGOPMAIMOHHBIX TEXHOJIOTHH Ha TPaHC(HOPMAIMIO TOCTUHUYHOW MHIYCTPHHU B YCIOBHUSX
1 poBOH SIKOHOMHKH.

8. TexHOMOrNM ANCTAHIIMOHHOTO OOCTY)KUBaHUS B TOCTHHHYHOM OHM3HECE: BO3MOKHOCTH M TIPOOIEMEI
UCTIOJIb30BaHUsL.

9. TypusM U yCTONUMBOE pa3BUTHUE: BIMSIHUE HHHOBALMNA U TEXHOJIOTUN HA COXPaHEHUE OKpY Karolen
cpelsl U KyIbTypHOTrO HAacIeIusl.

10. MickyccTBeHHBINH MHTEIUICKT M MAIIMHHOE O0YYEHHE B YIPABICHUH OTEISAMH.

11. WHTerpaiyist MOOHIBHBIX MTPUIOKEHHUH U COLIMANBHBIX CETEil B TOCTHHUYHBIN OU3HEC.

12. BecripoBOiHBIE TEXHOJIOTUH U HHTEPHET BeIleil B TOCTHHUIIAX.

MeToauyeckue peKoOMeH AN
OOyJarouiicss MOXKET IMOATOTOBUTEL HE 0oJiee MATH AOKJIAI0B ¢ mpe3eHralueld. Kpurepuu oleHKH 0JHOTO JI0KIaaa C
nmpe3eHTanueil: 5 0ayuloB BBICTABISIETCS OOydaromeMycs, €ClIM OH MEepedHcsieT BCE CYIIECTBEHHBIE XapaKTePUCTHUKU
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0003HAYCHHOTO B BOINPOCE IpPEAMETa M BO3MOXKHBIC BapHAHTHl JAbHEHINETO Pa3BUTH PEIICHUS TPOOIEMBI, €CIH 3TO
BO3MOYKHO; 4 6aia, eClii CTyIeHT PACKPBLI TOJIHKO YacTh OCHOBHBIX ITOJIOKEHHIH BOTIPOCa, MPOAEMOHCTPUPOBAT HETOYHOCTD B
NPEICTAaBICHUAX O TpeAMeTe Bompoca; 3 Oamma, ecau CTYAGHT 0003HAumil OOIIYI0 TPAaeKTOPWIO OTBETa, HO HE CMOT
KOHKPETH3UPOBaTh OCHOBHBIE KOMIIOHEHTHI; 2 Oaijia, eciy CTYHEHT He MPOAEMOHCTPHPOBAT 3HAHWH OCHOBHBIX MOHSTHA,
MPECTaBICHNH 00 N3ydaeMOM TpeaMeTe.

Metoaudeckue yka3aHWS [0 HAIMCAaHWIO OOKJIana ¢ mpe3eHTtammed. TpeOoBaHWs, NpenbsIBIsIEMBIE K JOKIATy C
[IPE3CHTALUEH:

1. O0BeM JOKIIaa He JOJDKCH IpeBbimath 5-8 crpanui. [leyats nmpousBoautcs yepe3 1,5 mHTEpBana, pasmep
mpudra 14, c BeIpaBHUBaHUEM 110 mnpuHe. JleBoe nose nucta 30 MM, npasoe — 10 MM, BepxHee — 20 MM, HikHee 20 Mmm. Tekcr

JOJDKeH 0(opMIIATECS ab3anamu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHAMATLCS KaK €AMHOE 1IeJ10e, Ues TOJKHA OBITh SICHOW U TIOHSTHOM.

3. HeobxomuMo mucaTh KOPOTKO M SCHO. Dcce HE JNOJDKHO COJNEPKaTh HHYETO JIMITHETO, JOJHKHO BKIIOYATh
TOJIBKO Ty UH(POPMAIIHIO, KOTOPasi HEOOXOJMMa JJIsl PACKPBITHS BaIllled TIO3UIUH, UICH.

4. Jloknaa JOKHO UMETh TPAMOTHOE KOMIIO3HIIMOHHOE IOCTPOCHUE, OBITh JIOTHYHBIM, YSTKUM IO CTPYKTYPE.

5. Kasxprii ab3ar Jokmaz J0IKEH COMEPKaTh TOIBKO OHY OCHOBHYIO MBICTIb.

6. Jlokmam nOMKeH IMOKa3blBaTh, YTO €r0 aBTOP 3HAET M OCMBICICHHO HCIOJBb3YEeT TEOPETUICCKUE TIOHATHS,

TEPMUHBI, 0000IICHHS, MUPOBO33PECHUCCKUE UIICH.

7. I[OKHa,H JOJDKCH COACPIKATDH y6e,HI/ITeJILHyIO ApryMmeHTaluro 3asBJICHHOM 110 np06neMe MO3UIIHNH.

KOHTPOJIbHAS TOYKA - B GopMe TecTa (MUCHbMEHHAs).

TecTnl
Tema. Typucrckoe mpeanpusTHe: NPaBOBbie H IKOHOMHYECKHE OCHOBBI (PYHKIIMOHMPOBAHUS
THUII CHEHAPUU
1 3AJJAHHUE C KJIIOYAMU
3AJJAHUSA BBIITOJIHEHUSI
3ananue 1.BHuMaTensHo Bomnpoc 1.1.
3aKPBITOTO TUMA | IPOYUTATH TEKCT CornacHo ®enepabHOMY 3akoHY OT 29.12.2025 Ne 553-D3, Typuctckuit
c BBIOOPOM | 3a/1aHMs M HIOHATE, 9TO B | TMPOAYKT B chepe BHYTPEHHETO TypH3Ma CUMTAETCA CHOPMHPOBAHHBIM TP
OJZIHOTO KauecTBe OTBeTa | 0053aTCIHLHOM BKJIFOUCHHH B HETO:
HpaBUIILHOTO OXKHUJIAETCS TOIBKO OJIMH A. ABmarnepenera 1o MapIpyTy Tyaa 1 00paTHo
oTBCTa 13| 3 NIPE/TI0KEHHBIX b. Ycnyrn no pa3MerieHuio U XoTsl Obl OHOW JJONOJIHUTEIBHON YCIIyrH
HECKOIbKIX BapHaHTOB. (mepeBo3Ka, 3KCKypcHs U Ip.)
BapHaHTOB
P 2. BaumatensHo B. Tonbko yciayr mposkuBaHUs
TIPEUTOKEHHBIX
MIPOYHTATH I'. CrpaxoBku OT HEBBIE3 A
MIPeUI0KEHHBIE

BapUaHTHI OTBETA.
3. BeiOpath o/tuH BepHBIH

IIpaBuibHbIit oTBET: b

OTBET. Bompoc 1.2.

4. 3ammucaTtb  TOJBKO Kaxoit ngokyMeHT peryniupyeT HOBble MpaBWila MpPeJOCTaBJICHUS
HoMep (wm  OykBYy) | rocTHHHYHBIX yciyr B PO ¢ 1 mapra 2026 rona?

BHIOPAaHHOTO  BapHaHTa A. ®enepanbhblii 3ak0oH "O0 0OCHOBaX TypUCTCKOHN JesITENbHOCTH"

oTrBera (Hampumep: 1-a;
2-b; 3-a)

b. IlocranoBnenue [Ipasurensctsa PO Ne 1912 ot 27.11.2025
B. IIpukas Pocriorpebnamzopa
T'. CanlluH ms roctuaAL

IIpaBunbHbIi 0TBET: b

Bompoc 1.3.

Yto BeICTymaeT (HUHAHCOBBIM
Typoneparopa nepes TypucTamu?

A. YcTaBHBII KanuTai

b. bankoBckas rapaHTHs WM CTPAXOBaHHUE OTBETCTBEHHOCTH

B. HenBrxumoe uMyIecTBO KOMIIAHUU

I'. JImgnbie cOeperkeHUs yapeanTeneit

obecrieyeHreM OTBCTCTBCHHOCTHU

IIpaBunbublil 0TBET: b

Bompoc 1.4.
Kakast Moziesib Tocy1apCTBEHHOTO PETyJIMPOBaHUS TypU3Ma MpeAroaraet
HaJIMYKMe MOIIHOTO OTJEJILHOr0 MUHUCTEPCTBA Typu3Ma (Kak B Typuuu)?
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A. MoJienb MATKOTO PETyJIupOBaHUS

b. MHuorootpacneBast MOAeIb

B. Moaens ¢ cHimbHBIM TPO(HIEHBIM MHHHACTEPCTBOM
I'". JIubepanbHast MOICITH

IIpaBunbHblil oTBET: B

3amanne
3aKpBITOTO THIIA
Ha

1.BHuMaTeabpHO
[IPOYUTATh TEKCT
3aJaHMs U IIOHATh, YTO B

Bompoc 2.1.
YcTraHOBUTE COOTBETCTBHE MEXKIY CTpaHOM M rmpeoOianaroiieil MOAenbio
peryJIupoBaHHus TypU3Ma.

YCTaHOBJICHHC Ka4yecTBe OTBeTa
COOTBETCTBHSA OXKHUJIAFOTCS nape! | Komonka A (Ctpana)
3JIEMEHTOB. 1. Typuus
2. BuaumarensHo | 2. BenukoOpuranus
npounTath 00a crmucka: | 3. @panius
cnucok 1 — BOMpOCHI,
yrBepxnenus,  ¢axtol, | Kononka b (Monens perynupoBanus)
MOHSATHS H T.JI.;
CIIMCOK 2 — | A. Msrkoe peryiupoBaHue, OTPacIeBble MUHHCTEPCTBA
YTBEp)KIAEHUs, cBoWcTBa | b. MomHoe MUHHCTEPCTBO TypU3Ma
00BEKTOB U T.1I. B. MHorooTpacneBoe MUHHUCTEPCTBO
3. ComnoctaButh | *TIpaBuibHbIN OTBET: 1-B, 2-A, 3-B*
3JIeMEHThl cmucka 1 ¢
aJeMeHTaMu crnucka 2, | Bompoc 2.2.
chopMupoBathb napsl | YCTaHOBUTE COOTBETCTBUE MEXTy TOHSATHEM U €T0 ONpe/ielIeHneM (COTJIacHO
3JIEMEHTOB. HOBBIM npaBuiam 2026 r.).
4. 3anucarb MNOMApHO
OykBel u 1mpper (B | Kononka A (ITonstue)
3aBUCHMOCTH ot | 1. bponupoBanue
3aJIaHus) BapuaHTOB | 2. Bpems Beie3na
OTBETA (mampumep: | 3. Llena pa3memeHus
1c;2a;3g;4d;5f;6b;7¢)
Konounka b (Onpenenenue)
A. Bpewmsi, yCTaHOBIICHHOE TSI BBIE3/1a TIOTPEOUTES
b. 3akperuienre HoMepa 3a MOTPeOUTETIEM I10 3asiBKE
B. CTrouMOoCTh IPOKUBAHMS U HHBIX YCIIYT 38 CIUHYIO IICHY
*[IpaBunbHblit oTBeT: 1-b, 2-A, 3-B*
3amanne 1. BuaumarensHo | Bompoc 3.1.
3aKpBITOTO THUIIA | MPOYUTATH TekcT | Kakme ycayrm MOTYT BXOAWTB B COCTaB TYPHCTCKOTO TIPOAYKTa IO
c BBIOOPOM | 3aIaHUS W HOHATH, YTO B | BHyTPEHHEMY Typu3My (coriacHo Ne 553-D3)?
HECKOJBKUX KauyecTBe OTBETa
MIPABUIIBHBIX OXKHIAeTCs  HECKOJIbKO | A. Pa3MmelneHue B TOCTHHUIIE
OTBETOB U3 | MpaBUJIBHBIX OTBETOB W3
HECKOJBKUX MPEJUI0KECHHBIX B. Ycnyru skckypcoBoja (ruja)
BapHaHTOB BapHaHTOB.
MPEUTOKEHHBIX | 2. Bunmatensrao | B. ITokynka aBnadbuiera Tyna m oopaTHo
MIPOYHTATH
MIPEUI0KEHHbIE I". Yeayru uHCTpyKTOpa-IpoBOJHUKA

BapHaHTHI OTBETA.

3. BriOpaTh HECKOJBKO
MPABUJIBHBIX OTBETOB.

4. 3amucarb  TOJIBKO
HoMepa (oM OyKBBI)
BBEIODAaHHOTO  BapHaHTa
oTtBeTa (Hampumep, 1; 3;
4;5uA;C;D)

J. IlpnobpereHne TyprucTOM CyBEHUPOB

IIpaBunbHbie oTBETHL: A, b, I’

Bompoc 3.2.

Kakne ¢axTopsl, 10 MHEHHUIO 3KCIIEPTOB, OKA3bIBAIOT HETATUBHOE JIABJICHHE

Ha peHTa0eNbHOCTh poccuiickoro TypousHeca B 2026 romy?

A. YBenmueHHue CTaBKH TyPUCTHICCKOTO HAJOTa
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b. Beenenne HJIC mnst npeanpustuii Ha YCH

B. CHmkenune kmoueBoii craBku 11

I'. Ykpermnenue pyOus (pocT NpUBIEKATEIBHOCTH 3apyOeKHBIX KypOPTOB)
J. Jedunut kBamupuIMpOBaHHOTO TIEPCOHANA

IIpaBunbubie otBeTH: A, b, I, [T

3amanne 1. BuaumarensHo | Bompoc 4.1.
3aKpBITOTO THUIA | MPOYUTATH TEKCT | YCTaHOBUTE MOCIEIOBATEIFHOCTD TAIIOB CO3/IaHUS TyPUCTCKOTO MPOAYKTa
Ha 3aJaHus ¥ [IOHATH, YTO B | TYpOIIEPATOPOM.
YCTaHOBJICHHE KauyecTBe OTBETa
MOCTICIOBATENBH | OKUAACTCS ®dopMHpOBaHUE MTPOTPAMMEBI Typa U AKETa yCIyT
ocTH MOCJIEIOBATEILHOCTh

JJIEMEHTOB. [Nonyuenue GpunancoBoro odecreueHus (CTpaxoBKa/rapaHTHs)

2. BuaumarensHo

MPOYUTATH Brecenwne B euHBIN (enepaabHBII peecTp TypoIrepaTopoB

MIPeUIOKEHHBIE

BapHaHTHI OTBETA. 3aKIII0YeHNE TOTOBOPOB C ITOCTABIIMKAMH YCIYT (OTENH, IEPEBO3YMKH)

3. Tloctpouts BepHYIO

rocyiefioBarenbHOCTh U3 | [IpaBuiibHAS MOCIIENOBATENLHOCTD: 4 — 1 — 2 — 3

MPEJUI0KEHHBIX

3JIEMEHTOB. Bompoc 4.2.

4. 3amucatk | Pacnonoxkure B XPOHOJOTMYECKOM IMOPSAKE JCHCTBUSL TypHCTa MpU

OYKBBI/TIDPBI (B | BOBHHKHOBCHHU CIIOpPa C TYPOIIEPATOPOM.

3aBHCUMOCTH oT

3aJIaHus) BapuaHTOB | OOpamenue B accormanuio "Typrmomonts"

OTBETA B HY>KHOHI

MIOCTIEIOBATENbHOCTH: Hanpasienne npeTeH3nn TyponepaTopy

nanpumep, F; N; K; I; E;

B OoparieHue B Cy1

HocyneOHoe yperymupoBaHue (IIeperoBoOpbI)
IIpaBunbHas nociaenoBaTeNnbHOCTE: 2 >4 — 1 — 3

3amanne 1.BEnMareasHO Bompoc 5.1.
KOMOWHHUPOBAHH | MPOYUTATH tekcT | Typomeparop cdopmupoBan Typ mo Poccum, BKIIOYMB B HETO TOJBKO
Oro THUOa C | 3aJaHWs W NOHATH, YTO B | MPOKMBAaHUE B OTeNie M TpaHchep u3 adponopra. COOTBETCTBYET JIM TaKOU
BBEIOOPOM KauecTBe OTBETa | IPOIYKT HOBOMY OIPENIEIIEHUIO TYPUCTCKOTO poaykTa (¢ 1 maprta 2026 1.)?
OJIHOTO OXXHUIaeTcs TOJMbKO onuH | A. Jla, COOTBETCTBYET, TaK KaK €CTh pa3MEIICHHIE U MePEBO3Ka
MIPABUIBHOTO u3 npeiokeHHbrx | b, Her, TpeOyercs emme kak MHHUMYM OJIHA JIOTIOJHHUTENBHAS YCIIyTa
oTBETa U3 | BapHaHTOB. (3KCKypCHs, TH)
MPEUIOKEHHBIX | 2. Buumarensno | B. [a, eciu Tpancdep BKIIOYCH B CTOUMOCTD MIPOKUBAHUS
u MIPOYUTATH I'. Her, TpebyeTtcs o0s3aTenbHBIN aBHaepeseT
000CHOBaHHMEM | HPEIIOKCHHEIC
BBIOOpaA BapUaHTHI OTBETA. Bri6epurte BepHBIN OTBET M KPAaTKO OOOCHYHTE €ro.

3. BeiOpath o/tuH BepHBIH
OTBeT.

4. 3ammucaTtb  TOJBKO
HoMep (mwmm  OyKBY)
BHIODAaHHOTO  BapHaHTa
OTBeTA.

5. 3amucath apryMeHTHI,
000CHOBBIBAIOIIHE
BBIOOD OTBETA:

Hanpumep, 1 —3;2 —B

IIpaBuibHbIit oTBET: b

*O6ocuoBanue: CormacHo @enepambHoMy 3akoHy Ne 553-®3, mus
BHYTPCHHETO TypU3Ma MPOJYKT CYUTACTCS C(HOPMUPOBAHHBIM TIPU
BKITIOYCHUU YCITYTH Pa3MEICHHS U XOTs ObI OJTHOW TOTIOIHUTEIBLHON YCIyTU
(mepeBo3Ka, IKCKypCHs, TH], UHCTPYKTOp). B manHoM ciydae tpanchep —
9TO TMEPEBO3Ka, U OHA SIBJISICTCS JIOMOJIHUTEIBHON yciyroi? Buumanue: B
yCIIOBHH "TOJIBKO MPOXKKUBaHUE U TpaHCchep" — TpaHcdep U ecTh IepeBO3Ka,
a 9TO JOMOJHHTENbHAas yciyra. Ho mis BHyTpeHHero TypmsMa Tpedyercs
pa3mereHne + XOoTs OBl OJTHAa NTOMyCIyra. 3/1eCh pa3MelleHHe + mepeBo3ka
(Tpancep) — 31O coorBeTcTBYyeT TpeOoBaHUAM. OIHAKO B 3aKOHE
mepeBo3ka yKazaHa Kak JOTOJHUTENbHAs yciayra. 3HAYHWT, TNPOIYKT
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chopmupoBaH BepHO. Ho MHOTHE MOTYT OomuoOuThes. JlaBaiiTe yTouHUM: B
3aKOHE cKa3aHo: "yciyra 1o pa3MeIIeHHIO B XOTs ObI OJJHA JOTIOTHUTEIhHAS
ycimyra: TepeBo3Ka, 3KCKYpCHH, THA, HWHCTpyKTop". 3HAuWT, TpaHchep
(mepeBo3Ka) + pa3MemeHne = 3TO 3aKOHHBIH MPOIyKT. Torma mpaBMIIBHBIN
otBeT A. Ho 4T00BI BOTIpOC OBLI CII0XKHEE, MOJKHO CIIENIaTh JIOBYIIKY: MHOTHE
JyMAIOT, YTO HY>KEH aBHAIepeieT, HOo 3To He Tak. OcTaBUM BapuaHT b kak
HeBepHBINA, a A — BepHbIil. Torma 000OCHOBaHME: COOTBETCTBYET, TaK Kak
BKITIOYAET Pa3MEIICHHE U YCIIYTy TePEBO3KH (TpaHchep), YTO yIOBICTBOPSIET
TpeOOBaHUSIM 3aKOHA. *

Bompoc 5.2.

HeGompmoi otens Ha 15 HOMepoB B KpacHomapckom kpae B 2026 romy
CTOJIKHYJICS C PE3KHMM MaJIeHHEM cripoca. Branener cunTaer, 4TO TIaBHAs
NpUYNHA — YKpeIuleHue pyous, caenasuiee Typiuro 1ocTymHee. DKCIEPThI
TaKXkKe YKa3bIBalOT Ha pocT TypHauora 1o 2% u BBenenue HJAC nna YCH.
Kakoii ¢akrop, cormacHo ortpacineBoMmy ananusy, ssisercss HAWBOJIEE
KPUTHUYECKUM JJIsl OTeNlell S5KOHOM-CEIMEHTa ¢ HU3KOW CTOMMOCTBIO HOMepa?
A. Yxpemienue pyoins

b. Poct Typuctndeckoro Hanora (MuHUMaibHas rutanka 100 py06./cyTkn)

B. Boszpamernne VIP-TypucToB Ha 3apyOeskHBIE KypOPTHI

I'. IIpoOku Ha Tpaccax

Bribepure BepHBIN OTBET M KPaTKO OOOCHYHTE €ro.

IIpaBuibHbIid oTBET: b

O6ocHoBanue: J{ist otenei ¢ nenoit Homepa 3000-5000 py6. hukcupoBaHHas
cymMma TypHaiora B 100 py6. cocraisiet He 2%, a 2—3,3% OT BBIPYYKH, YTO
KPUTHYHO npu peHTabenbHocTd B 20%. DTO 1npsSMO  NOBBIIIAET
ce0ecTONMOCTb, M OM3HEC HE BCETIa MOXKET MEPENIOKHUTH ITO Ha LIEHY

3amanne
OTKPBITOTO THIIA
C pa3sBePHYTHIM
OTBETOM

1. BrumarensHO
MPOYHUTATh TEKCT
3aJaHusl U TOHATH CYTb
BOIIpOCA.

2 IlpogymaTh JIOTUKY U
MOJTHOTY OTBETA.

3.3anucarb OTBET,
UCTONB3Ys YETKHE
KOMIIaKTHBIC
(OpPMYITHPOBKH.

4.B ciyyae pacdeTHOI
3aj1a4u, 3arucarh

pe€mI€HNE N OTBET

Bompoc 6.1.

OnummTe TPU OCHOBHBIE MOJEJIM TOCYJapCTBEHHOTO PETYJINPOBAHUS
TypusMa B mupe. [IpuBenure nmpuMeps! CTpaH I KaXKI0H MOJEIH.
Kpatkwuii otBeT: 1) Moaens ¢ MOITHBIM OTJETEHBIM MUHICTEPCTBOM TypH3Ma
(Typums, Eruner) — akTuBHOE TOCYIapCTBEHHOE Y4acTHE, IPOABHKEHUE,
KOHTpOJb. 2) MHoroorpacneBoe munuctepctBo (@panuums, Vcnanms) —
Typu3M OOBEIMHEH C TPAHCIIOPTOM, KYIBTYpoH, cmopTtoMm. 3) Msrkoe
peryiaupoBaHue (BenukoOpuranus, CIIA) — MUHUMAaJbHOE
BMEIIATENILCTBO, OTpacib pEryaupyercs OOIIMM 3aKOHOJATELCTBOM,
(yHKIMH TIepeJaHbl YaCTHBIM aCCOLUALIUSIM.

Bompoc 6.2.

Kaxue m3smeHeHus B moHATHE "TYpUCTCKUM MpoaykT" BHec DenepaibHbIi
3akoH Ne 553-@3 or 29.12.2025? B wem pasHuma B TpeOOBaHUSIX IS
BBIC3IHOTO ¥ BHYTPEHHETO Typu3Ma?

Kpatkuii oTBeT: 3aKOH YTOUHIII COCTaB MpoAykTa. [ BEIC3AHOTO Typru3Ma
00s13aTenbHBL: TepeBo3ka 3 PO u oOpaTHO + pazmemenue. [ BHyTPEHHETO
W BBE3NHOTO: pa3MelleHHe + XOoTs OBl OonHa pomyciyra (TepeBo3Ka,

9KCKYpCHS, THJI, WHCTPYKTOP-IPOBOJHHUK). PaHbIIe TaKUX YETKUX
pasrpaHHYeHHUI He OBLIO .

Bompoc 6.3.

Ha3oBuTe  OCHOBHBIE = OJKOHOMHYECKHE  (DAKTOPBI,  CHIDKAIOLIHE

KOHKYPEHTOCIIOCOOHOCTh BHYTpeHHero Typu3ma B Poccuu B 2026 roxy (o
JAHHBIM SKCHEPTHBIX OLIEHOK).

Kpatkuit orset: 1) Poct Hanorosoit Harpysku (typHanor o 2%, HJAC mis
YCH). 2) Vkpemnenue pyOns, peinaromiee 3apyOexHble —IOE3/KH
oTHocuTesbHO JnemeBnie. 3) IleperpeB IeH Ha BHYTPEHHHX KypopTax
(HecooTBeTcTBHE IIeHBI M KadecTBa). 4) KanpoBelli Kpu3uc M TajeHHe
cepBuca. 5) Jlorucrtudeckne npoodiaemMsl (TpoOku, ouepenn) .

Bompoc 6.4.
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UYro takoe "¢uHaHCOBOE oOecreyeHHe OTBETCTBEHHOCTH TyporiepaTtopa’ H
JUTSI 4€TO OHO TpedyeTcs?

Kpartkmii oTBer: DTO MeXaHWU3M 3allUTHl MpaB TYPUCTOB (OaHKOBCKas
TapaHTHS WM JOTOBOP CTPaxOBAaHUS OTBETCTBEHHOCTH). Eciu TypomnepaTop
HE MOXET HCIOJHHUTH 00s3aTenbcTBa (OaHKPOTCTBO), TYPUCTHI TOIYYalOT
KOMIICHCAIIMI0O W3 J3THX CpeAcTB. Pa3mep ¢umHOOECHedeHus] 3aBUCHT OT
000poTa KOMITAaHWK W OTIPEIeNsIeT, Ha KaKyl0 CyMMY TYpOIIEPaTop MOXKET
(hopMHpOBATH POAYKTHI.

Tema. Pecypchbl TYpHCTCKOTO NpeanpusiTus

TUII CIHIEHAPUH
3AJJAHUSL BIIfIHOJIHEHI/I}I 3AJIAHME C KIIOYAMU
3ananue 1.BHuMaTensHo Bomnpoc 1.1.
3aKpBITOTO TUIA C | IPOYUTATH TeKcT | UTO OTHOCHTCS K MaTepHAIBFHBIM PeCypcaM TYPHCTCKOTO MPEAIPUITHS?
BBIOOPOM OJIHOTO | 3ajmanus u MOHATH, 4TO | A. KBanmudukanws ruma
HPaBUILHOTO B kaydectBe otBera | b. HomepHoii honz orens
OTBETA 3 | oxupaercs ToNbKO | B. JIOSIBHOCTH KJIMEHTOB
HECKOJIbKHX OJINH n3 | I'. DnexkrponHas 6a3a JaHHBIX KIUEHTOB
BapHAHTOB NIPEI0KEHHBIX
TPCITIOCHHEIX BapHUAHTOB. IIpaBuibHbIit oTBET: b
2. BranmatensHO
MIPOYHUTATH Bompoc 1.2.
MIpeIOKEHHBIS CoriacHO uccnenoBaHUIO S(PGEKTUBHOCTH YIPABICHUS IEPCOHATIOM, C
BapUaHTHI OTBETA. KaKMMH 10Ka3aTeNIsIMA HalpsIMyIo CBsi3aHa 3 QEeKTUBHOCTh KOMMYHUKAIINI
3. BoiOpate  oauH | B MOmeNsX ynpasieHUs?
BEPHBIH OTBET. A. TosbpKo ¢ IprOBUIBIO
4. 3ammcate TONbKO | b. C TeKy4ecTbl0 KaapoB, YAOBJIECTBOPEHHOCTHIO MEPCOHANA M CTHIISIMU
HoMep (wiam  OykBY) | ympaBieHHs
BBEIOpaHHOTO BapuaHTa | B. TONBKO ¢ CE30HHOCTHIO PO
otBeta (Hampumep: 1-a; | I'. C BamOTHBIME KypcaMu
2-b; 3-a)
IIpaBwibHbIil oTBET: b
Bompoc 1.3.
Kakoii Tvn pecypcoB sBisiercst KiroueBbiM B Mozenu "Free Tour" (kommanus
Sandemans) Juist MOHETH3aLMH OECIUIATHBIX SKCKYpCHit?
A. MarepuainbHble (aBTOOYCBI, MUKPO(OHBI)
b. UenoBeueckue (MOTUBUPOBAHHBIE TUJIBI, 3aBUCSILIUE OT YACBBIX)
B. ®uHaHCOBBIE (KpYIHBIC KPEAUTHI)
I'. IIpuponnsie (yHUKATBHBIC TaHIIIADTHI)
IIpaBunbHblil 0TBET: b
Bompoc 1.4.
YTo W3 MNEpevnCICHHOIO OTHOCUTCS K O3KOJIOTHYECKHM pecypcam
TYPHUCTCKOTO MPEATIPUSITHS?
A. JIuueH3us Ha TYpOoIepaTopcKyIo A TeIbHOCTh
B. YncroTta MOpCKOii BOJIBI M IPUOPEIKHON TOIOCHI
B. YcraBHbIil kKanutan
I'. KopnopaTuBHbIii caiiT
IIpaBunbHblil 0TBET: b
3amanne 1.BHMaTeabHO Bompoc 2.1.
3aKpBITOTO0  TUIA | IPOYUTATH TEKCT | YCTaHOBHUTE COOTBETCTBUE MEXIY BHIOM pecypca U IPUMEPOM.
Ha YCTAHOBJICHHUC | 3a/1aHUsI U MOHATH, YTO
COOTBCTCTBUA B kayectBe otBera | Komonka A (Bupg pecypca)
0XHUIAIOTCA nape! | 1. UenoBeueckue pecypcesl
2JIEMEHTOB. 2. Nadopmanmonnsie pecypcbi3. DUHAHCOBBIE PECypPCHI
2. BranmatensHO

MIPOYHUTATh 00a CITHCKA:
CIUcOK 1 — BOMPOCHI,

Komnonka b (ITpumep)
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YTBEPXKICHUS, (aKTBhI,
MOHSITUS | T.1.;

CITHICOK 2 -
YTBEPIKACHHUS,
CBOWCTBA OOBEKTOB W
T.J.

3. ConocTaBuUTh
9JIEMEHTHI crucka 1 ¢
JJIEMEHTAMU CIIUCKA 2,
chopMuUpoBaTh  mMaphl
JJIEMEHTOB.

4. 3ammcaTh TONApPHO
OykBel u 1Hdpe (B

3aBUCHMOCTH oT
3aJaHusl)  BapHaHTOB
oTBeTa (Hampumep:

1c;2a;3g;4d;5f;6b;7¢)

A. Cucrema 6ponupoBanus (PMS)
b. Kpanmn¢ukanus u onbIT ruga

B. uBecTuniniv B peHOBAIIMIO OTEIS
*[IpaBunbHblit oTBeT: 1-b, 2-A, 3-B*

Bompoc 2.2.

YCcTaHOBUTE COOTBETCTBHE MEXKIY IHPOOIEMOH OTpacid U PEecypcoM,

KOTOPOIr'o OHa KacacTcCH.

Komnonka A (ITpoGiiema)
1. ledunut ropHUIHBIX U TIOBApOB

2. ITepebou ¢ BomocHaO)eHneM B Kpbimy

3. XaoTuuHas 3acTpoika Mmooepexbs

Komnonka b (Tum pecypca)

A. MatepuasbHbI€ PeCypChl

b. Yenoseueckue pecypcsl

B. Dxonorunyeckue pecypcsl
*[IpaBunbHelii oTBeT: 1-B, 2-A, 3-B*

3amanne 1. Buaumarensuo | Bompoc 3.1.
3aKpBITOTO THIMA C | IPOYUTATH tekeT | Kakne TtpeOoBammsa mpenpsBisAiOTCS K HH(DpacTpykType B cdepe
BEIOOpOM 3aJaHusA W TOHATH, YTO | AKOJOTHYECKOTO Typu3ma?
HECKOJBKUX B KadyecTBe OTBETa
MIPABUIIBHBIX OXHUIaeTcs HecKoubko | A. Hammume 000pyI0BaHHBIX MECT IS TAJIATOK M KOCTPOB
OTBETOB U3 | IPAaBUIBHBIX OTBETOB
HECKOJIBKUX u3 npeuioxkeHHbIX | b. Cucrema pasnaensHOro coopa 0TX0I0B
BapHaHTOB BapUaHTOB.
TPEUI0KEHHBIX 2. BrnmatensHo | B. Hammame ka3uHO M HOYHBIX KIyOOB
MIPOYHTATH
IIPEAJIOKEHHBIE I". MuHuMu3anus Bo3AEHCTBUS Ha OKPYIKAIOLIYIO Cpeny
BapHaHTHI OTBETA.
3. BeiOpath Heckombko | [I. AcambTupoBaHHBIE TOPOTH K KaXKJIOW CTOSTHKE
MPABUJIBHBIX OTBETOB.
4. 3anucatb Tosnbko | [IpaBunbHble 0TBETHL: A, b, I’
HOoMepa (Wi OYKBBI)
BbIOpaHHOrO Bapuanra | Bompoc 3.2.
orBera (Hampumep, 1; | Kakue  WCTOYHMKM  (DUHAHCUPOBAHHS  TYPUCTHYCCKUX  IPOCKTOB
3;4;,5uA; C; D) HCIIOJIb30BAITUCh TPU PEHOBAIMM HCTOPUYECKOro Kkiactepa '"Bsrckoe"
(mEBecTHIMU 3,5 MiIpA pyo0.)?
A. YacTHbBIE HHBECTHIIUNA
b. Kpayadananar
B. bankoBckue KpeauThl
I'. TocymapcTBeHHBIE CYyOCHINH (FaCTHIHO)
J. DMuccHs KpUITOBATIOTHI
IIpaBunbuble oTBETHL: A, B, I’
3amanue 1. Buaumarensno | Bonpoc 4.1.
3aKpBITOTO  THIIA | IIPOYUTATH TEKCT | YCTAaHOBHUTE TMOCJCIOBATEIBHOCT OJTAlloOB  I[MOAOOpa TMEpCOHANa B

Ha YCTAHOBJICHUC
IOCIC10BATCIIBHO
CTH

3aJaHHUsl U TIOHSTH, YTO
B KayecTBe OTBETa
0KHIAETCS

TyPUCTHIECKON KOMITaHHH.

IIpoBenenue cobecemoBaHuUs
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MIOCTIEIOBATENEHOCTh
JJIEMEHTOB.

2. BranmatensHO
MIPOYHTATH
MIPEUIOKEHHBIE
BapUaHTHI OTBETA.

3. Ioctpouts BepHYIO
MOCIEI0BATENBHOCTh
u3 NIPEI0KEHHBIX
JJIEMEHTOB.

4. 3ammcatp
OyKBBI/TIH(PHI (B
3aBHCUMOCTH oT
3aaHusl)  BapHaHTOB
OTBETa B  HYXHOH
MOCTEI0BATEIbHOCTH:
Hanpumep, F; N; K; I;
E;B

[TyOnukamnus BakaHCUH

AnanTaiys 1 HaCTaBHHYECTBO

OTt60p pe3rome

HcnbiTatenbHblid CpoK

IIpaBunbHas nociaenoBaTenbHOCTh: 2 >4 — 1 —5—3
Bompoc 4.2.

Pacmonoxwre maru 1mo BHeIPEHNIO HHOOPMAIIOHHOH CUCTEMBI YIIPaBICHHS
oteneMm (PMS).

OOyueHue nepcoHaia paboTe ¢ CUCTEMOI

Bri6op 10 nop 3anaun orenst

[lepeHoc naHHBIX U3 CTAPBIX CUCTEM (MUrpaIHs)
TecToBHIH 3aITyCK U OTIaKa OMIHOOK

3aKymka JUIEH3UHA U 000pyIOBaHHA

IIpaBunbHas mocnenoBaTeNbHOCTh: 2 —» 5 — 3 — 4 — 1

3amanue
KOMOWHUPOBAHHO
ro THIA c
BBIOOPOM  OJTHOTO
MIPaBUIBHOTO
OTBETA u3
MIPEUTOKEHHBIX 1
000CHOBaHHEM
BBIOOpa

1.BHuMaTeabHO
[IPOYUTATh TEKCT
3aJaHHUsl U TOHSTH, YTO

B KadyecTBe OTBETa
OXKHTaeTCs TOJIBKO
oIuH u3
MIPEUTOKEHHBIX
BapHaHTOB.

2. BuumarensHO
MIPOYHTATH
MIPEJUI0KCHHBIE
BapHaHTHI OTBETA.

3. BwiOpate  omuH
BEpHBII OTBET.

4. 3ammcaTth TOJBKO
Homep (wmm OykBY)

BBIOpPAHHOTO BapHaHTa
OTBeTA.

5. 3ammcarhb
apryMeHTBHI,
000CHOBBIBAIOIIIHE
BBIOOD OTBeETA:

Hanpumep, 1 —3;2—-B

Bompoc 5.1.

Otenp Ha 50 HOMepoB B Couu kKalyeTcss Ha BBICOKYIO TEKYYECTh KaJpOB:
TOPHUYHBIE YBOJBHSIOTCSA depe3 2-3 mecsma. CorlacHO MeXITyHapOIHBIM
nuccienoBanmsiM B obmactm HR B Typm3me, d9ro sBmsercs Hamboiee
BEPOSITHOH TIEpBONPUINHON?

A. Hu3kast 3apaboTHas miata (ToJabKo GUHAHCOBBIN (pakTop)

Bb. OtcyrcTBHE crcTeM MOTHBAIWH, KApBEPHOTO IIAHUPOBAHHS W CTHIICH
YIpaBJICHUS, BBI3BIBAIOIINX YIOBICTBOPEHHOCTh

B. Ilnoxue norogHbie ycaoBUs

I'. Bolcokast KOHKYpEeHIUsI Cpeu oTeneit

BriOepure BepHbIi OTBET U KpaTKO 00OCHYHTE €ro.

IIpaBuibHbIit oTBET: b

OGocHoBanme: lccinenoBaHus IOKa3bIBalOT, YTO TEKY4eCTh KalIpoB B
HHIYCTPUM TOCTEIPHHMMCTBAa CBS3aHAa HE TOJBKO C OIUIATOH, HO M C
KOMMYHHMKAIlUSIMA B MOJENAX  YIPaBIEHHs, yIOBIETBOPEHHOCTHIO
IIepCcoHAlIa U CTHIIAMH ynpaBiieHus. OTCYTCTBHE KapbepHOTO IIAHUPOBAHUS
W MOTHBAIIMW KPUTHYHO .

Bompoc 5.2.

Bnagenen rocreBoro joMa B KpeiMy peluin cOKOHOMHTE M HE BKJIAJBIBATHCS
B oOydeHHWe TNepcoHaya, cyuras, 4To "pabora He cioxHast'. K kakum
MOCTIENCTBUSAM 3TO MPUBEAECT C HAWOONBIICH BEPOSITHOCTHIO, COTIIACHO
aganutuke 2026 roga?

A. K pocty mpuOpUIH 3a CUeT SKOHOMHUH Ha 3apIiiaTax

b. K magenuto cepBrca, HAKOIIJIEHUIO HETATUBHBIX OT3BIBOB M OTTOKY T'OCTEM
B. K aBTOMaTH3a1uu Bcex MpoueccoB

I'. K mony4enuto rocyjapcTBEHHOM MPEMUU 32 IKOHOMUIO

BriOepute BepHbIif OTBET U KPaTKO 000CHYHTE €ro.

IIpaBunbublil oTBET: b

O6ocHoBanme: CucTeMHBIE MPOOIEMBI CepBHCa, XaMCTBO W TaJCHHE
CTaHIAPTOB CO3/ATH KPUTHICCKYIO MacCy OTPUIATEIbHBIX KEHCOB, KOTOpPHIE
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OTTAJKHBAIOT TYpUCTOB. MHBECTUIIMH B MEPCOHAJT — TJIABHBIA aKTHB M
CIOCO0 pelIeHHs KaJpOBOro rojoja .

3amanne
OTKPBITOTO THITA C
Pa3BepHYTHIM
OTBETOM

1. BrumarensHO
MPOYHUTATh TEKCT
3aJaHusl ¥ TOHSTh CYTh
BOTIpOCA.

2.IIponymats JIOTUKY U
MOJTHOTY OTBETA.

3.3anucarb OTBET,
UCTIONB3Ys YeTKUE
KOMIIaKTHbIC
(OpMYITHPOBKH.

4.B ciyyae pacdeTHOH
3ajauu, 3anmcarb

pCeUICHUC U OTBCT

Bompoc 6.1.

Omnummre MoIenb MOTHBAlMU mepcoHaida B kommanuu Sandemans (Free
Tour). B uem ee ocobeHHOCTH?

Kpatkuit otBet: I'Hapl HE MONyYaOT (HUKCUPOBAHHYIO 3apILIaTy, HX J0XOJ
YaeBble TYPHCTOB. OTO MOTHUBHPYET HUX IIPOBOJUTH OKCKYpPCHH
MaKCHMaJIbHO Ka4eCTBEHHO U HHTEPECHO, YTOOBI OIyYHTh OOJIbIIE YACBBIX.
KoMnanus moiygaetT KOMHCCHIO € JIOI. NPOJaXk ¥ apeHAbl 30HTOB. Monenb
CO37aeT NPSAMYIO 3aBUCHMOCTD JJOXO0Ja OT KauecTBa CepBHUCa.

Bomnpoc 6.2.

[ToyeMy, N0 MHEHUIO SKCIIEPTOB, HHPPACTPYKTYPa I0XKHBIX KypopToB Poccrn
nepecTajga COOTBETCTBOBATh OKUAAHUAM TypuctoB? HazoBute 3 npuuuHs.
Kpartkuii oter: 1) Ilepebou ¢ Bopoii 1 anextpuuectBoM B Kpoimy. 2) [TpoOku
U JIOTHCTUYECKUH Koyuianc Ha Tpaccax Kybanu. 3) XaoTuuHas 3acTpoiika u
BBIpYOKa 3€JIEHBIX 30H, YHUYTOXKAOMIAs IPHUPOTHYIO IIEHHOCTh KypOpTOB .

Bompoc 6.3.

Kakne wunH(OpMannOHHbIE TEXHOJOIMH HCIONB3YIOTCS JUIA YIpaBICHUS
pecypcamu B coBpeMeHHOM otene? [IpuBeante 3 nmpumepa.

Kpatkwuii orBet: 1) PMS (Property Management System) — [uist yripaBieHHS
HOMEpHBIM (oHAOM U OporsaMu. 2) Channel Manager — aist CHHXpOHH3AIIHA
HaIMYMs HOMEPOB Ha Bcex Kanajmax mnpomax (Booking, Ostrovok,
coboctBennbiii cait). 3) CRM — mus cbopa HaHHBIX O TOCTAX U
NEPCOHAIM3ALMHU [TPENIIOKEHU.

Bompoc 6.4.

B uem 3akmrodaercs mapajokc "MMIOPTO3aMeNIeHHS B TypusMe' 0
cocTosHUIO Ha 2026 ron?

Kpatkwuii otBeT: DddekT nMmopTo3aMeieHus ncuaepmnan ceds. BHyTpeHHumit
TypHU3M OO0JIbIIIE HE IMEET PEIIArONIeTo IIEHOBOTO MPEHMYIIECTBA: CTOMMOCTD
otasixa B Coun cpaBHsutachk ¢ Typuwmeit u Eruntom. Typuct BeiOupaeT He 1o
TPYHIAITY TATPUOTH3MA, a IO COOTHOIIECHHIO IIEHBI M KaYeCcTBa

Tema. Ouenka nepc

OHAJIA TYPUCTCKOI'O NpeANnpUuATUs

THUTI CIHIEHAPUH
3AJJAHUSA BII>IIHOJIHEHI/I$I 3AJAHME C KTIOYAMA
3amanne 1.BHuMaTeabHO Bompoc 1.1.
3aKPBITOTO THIA C | IPOYUTATH TEKCT Uro M3 NEepeyucIeHHOr0 OTHOCHUTCS K KOJMYECTBEHHBIM ((MHAHCOBBIM)
BBIOOPOM OJIHOTO | 3ajmanus u noHsTh, yto | KPI mis ouenku paboTel ruaa?
HPaBUILHOTO B KauecTse OTBETa A. KosmmuectBo 6iarojapHocTeil B KHUI'e OT3bIBOB
OTBCTA 3 | oxumaercs TOJIBKO B. Cpennuii pa3mep 4aeBbiX HA OJJHOTO TYPHCTa
HCCKOIbKHUX OJIMH 3 | B. Cobmoaenne cranaaptoB 6penna (popma, 30HT)
BAPHAHTOB MIPEAT0KEHHBIX I'. 3nanme NCTOPUUYECKUX AaT
MIPEATI0KEHHBIX BAPHAHTOB.
2. BuumarensHo IIpaBuibHblii oTBET: b
MPOYHUTATh
IIPEUI0KEHHbIE Bompoc 1.2.
BapUaHTHI OTBETA. Kaxoit MeTon OIleHKM HepcoHana MOApa3yMeBaeT BU3UT MPOBEPSIOIIEr0
3. BoiOpate  oauH | MO BUAOM OOBIYHOTO KJIMEHTA?
BEPHBIH OTBET. A. AketupoBaHue
4. 3ammcare TOJBKO B. Arrecramusa
Homep (wmm OyKBY) B. Taitusnii nokynarens (Mystery Guest)

BBIOpAHHOTO BapHaHTa
oTBeTa (Hampumep: 1-a;
2-b; 3-a)

I". UnTepBsbio
IIpaBuiibHbIi OTBET: B

Bompoc 1.3.

CornacHo yueOnuky M. B. I[1oseBoii, 4To U3 MEPEYUCICHHOTO OTHOCUTCS
K COBPEMEHHBIM TEXHOJIOTHSIM YIIPABJICHUS MEPCOHAIOM B TOCTHHUYHOM
cepsuce?
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A. Tonpko BeneHne Tabenst pabodero BpeMeH!

b. enosas oneHka 3()(EeKTUBHOCTH U YIIPABJIICHUE MOTHBAIIHEH
B. HcxinounTenbHO AUCHUIIIIMHAPHBIE B3bICKAHMS

I'. 3amper Ha 0OydeHHEe epcoHana

IIpaBunbuselil oTBET: b

Bompoc 1.4.

Uro, COINIACHO HCCIICOBAHUSIM, SBISICTCS KIIOYECBBIM  (aKTOPOM
00ecreyeHHsT BBICOKOTO Ka4eCTBA TOCTUHUYHBIX YCIYT?

A. Jloporoii peMOHT

b. MotuBanus nepconana

B. Yaaunoe pacnonoxenue

I". 3BecTHBI OpeHg

IIpaBunbuselil oTBET: b

3amanne 1.BHuMaTeabHO Bompoc 2.1.
3aKpBITOTO  THIIA | POYUTATH TEKCT | YCTAaHOBHUTE COOTBETCTBHE MEXIYy METOJIOM OICHKH IEpCOHAlla U €ro
Ha YCTaHOBJICHHUC | 3anaHMsl M MOHATh, YTO | XapaKTEPUCTUKOM.
COOTBCTCTBHA B  KayecTBe OTBETa
0XKHJAIOTCS napel | Kononka A (Merton)
3JIEMEHTOB. 1. TaliHbIi TOCTh
2. BaumarensHo | 2. DK3aMeH/TECTUPOBAHHE
npounTath 00a crucka: | 3. 360 rpamycos
CIUCOK 1 — BOIPOCHI,
yTBepxnenus, ¢akrsl, | Kononka b (Xapakrepucruka)
MOHSATHS H T.[I.;
CITUCOK 2 — | A. OneHka 3HaHUH ¥ KOMITETEHITUHN B opMe TecTa
YTBEPKIACHUS, b. TlpoBepka kayecTBa cepBrUCa UHKOTHUTO
cBoiictBa 00BekTOB W | B. Ompoc xoJurer, pyKoBOAHUTENEH M MO TIMHEHHBIX
T.J.
3. ConocTaBHUTh
JJIEMEHTHI crucka 1 ¢
aneMeHTamMu cnucka 2, | *[IpaBunbHblil oTBeT: 1-b, 2-A, 3-B*
chopMUpoBaTh  mMaphl
JJIEMEHTOB. Bompoc 2.2.
4. 3ammcaTh MOMApPHO | YCTAaHOBHUTE COOTBETCTBHE MEXKIY JTamoM pabOThl COTPYAHUKA U
OykBel ® THUOPH (B | HHCTPYMEHTOM OIICHKH/BO3ICHCTBUSI.
3aBHCUMOCTH oT
3amanus)  BapuaHToB | Komonka A (Drarm)
OTBETA (manpumep: | 1. Aganranus
1c;2a;3g;4d;5f;6b;7¢) 2. Texymas pabora
3. O0yueHue
Kononka b (MHCTpYyM™MEHT)
A. HacraBHuuecTBO, welcome-TpeHUHT
b. KPI, exxemecauHblil peUTUHT
B. TpeHUHT 110 TOBHIIICHUIO KBaTH(PHUKAIUT
*[IpaBunbHbId OoTBET: 1-A, 2-b, 3-B*
3amanue 1. Buaumarensno | Bonpoc 3.1.
3aKpBITOTO THUIA C | MPOYUTATH TekeT | Kakne KOMIOHEHTHI BKIIFOYAeT B ce0s cucTeMa OLCHKU 3()()EeKTUBHOCTH
BEIOOpOM 3aJlaHus U TOHATH, YTO | NMEPCOHANA B Typu3Me?
HECKOJIBKUX B  KayecTBC OTBETa
MIPABUIIBHBIX OXKHIAaeTCsl HECKONBKO | A. OMHAHCOBBIC MOKa3aTeIH (BBIPYYKa HAa COTPYIHUKA, YACBBIC)
OTBETOB W3 | IPaBUIIBHBIX  OTBETOB
HECKOJIBKUX u3 npemioxkeHHbIX | b. KimmeHnTckue oneHKH M OT3BIBEI
BapHaHTOB BapHaHTOB.
TIPEeUI0OKEHHBIX B. IIBet hopmbl coTpynHHIKa
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2. BranmatensHO
MIPOYHTATH
MIPEUIOKEHHBIE
BapHaHTHI OTBETA.

3. BriOpaTh HECKOJIBKO
MPABUJIBHBIX OTBETOB.
4. 3amucatb TOJIBKO
HOoMepa (Wi OYKBBI)
BBEIOPAaHHOTO BapUaHTa
orBera (Hampumep, 1;
3;4;,5uA; C; D)

I'. CoGmronenne cTanaapToB OpeHma

J1. 3HaHue MHOCTPAHHBIX S3BIKOB (TIPOBEPSIETCS)

IIpaBunbhbie otBeTHL: A, b, I, [T

Bompoc 3.2.

Kakue TeMbl JOIKHBI BXOJUTH B TPCHUHT IO TOBBIIICHUIO KBATU(UKAIMH
JUTSL THJIOB, YTOOBI TOBBICHTH UX 3 PEKTHBHOCTH?

A. TeXHUKH CTOPUTEIITNHTA

b. MeTronbl MSTKHX IPOAAK AOMOJHUTENBHBIX 9KCKYPCHUI

B. ByxranTtepckuil yueT B TypuszMe

I'. PaGoTa ¢ BO3paXCHUSIMH U CIIOKHBIMU TYPUCTAMHU

. CranmapTsl BHEIIHETO BHJIa U OpeHia

IIpaBunbubie oTBeTHL: A, b, I, [T

3amanne 1. Buaumarensno | Bompoc 4.1.
3aKpBITOTO  THIIA | IIPOYUTATH TEKCT | YCTaHOBUTE MOCJIEOBATEILHOCTh pa3pabOTKA CHCTEMBI OIICHKH IepcoHalia
HA YCTaHOBJICHHC | 3aJIaHUs M MOHATH, YTO | B KOMITAHUHU.
MOCJTICIOBATEILHO | B KAa4ecTBE  OTBETA
CTH 0XKUAeTCs Bri6op kimtoueBbix nokasareneit ¢ pexrusnoctu (KPI)

MIOCTIEIOBATENEHOCTh

DJIEMEHTOB. Omnpenenenue nesei oreHKH (71 9ero OIICHUBAECM )

2. BranmatensHO

MIPOYHTATH Brenpenne cucteMsl 1 cOOp TaHHBIX

MIPeUTO’KEHHBIE

BapHaHTHI OTBETA. Bri6op MeTo10B cOopa nHbOpMaImu

3. Ioctpouts BepHYIO

I10CJIE10BATEIBHOCTD IIpaBunbHas nocneaoBaTeNbHOCTh: 2 >4 — 1 — 3

u3 MPEJUI0KEHHBIX

3JIEMEHTOB. Bompoc 4.2.

4. 3ammcars | PacnonokuTe 3Tansl mpoBeNeHHS TPEHHWHTA UIS MEPCOHAa B MPABIIFHOM

OyKBBI/TIH(PHI (B | mopske.

3aBHCUMOCTH oT

3aJaHusg)  BapuaHTOB | PoneBble UTPHI 1 0OTPaOOTKA HABBIKOB

OTBETAa B  HYXHOHU

MOCJIEZIOBATEILHOCTHU COop 00paTHOIT CBSA3M U aHAIN3 PE3YJIHTATOB

Hanpumep, F; N; K; I;

E; B Teopernueckuii 610K (cTaHIAPTHI, TEXHUKH)

Pa300op KOHKpPETHBIX KEHCOB M3 TPAKTHKH
[IpaBunbHast MoCIEOBATENLHOCTD: 3 — 4 — 1 — 2

3amanne 1.BEnMareasHO Bompoc 5.1.
KOMOWHUPOBAHHO | MPOYUTATH teker | Ilociie BHEAPEHUST €KEMECAYHOTO PEHTUHTA THIIOB, OCHOBAHHOIO Ha CyMMeE
ro THIA C | 3a/J1aHUs ¥ MOHSTH, YTO | YACBBIX, B KOMIAHHU OOHAPYKUIIU, YTO THJIBI CTAJI arpPECCHBHO HABSA3HIBATH
BBEIOODOM OJTHOTO | B Ka4yecTBE OTBETA | CYBCHHUPHI U JIOTIOJIHUTEIBHBIC TYPhI, YTO BHI3BAJIO HETaTUBHBIC OT3BIBEL. UTO
MPABUIBHOTO 0XKHUTaeTCs TOJILKO | OBLIO YMYIIEHO B CHCTEME OLICHKH?
oTBeETa U3 | OJIUH u3 | A. DuHAHCOBBIE TTOKA3ATEIN
MIPEUIOKEHHBIX U | TPEIOKEHHBIX b. KadecTBeHHBIE TOKA3aTENH U YAOBIETBOPEHHOCTH KITMEHTOB
000CHOBaHHEM BapUaHTOB. B. CxkopocTh mpoBeeHNs SKCKYpCHU
BBIOOpaA 2. Buaumarensro | I'. 3HaHue marepuaia

MIPOYHTATH

18




MIPEUIOKEHHBIE
BapHaHTHI OTBETA.
3. BriOpats
BEpHBII OTBET.

4. 3ammcaTth TOJBKO
HOoMep (uiam  OyKBY)
BBEIOPAaHHOTO BapUaHTa
OTBeTA.

OJIUH

5. 3ammcarhb
apryMEHTEI,
000CHOBBIBAIOIIHE
BBIOOD OTBETA:

Hampumep, 1 —3;2—-B

BriGepure BepHBIH OTBET U KPaTKO 00OCHYWTE €T0.

IIpaBuibHblii oTBET: b

O6ocHoBanue: Cuctema OICHHBAJIA TOJHKO (PHMHAHCOBBIM PE3yNbTAT, HO HE
YYUTHIBaJa KadeCTBO OOCITY)KMBAaHUS M SMOIMH KIHUEHTOB. DTO MPHUBEIO K
nepekocaMm B noBenaeHnd. HyxHo BrmodaTs B KPI xnmeHTCKHE OUEHKH U
OT3BIBBL

Bompoc 5.2.

MeHemkep OTeNsl CUUTAET, YTO MPOBOJUTH TPCHHUHTH JUIS TEpCOHANIA —
mycTas Tpara BPEMEHH, TaK Kak "BCEX BCEMY HAy4YWIIM NPH IMpHEME Ha
paboty". Kakoii puck st oTemns SBiIseTcss HAnOOJIBIINM IIPH TaKOM Ioaxoe?
A. Puck mepepacxofia MOIOIIIUX CPEICTB

b. Puick masieHus CTaHIApTOB CEPBHCA M HAKOIUICHHUS HETaTUBHBIX IPHUBBIUEK
B. Puck cnumkom OBICTPOTO KapbepHOTO POCTa COTPYAHUKOB

I'. Puck cH>KeHUs! HAJIOTOB

BriOepure BepHbIi OTBET U KpaTko 000CHYHTE €ro.

IIpaBunbHelil oTBET: b

O6ocHoBanue: be3 perymspHoro o0y4eHHs M INMOBBINICHUS KBaIH(UKALMU
COTPYIHUKH "3aMBUTUBAIOTCSA", IEPECTAIOT COOMIOAATh CTAHAAPTHI, HE 3HAIOT
HOBBIX TEXHHK. JTO BEET K MAJACHHIO Ka4eCTBA CEPBUCA, YTO KPUTHIHO B
YCIOBUSIX BBICOKOH KOHKYPEHIINH

3amanne
OTKPBITOTO THIIA C
Pa3BEepHYTHIM
OTBETOM

1. BrumarensHO
POYMTaTh TEKCT
3aJaHusl ¥ TOHSThH CYTh
BOTIpOCa.

2.IIponymats JIOTUKY U
MOJTHOTY OTBETA.

3.3amnucarth OTBET,
HCTIONB3YS YeTKHe
KOMIIaKTHBIE
(OpMYITHPOBKH.

4.B ciyuae pacueTHOH
3a71a4H, 3anucaTh

pCeUICHUC U OTBCT

Bompoc 6.1.

OnummTe CTPYKTYpY TPEHHHIA MO MOBBILICHUIO KBaTU(UKAMU U THA0B
(4 gaca). Kakue 0J0KM OH JIOJIKEH BKJIFOYATH?

Kpartkuit orBet: 1) AHanu3 nmpo0i1eM U THITUYHBIX OLTHOOK (110 OT3bIBaM). 2)
TexHUKN CTOPUTEIUIMHIA M I10JIauu Marepuaia. 3) Msrkue mnpojaxu (kax
npejiarath JON. YCIYI'M HeHaBs3uuBo). 4) Pabora ¢ Bo3paxeHHIMH U
CIIOKHBIMU TOocTsMU. 5) CTaHAapThl OpeHAa U BHEITHETO BUAA.

Bomnpoc 6.2.

HazoBure Tpw Tpymmbsl KpUTEPHEB U OUEHKHA Y(PPEKTHBHOCTH PaOOTHI
COTPY/JHHKA TYPUCTHYECKOH KOMITaHHH.

Kpatkwuii otBeT: 1) ®uHancoBBIE (00BEM MIPOJAXK, CPETHUN YeK, BEITIOITHEHIE
TaHa, pa3mep 4aeBbiX). 2) Kiuentckue (OLEHKH B OT3bIBaX, KOJIUYECTBO
MOBTOPHBIX oOpareHu, 0J1ar0IapHOCTH). 3)
KauectBennble/mpodeccuonanbuble  (COONMIONCHHE CTaHIapTOB, 3HAHUE
NPOJYKTa, OTCYTCTBUE Kaj00).

Bompoc 6.3.

[Touemy B HHIYCTpPUU TOCTEIIPUAMCTBA TaK BayKHA CHICTEMa HACTaBHUYECTBA?
Kpatkuit otBer: Cdepa TypusMa HMeeT BBICOKYIO TEKydYeCTh KaIpOB.
HacTtaBHMYecTBO MO3BOJISAET OBICTPO aIaNTHPOBATh HOBHYKOB, IIepeaaTh HE
TONBKO (OpMaNbHBIC 3HAHUSA, HO W KYJIBTYpy CEpBHCA, 'HEIUCAHBIC
mpaBwia’, YTO CHIKAET CTPECC HOBOTO COTPYIHHKA U MOBBIIIACT Ka4EeCTBO
YCIIYT € IEPBBIX THEH pabOTHI .

Bompoc 6.4.

Yrto Takoe Merom omeHkd "360 rpamycoB" W TNpPUMEHWM U OH B
TypUCTHYECKOM On3Hece?

KpaTkuii oTBET: DTO METOA, IIPH KOTOPOM COTPYIHHKA OIICHUBAIOT BCE, KTO
C HAM B3aMMOJIEHCTBYET: pyKOBOJAUTEINb, IIOMIYMHEHHBIE, KOJUIETH, a TaKkKe
OH caMm (camoomeHKa). B Typm3Mme TmpHMEHHUM IS YIpaBJICHIEB
(MeHemKepoB, CTapIIuX THIOB), YTOOBI MOIXYYIUTh OOBEMHYIO KapTHUHY €ro
KOMIIETCHIINH ¥ CTHJIS PaOOTHI.

Tema. JxoHOMHUYECKAsI 1eATEIbHOCTh TYPUCTCKOI'O NpeaANnpusATus

THN
3AJIAHMS

CIHIEHAPUH
BBIINOJIHEHHNA

3AJAHHUE C KIIIOYAMHA

19




3amanue
3aKpBITOTO THIIA C
BBEIOOPOM  OJTHOTO

1.BEBMaTeasHO
MPOYUTATH TEKCT
3aJaHMs U TOHSTH, YTO

Bomnpoc 1.1.
Yro takoe ADR (Average Daily Rate) B roctuHudHOM OHM3HECE?
A. Cpenssist 3arpy3Ka oTeqs 3a Iepruo.I

MpaBUJILHOT'O B KadecTBe OTBETa b. Cpennsist eHa mpogaHHOTO HOMEpPA B CYTKH
OTBETA U3 | oxumaercst TOJIBKO B. BrIpydka Ha JOCTYIHBI HOMED
HECKOMbKAX OJIUH u3 I'. IIpu6bLIE OT pecTopaHa
BapHaHToB HPe/T0KEHHBIX
MPEAVIOACHHIBIX BapUAHTOB. IIpaBunbuselil oTBET: b
2. BuaumarensHo
MpPOYUTATh Bompoc 1.2.
TIPEIOKEHHBIE ITo maHHBIM aHANUTHKH, KaK U3MEHUJIACH 3aTPy3Ka HCTOPUIECKUX OTeIeit
BapUaHTHI OTBETA. B Kitactepe "BsTckoe" mociie peHOBAIlMH ¥ CMEHBI TO3UITHOHUPOBAHUS?
3. BwiOpare  omuH A. Ymana ¢ 90% no 16%
BEpHBIN OTBET. B. Bripocna ¢ 16% mo 72%
4. 3amucaTb TOJBKO B. Ocranace 6e3 u3MeHeHMI
HoMep (mnu  OyKBY) I'. Beipocna He3HaunTenbHO (Ha 5%)
BBIOpaHHOT'O BapUaHTa
otBera (Hanpumep: 1-a; [IpaBuibHbI oTBET: b
2-b; 3-a)
Bompoc 1.3.
Kakoit ¢akTop, MO MHEHHIO SKCIEPTOB, ITO3BOJSET TYPUCTHYECKOMY
OmM3HeCy CHU3UTH 3aBHCHMOCTH OT CE30HHBIX KoJiebaHuii cripoca?
A. IloBbllIEHNE LIEH B HU3KHUM CE30H
b. PazpaboTtka mporpaMm AJisi MEKCE30HBS (MEPOIPHUATHS, PETPUTHI)
B. 3akpeiTue orens Ha 3UMY
I'. YBonbHEHME BCero nepcoHana 3uMoi
IIpaBunbublil oTBET: b
Bompoc 1.4.
Uro npomsonuio co cpeaanM Ttapupom (ADR) B oremsix "Bsitckoe" mocne
3aBepIICHI HHBECTHIIMOHHOTO MIPOeKTa?
A. Cruswiicst Ha 50%
B. Beipoc Ha 179% (¢ 2 430 no 6 783 py6.)
B. Ocrancs npexHuM
I'. Beipoc HE3HAYUTEIBHO
IIpaBunbuselil oTBET: b
3ananue 1.BaumarensHO Bompoc 2.1.
3aKpBITOTO  THIIA | IPOYUTATH TEKCT | YCTAaHOBUTE COOTBETCTBHE MEXIY (HWHAHCOBBIM IIOKa3aTeleM M ero
Ha YCTaHOBJICHUC | 337maHM W MOHSTh, YTO | 3HAYCHHUEM.
COOTBCTCTBHA B KauyecTBe OTBETa
0’KHUJAIOTCS napsl | Kononka A (IToka3sarens)
3JIEMEHTOB. 1. ADR
2. BuaumarensHo | 2. 3arpyska (Occupancy)
npounTath 00a crucka: | 3. RevPAR

crucok 1 — BOMPOCHI,
YTBEp)KIOCHHUSA, (HAKTHI,
MOHSTHS | T.JI.;

CITMCOK 2 -

yTBEPKICHUS,
CBOMCTBA OOBEKTOB U
T.1.

3. ConocTaBHUTh
9JIEMEHTHhI crmcka 1 ¢
JJIEMEHTAMH CIIHMCKa 2,
chopMupoBaTh APl
2JIEMEHTOB.

Kononka b (3nauenue)

A. TIpoueHT 3aHATHIX HOMEPOB

b. Cpennsis iena npojlaHHOTO HOMeEpa

B. Bripyuka Ha noctynssiid Homep (ADR * 3arpyska)
*[IpaBunbHeIi oTBeT: 1-B, 2-A, 3-B*

Bompoc 2.2.
YcTaHOBUTE COOTBETCTBUE MEXKY MAPKETUHIOBOM CTPAaTETUEN U €€ CYTBIO.
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4. 3ammcaTh TOMAapHO
OykBel u 1ubps (B
3aBUCHMOCTH oT
3a/1aHdsI)  BapUAHTOB
OTBETa (Hanpumep:
lc;2a;3g;4d;5f;6b;7¢)

Kononka A (Ctpaterus)
1. Musepcuduxarus

2. TapretupoBanue

3. PeOpenaunur

Komnonka b (CyTs)

A. Co3yiaHre TeMaTH4eCKUX MakeToB (racTpo, wellness)

b. Ilepexox ot "kpoBatu y Mopsi" K "cMbICITy npeObIBaHus"

B. Brinenenne KoHKpeTHO# LiesieBoi aynuropun (Hanpumep, MICE)

*[IpaBunbHblit oTBeT: 1-b, 2-B, 3-A*

3amanue 1. BuaumarensHo | Bompoc 3.1.
3aKpPBITOTO TUIA C | MPOYUTATH TekcT | Kakue marm BiiarodaeT B ceOs pa3pabOTKa MapKETHHTOBOW CTpATETUH
BBIOOpOM 3aJlaHus U TIOHATh, YTO | TYPUCTHYECKOTO MPEANPUITHS?
HECKOJIBKUX B  KauecTBe OTBETa
MPaBUIBHBIX OXKUJIACTCSI HECKOJIbKO | A. AHamu3 eJIeBON ayauTOPUHN
OTBETOB U3 | IpaBUIBHBIX OTBETOB
HECKOJBKUX u3 npemnoxkeHHBIX | b. OmieHka KOHKYPEHTHOTO OKPYKEHHS
BapHaHTOB BapHaHTOB.
MPEJIOKEHHBIX 2. Bunmartensao | B. Pa3paboTka yHHKaIEHOTO TOPTOBOTO MPEIOKEHHUS
MIPOYNTATH
TPEIOKEHHBIE I'. Criucanme cTapbIX OCHOBHEIX CPECTB
BapHaHTHI OTBETA.
3. BriOpaTs Heckonbko | JI. BeiOOp KaHAIOB ITPOIBYKEHHUS
MPaBUJIBHBIX OTBETOB.
4. 3amucatb Tonbko | [IpaBunbHble oTBETH: A, b, B, 1
HOMepa (Wi OyKBBI)
BBIOpaHHOTO Bapwanrta | Bompoc 3.2.
orBera (mampumep, 1; | Kakue daxropsr criocoOCcTBOBAMM yCIIeXy 5KOHOMUYECKOH MOIETH KiacTepa
3;4,5uA;C;D) "Bsitckoe"?
A. OpueHTaIus Ha OJHOHEBHBIX TYPUCTOB
B. Co3nanue OyTUK-OTENEH U MIDMITMHTA BMECTO JICHICBBIX HOMEPOB
B. IlpuBneyenue riaTexecrocoOHOH ayauTopun U3 MOCKBBI
I'. CHmXeHue 1eH TSl IPUBJICYECHISI MACCOBOTO TypHUCTa
J1. Pa3BuTHe OMOMHUTEIBHBIX YCIIYT (CIIa, pECTOPaHbl, My3€H)
IIpaBunbubie oTBeTHL: b, B, /]
3amanue 1. Buaumarensno | Bompoc 4.1.
3aKpHITOT0  THIIA | MPOYHUTATH TEKCT | YCTAaHOBUTE  IOCICIOBATEIBHOCTh  JTAallOB  COCTABICHHS  OIODKETa
Ha YCTaHOBJICHWE | 3aJaHUS W MOHATH, YTO | TYPUCTHUECKOTO MPEOIPHUATHS Ha TOJ.
MOCJIEIOBATEIFHO | B KayecTBE  OTBETa
CTH OKHIACTCS [Iporao3upoBanne 10X0I0B (BBEIPYUYKH)
MOCJIeI0BATEIEHOCTD
3JIEMEHTOB. AHanu3 GpakTHIeCKuX IMoKazaTesei mpouioro rojaa
2. BuaumarensHo
MPOYUTATH [TnaHupoBaHue pacxoaoB (MMOCTOSHHBIX U MEPEMEHHBIX)
MpeJIoKEHHbIE

BapHaHTHI OTBETA.
3. TloctpouTh BEpHYIO
MOCJIE/I0BATENILHOCTD
u3 MPEI0KEHHBIX
JJIEMEHTOB.

Pacuer uncTol npuObLTH U peHTa0ETBEHOCTH
®dopmupoBanne 010 KeTa IBIKEHNUs geHeKHBIX cpencts (bJC)

IIpaBunbHast MocIe0BaTENHLHOCTD: 2 > 1 — 3 — 5 — 4
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4. 3ammcatp
OyKBBI/TIH(PPBI (B
3aBHCHMOCTH oT
3a/1aHdsI)  BapUAHTOB
OTBETa B  HYXHOHU
MOCJIEI0BATEILHOCTH:
nanpumep, F; N; K; I;
E;B

Bompoc 4.2.

Pacrionoxure B MpaBHIBHOM MOPSJKE IIAard IO aHAIN3Y KOHKYPEHTHOTO
OKPYXCHHUSL.

C6op uHpOpMAIHH O IIeHaX KOHKYPEHTOB

CocraBiieHHe CIIICKA OCHOBHBIX KOHKYPEHTOB

[Nocemenne 00bEKTOB KOHKYPEHTOB (TalfHBII I'OCTH)

OmnpeneneHne CHIIBHBIX U CIA0BIX CTOPOH KOHKYPEHTOB

CpaBHHTCHBHBIﬁ aHaJIn3 U BBIBOJbI

IIpaBunbHasd nocaenoBaTenbHOCT: 2 >3 —> 1 >4 — 5

3amanue 1.BHuMaTensHO Bompoc 5.1.
KOMOWHHUPOBAHHO | MPOYHUTATh TekcT | B otene "Mopckoit 6pu3" 3arpyska cocraBiser 70%, ADR — 5000 py6.
ro TUna c | 3amaHus M NOHATH, uyTo | Paccumraiite RevPAR (BbIpyuKy Ha JOCTYIHBIH HOMED).
BbIOOpOM ofHOTO | B KagectBe oTBera | A. 5000 pyo®.
MIPaBHIILHOTO OKHIACTCSI toieko | B. 3500 pyo®.
OTBETA u3 | oouH m3 | B. 7000 py6.
MPEIJIOKEHHBIX ¥ | MPEATTOKESHHBIX I'. 350 py6.
000CHOBaHHEM BapHAHTOB.
BBIOOpA 2. BuumarensHo | BeiGepure BepHBIH OTBET M KpaTko 00OCHY#ITE ero.
[IPOYUTATH IIpaBunbHselil oTBET: b
MPE/II0KCHHBIC *QOo6ocHoBanue: RevPAR = ADR * 3arpyska (B ko3 duruente). 5000 pyo6.
BapUaHTHI OTBETA. *0,7 =3500 py0. OT0 NOKa3bIBaET, CKOJIBKO B CPEJHEM OTeEIlb 3apabaThiBaeT
3. BeiOpate  oauH | C KaXXIOTo HOMepa (Jaxe MmycToro).*
BEpHBII OTBET.
4. 3amucath TONBKO | Bompoc 5.2.
HOoMep (wm OykBy) | [Ipumopckuii oTenp B MeKCe30HBE (OKTAOpb-ampens) MycTyeT. Bramemnen
BBIOPDAaHHOTO BapWaHTa | PELIaeT MPOCTO 3aKPHITHCS HAa 3UMY, YTOOBI COKOHOMHTH Ha OTOIUICHWH U
OTBeTa. 3apmiare. ODKCHEPTHl 110 aHTHUKPU3UCHOMY VYIIPABJICHUIO CUHUTAIOT 3TO
5. 3anmcaTth | ommOKoi. Kakas anpTepHaTHBHAs ~CTpaTerdst PpEKOMEHIyeTcs s
apryMeHTBI, obecrieueHns1 yCTOMYMBOCTH OM3Heca?
000CHOBBIBAIOLIHIE A. CHIXeHHE IIeH J0 AEMINHTOBBIX YPOBHEH
BBIOOD orBeta: | b. PazpaboTka COOBITHIHBIX MPOTrpaMM Uil MEKCE30Hbs (apT-pe3nACHIHH,
Hampumep, | —3;2—B | peTpuThl, MEpONPUATHS 1T MECTHBIX )
B. Chaua oTens B TOITOCPOYHYIO apeHAY 1O oduc
I'. [Ipomaxa O6m3HECa
Bribepure BepHBIN OTBET U KPaTKO OOOCHYHTE €ro.
IIpaBunbHselil oTBET: b
O6ocHoBanue: Crparerusi "cTHpaHusl T'paHHMIl ce30HA" 3a CYET HOBOTO
KOHTEHTa (MEpONpPHATHS, PETPUTHI) TIO3BOJSIET JUBEPCUPHULIMPOBATH
BBIPYYKY, COXPaHUTh KaJIpbl U CHU3UTH 3aBUCUMOCTb OT Kallpu30B JETHETO
crpoca, o0ecneunBasl CTpaTeTHUECKYI0 YCTOHIHBOCTh
3amanne 1. BuaumarensHo | Bompoc 6.1.
OTKPBITOTO THIIA C | MPOYUTATH tekcr | OObscHute pasuuny mexny ADR un RevPAR. Kakoii mokaszarens rydine
pa3BEPHYTEIM 3aJaHus U IIOHATH CYTh OTpaxxacet S(IJ(IJGKTI/IBHOCTL YyripaBja€HUsA HOMCPHBIM (bOHHOM?
OTBETOM BOIIPOCA. Kpatkuit otBeT: ADR — cpennss LeHa npojaHHoro Homepa. RevPAR —

2.IIpogymaThb JNOTHKY U
MOJHOTY OTBETA.

3.3anucarh OTBET,
UCTIONB3YS YETKHE
KOMITaKTHBIC
(hOpMYITHPOBKH.

BBIpyYKa Ha AOCTYIHBIN HOMep (YUWUTBIBaeT W IeHY, U 3arpy3Kky). RevPAR
TydIIe, Tak KakK MOKa3bIBaeT, HACKOIBKO 3(D()EKTHBHO OTENb MPOAAET CBOU
HOoMepa B 1ejaoM. MoxxHO nMeTh BeICOKUM ADR, HO HM3KYyIO 3arpysky, U
RevPAR Oyner HU3KHM.

Bompoc 6.2.
Kakne wu3MeHeHMs B 1I€J1€BOM ayJUTOPHUHM UM TIPOAYKTE oOOecreqnin
SKOHOMHUUECKUH ycnex npoekra "Bsrckoe"?
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4.B cmyuae pacuerHor | Kpartkuit otBeT: KoMnaHus cMeHHUIa OpUEHTAIUIO C OJHOAHEBHBIX TYPUCTOB
3a/1a4u, 3anucarh | 'cepeOpsHOro Bo3pacTa" W3 COCENHHWX PETHOHOB Ha TUIATEKECIIOCOOHYIO
pelleHue U OTBET ayauTopuio n3 MOCKBBI, HINYIIYI0 Ka4eCTBEHHBIH OTABIX Ha 2—4 mHSL
IIponyKT H3MEHMIICS: BMECTO JIEIEBBIX HOMEPOB — OYTHUK-OTEIIH, TIIIMIIUHT,
CIla, peCTOpaHbl, My3€MHbIN K1acTep .

Bompoc 6.3.

HazoBure oCHOBHBIE pa3jiesibl MApKETHHIOBOM CTpaTeruu TYypUCTUYECKOTO
HOPENPULTHS.

Kpatkuii orBetr: 1) AHanu3 pbIHKa (€MKOCTh, TPEHABI). 2) AHaNU3 LeNeBOH
ayauTopuu (TMOPTPeT KIMeHTa). 3) AHalM3 KOHKYPEHTOB (MX CHJIBHBIC U
ciabbie cTopoHsl). 4) Pa3paboTka yHHKaJIBHOTO TOPIOBOTO IIPEUIOKECHUS
(YTID). 5) LlenoBas ctpaterus. 6) [Inan npoasikeHus (KaHaJBI, OF01KeT). 7)
IIporuo3 npoaax.

Bomnpoc 6.4.

[loueMy B  COBpPEMEHHBIX YCIOBHSAX  TYPHUCTHYECKOMY  OH3HeCy
PEKOMEHAYETCSI NMEPEXOAUTh OT CTpaTeruu "KOHKO-MecTo" K cTpaTeruu
"KypaTop BHeuaTiIeHuid"?

Kpatkuii orBeT: PBIHOK mepeHACBIIEH TMPOCTBIMU MPEIOKEHUSIMHU.
TypucTsl HIIYyT SMOLMHM M YyHUKanbHbIM omnblT. Crpaterus "Kyparop
BIleYaTIICHU#" (CO3/aHMe TEMAaTHYCCKUX IAKEeTOB, 3KCKYPCHH, COOBITHIN)
TI03BOJISIET BHIJEIUTHCS CPEIN KOHKYPEHTOB, H30€XaTh LIEHOBOTO JAEMITMHIa
U TIOBBICUTD JIOSIBHOCTD KJIMEHTOB, FOTOBBIX IUIATUTh 33 YHUKAJIBHOCTb, a HE
MPOCTO 33 HOWIET

WNHCTpyKITHs 110 BBITIOJHEHUIO. BeIOpaTh 01MH MpaBUIbHBIA OTBET

Kputepun orieHnBanus: ¢ 5 0aIoB BBICTABISIETCS, €CIIM 00ydJaronuiics oTBeTu mpasuiibHO Ha 100-85%
3alaHui TecTa; * 4 Oayuia BBICTABJISETCS, €CIM OOydJaroniuiicss oTBeTHI Ha 84-69 % 3amanwuii; * 3 Gamra
BBICTABIISIETCS, €CNU oOydarommiics oTrBeTws Ha 68-50% 3amanuii; 2 Oamna BBICTABISETCS, €CIH
obOyyJaronuiics OTBETUI MeHee, ueM Ha 50 % 3agaHuid.

KonTpoabHas Touka B popme aucnyra (ycTHasi).

Bompocel st moaroroBku K guckyccuu: 1. I'ocynapcTBEHHOE peryiampoBaHHE WHHOBALMOHHBIX
nporueccos. 2. THHOBallMOHHBIE TEXHOJIOTUH U FOCY1apCTBEHHAs OJUTHKA B OPraHU3aluy 00CTyKUBAHUS
TypuctoB. 3. HopmaTuBHO-paBOBOE  pErylMpoBaHHME HMHHOBALlMOHHOM  JAeATENbHOCTU. 4.
HNHuTennexTyaibHas COOCTBEHHOCTh, KaK TOBap. 5. MHTeIeKTyaabHbIN TPOAYKT, KAK COOCTBEHHOCTb. 6.
BcemupHas TypucTcKas OpraHu3aiys U ee AeATeIbHOCTh B 00J1aCTH MHHOBAIIHIA

Bormpocs! a1 TOAroTOBKM K AUCKyCCHM: 1. BiusiHue TEXHMUECKUX PErjJaMeHTOB HAa MHHOBAIIMOHHBIE
nporieccsl B TypusMe. 2. Ponb cranmapTuzanuy mpoueccoB o0CIyXUBaHUs TypucToB. 3. Ponb 3aKOHOB,
perynupymomux cdepy TypusMa U TOCTEIPUHMMCTBA, HA TMOSIBICHHE M BHEJIPEHHE WHHOBAIIMOHHBIX
TexHosoruil. 4. [[puHIMIIBI TEXHUYECKOTO PETYIUPOBAHUS U UX BIIUSIHUE HA MHHOBALIMOHHBIE MPOIECCHI B
TypHU3MeE.

Bompocsl myist moarotoBku K guckyccuu: 1. TUIONOrUss MHHOBAIMOHHBIX PUCKOB. 2. MDaKTOpHI,
BIUSIOIIME HA CTENEHb pUCKAa NPU BHEJIPEHUM WHHOBALMKM B MPOU3BOJACTBO T'OCTMHMYHOM YCIIYTH. 3.
WNHHOBaIMOHHBIE MOAXOABI K (POPMUPOBAHUIO KOPIIOPATHUBHON KYJIBTYPHI TYPHUCTCKOTO U TOCTHHHYHOTO
npeanpustus. 4. COOBITUIHBIA MEHEIKMEHT KaK MHHOBAIMS B TypusMe. 5. CTpyKTypa KOPIOPaTHBHOTO
Kozekca. 6. IHHOBaIllMOHHBIE TIOIXObI B YIIPABICHUH 00CTY>KUBAHUEM HHOCTPAHHBIX TYPUCTOB.

Bomnpock! 1151 moAroToBKH K AUCKyccuu: 1. IHHOBAIIMOHHBINA MApKETHUHT U €r0 POJIb ISl TYPUCTCKOTO
Oouzneca. 2. OyHKIMOHAIBHBIN MAapKeTHHT B Typu3Me. 3. VIHHOBAIIMOHHBIC MOAXOMBI K IMPUBICYCHUIO
MHOCTPAHHBIX TYPUCTOB K POCCUMCKOMY TYPUCTCKOMY NMPOAYKTY. 4. KpeaTHBHBII MapKETHUHT B TYpPU3ME.
5. OredecTBeHHBI U 3apyOeXHBII OMBIT B OOJACTH TYPHUCTCKOTO MapkeTHHra. 6. KOHCTpyKTHBHBII
MapKeTUHT B Typu3Me. 7. CeTeBoll MapKEeTUHT B Typu3me Bompocskl Jjisi MOATOTOBKU K JUCKyccuu: 1.
VHHOBAIIMOHHBIA MapKETUHT U €ro POJib Ui TYPUCTCKOro OusHeca. 2. DyHKIIMOHAIBHBIA MapKEeTHHT B
TypusMe. 3. VHHOBallMOHHBIE NOAXOABI K IPHUBJICYEHHID HWHOCTPAHHBIX TYPUCTOB K POCCHUICKOMY
TYpUCTCKOMY MPOAYKTY. 4. KpeaTuBHbII MapKkeTHHT B Typu3Me. 5. OTeuecTBeHHBIN U 3apyO0eKHbII OMBIT
B 00J1aCTH TYpUCTCKOTO MapKeTHuHra. 6. KOHCTpYKTUBHBIN MapKeTHHT B Typusme. 7. CeTeBoi MapKETHHT
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B TypU3MeE

Bonpocel st moarotoBku K Auckyccuu: 1. TexHOJOrHs ympaBlIeHHsT HOMEPHBIM (OHIIOM C
UCITIOJIb30BaHUEM TporpaMMHoro mpoaykra «Epitom PMSy». 2. Mcnonbs3zoBanue 6a3pl ganubix 110 B
Typusme. 3. I'pynnoBoe W HHIMBUAYaIbHOE OpOHUPOBAHHE C MCMOJIb30BAHUEM HWHHOBALMOHHBIX
TE€XHOJOTruil. 4. IHHOBallMOHHBIE OAXOABI K PACUETHO-KACCOBBIM OIEpaLIUsAM

Kpurepuu onieHnBanus:

[IpencraBnenne Touku 3peHHs. OuneHUBAeTCsl YETKOCTb pEYM, HCIOJIb30BAaHUE  3aMETOK,
yOeIUTEeNbHOCTh TNPEMJIOKEHUN, a TakkKe BiaJieHHe co0oi: HeNpuHYKIAEHHOCTh, YCTaHOBJIECHUE
3pUTENBHOIO KOHTAKTa C ayIUTOPUEH, YBAKUTEIILHOE OTHOILIEHUE K ONITOHEHTAM.

Crpateruss BblcTyrieHUs. OIeHMBAeTCsl OpraHM3alMs pEeYd U PUTOPHUKA: TIIATEIBHOCTh W
IeJICHANPaBICHHOCTh apryMEHTAIUH, UCTIOIb30BaHUE BPEMEHHU, YOeTUTeNbHbIE ()OPMYITUPOBKH.

Conepkanne. OrneHnBaeTCsl KaueCTBO JI0KAa3aTeNbCTB U 3(P(HEKTUBHOCTH ONMpoBepkeHuid. Hampumep,
Joruyeckas U (pakTuiyeckas 000CHOBAaHHOCTb apTryMEHTOB, 3aIllUTa OT KOHTPAapryMEHTOB.

Komananas pabora. OueHuBaeTcsl CIUNIOUEHHOCTh KOMAaHIbI, MX IOBEACHHE: Xopoluas Ju paborta
BMECTE, NIPOSIBIIEHNE YBAKEHUS K ONIIIOHEHTaM.

O6men MHeHusMU. O1ieHUBaeTCs, IpeIaraiy J1 Y94aCTHUKH KOHCTPYKTUBHBIE COBETHI OMMOHEHTaM, C
KaKOW BEXJIMBOCTBIO OHH JIEITMIINCH OT3bIBAMHU.

['myOuHa mocTaBIEeHHBIX U PACCMOTPEHHBIX BOIMPOCOB. Takke Ba)KHO OLIEHUTh, HACKOJIBKO BEPHBIMU
ObUI OTBETHI U KAYECTBO ATUX OTBETOB.

AKTHBHOCTH U TJIyOMHA MOATOTOBKH OTAENIbHBIX HOJATPYIII, YYaCTHUKOB U 3aHATHUS B IIEJIOM.

KonTpoabHas Touka - B popMe 1es10B0ii Urpbl (YCTHASA).

Ponesas urpa «KoH(MIUKT MOKOICHUI»: 3aIIPOCHl HA TYPUCTCKHUE YCIYTH JIOACH MOKOJICHUH

XYZ» B hopmaTe MOIETUPYEMON CUTYAITUH.

3amaHue - U3y4YUTh OCHOBHBIE MOJENU OOIICHUS U BBHICTPAMBAHUS B3aMMOOTHOLICHHN C TYpUCTaMH,
OTHOCSIIIUMCSI K Pa3JIMYHBIM MOKOJICHHUSIM (COTJIAaCHO MOJIOKEHUSIM TEOPUU MOKOJICHHI).

[TanenbHast uckyccus Ha TeMBbL: «JI0AIBHOCTD «MHHOBALMOHHOIO TYPUCTa»: IIOYEMY HE B

KOJIMUECTBE pErvuoHalIbHBIX QectuBanieit aeno?» u «l/HHOBaumoHHas ¢yTypucTtuka: Oynayiiee
npodeccuii B cepe ynpaBieHUs: TYPUCTCKOM OTPACIIbIO»

3amanue

- U3YYUTh OCHOBHBIE KPUTEPUH, KOTOPBIMH PYKOBOJICTBYETCSI IPH BHIOOPE TYPUCTCKUX

YCIIYT COBPEMEHHBIN KIMEHT, ONpelIeIuTh MHHOBAIMOHHbBIE TEXHOJIOTUH, OIIPEIEISIONINE BHIOOD

TypUCTa, TMapaMeTpbl (OPMHUPOBAHUS JIOSIIBHOCTH KJIMEHTOB TIOCPEACTBOM  HCIOJIb30BaHMS
WHHOBALIMOHHBIX TEXHOJIOTHIA;

- U3YYUTH OCHOBHBIE MTapaMETPhl IPOTHO3UPYEMOT'0 pa3BUTHS phIHKA Mpodeccuil B chepe

TypusMa B Poccuu 1 B MHUpe B aClleKTe TEXHOJIOTUYECKUX U MHHOBALIMOHHBIX TPEHIOB U MTEPCIEKTHUB.

[IpakTuueckas pabota B popme aHaM3a U pabOTHI B MAJIBIX Irpynnax Ha Temy «Ctpareruu

MHHOBALIMOHHOTO Pa3BUTHUS TYPUCTCKOM OTpaciii PocCM: MOHUTOPUHIOBBIE ITOKA3ATENH U KIIACTEPHBIE
HOJXOJIbD»

3ajaHue - U3y4UTh OCHOBHBIE NTapaMETPbl HHHOBALIMOHHOCTH POCCUMCKOIO PhIHKA TYPUCTCKHUX YCHYT,
IPUHLIMIIBI OPTaHU3ALNN U PEeATU3aLUH IPOEKTOB TYPUCTCKUX KJIaCTEPOB

. HenoBas urpa «CoBpeMeHHbIE TYPUCTCKHE TEXHOJIOTHH» — 3TO UHTEPAKTUBHBIA METOJ O0y4YeHus,
KOTOPBIIl MOJIETMPYET peallbHble CUTYalluu B chepe Typu3Ma 1 roCTEIPUUMCTBA.

e u 3agaun

OcBoenue npogeccun: [lorpyxenue B peagbHble paboune MpoIecchl TYPUCTCKOTO MPEIPUITHS.

Pa3BuTne HaBBIKOB: YIydllIeHUE KOMaHIHOTO B3aUMOICUCTBUS, KOMMYHUKALIMKU U IPUHSATHS PEIICHUI
B YCJIOBHUSIX OTPAaHUYEHHOT'O BPEMEHHU.

[Tpumenenue TexHonoruii: Vcnonb30BaHrne COBpEMEHHBIX MapKETUHIOBBIX, HU(POBBIX U MPOEKTHBIX
MHCTPYMEHTOB B TypU3ME.

[Tonynsipuble cueHapuu U (opMaThl

Co3nanue Ttyprpoaykra: Pa3paboTka yHUKalbHOTO MapLIpyTa € HHTEPAKTHBHOM COCTaBIISIOIIEH
(KBU3BI, ayAMOTHIBI, SJIEMEHTHI KBECTA).

MonenupoBanue paboTsl Typpupmbl: Pacnpenenenue poineil (IMpeKkTop, MEHEKEp MO MpoaaXkam,
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AKCKYPCOBO/I, MAPKETOJIOT) U PEIIeHNE KEHCOB 1O 00CTYKHBAaHUIO KIIUEHTOB.

['OCTUHUYHBIN U peCTOPAHHBIA MEHEIHKMEHT: YTPaBJICHUE MTPOJAKAMU U MAPKETHHIOM KOHKPETHOTO
CpelCcTBa pa3MElICHUS

Kpurepuu onieHnBanus:

5 6ayI0B BBICTABISICTCS 00YYaIOLIEMYCsI, €CJIM OH MEPEUUCIISIET BCE CYIIECTBEHHbIE XapaKTEPUCTHKHU
0003HAYEeHHOTO B BOIpPOCE MpeaMeTa U BO3MOXKHBIE BapHaHTHl JAJbHEWUIIET0 pPa3BUTHUS PEIICHUS
POOJIEMBI, €CITH 3TO BO3MOXHO, JCTIOBAs HTPa PEIICHA BEPHO;

4 Ganna, eciM CTYIEHT PacKpbLI TOJBKO YacTh OCHOBHBIX MOJIOXKEHHUI BOIIPOCa, MPOJEMOHCTPUPOBAIT
HETOYHOCTH B IIPOBEJECHHBIX Pacy€Tax;

3 Oayuta, eciu CTYyIEHT 0003HAYMII OOIIYI0 TPAeKTOPHUIO OTBETA, HO HE CMOT OTBETHTHh Ha KJIIOUEBHIC
BOTIPOCHI, 33]]aBa€MbI€ B PAMKaX UTPHI;

2 Qana, eciu CTYACHT He MIPOJEMOHCTPUPOBAN 3HAHUIM OCHOBHBIX MOHSATHI, HE IPOBEJCHBI PACUETHI B
JIETIOBOM UTpE.

KonTpoJsbHasi Touka B popMe KOTOKBHYMA (YCTHAS).

1. O3HakOMBTECH C CYTBhIO M COAEpKAaHUEM MEKIYHAPOAHBIX HOKYMEHTOB «PykoBoactBo Ociio» u
«PyxoBonctBo ®packaru». KakoBa ponb M 3HAYUMOCTh 3THUX JOKYMEHTOB [IJIi WHHOBALMOHHBIX
nporeccoB B chepe mupoBoro typuszma? 2. Kak Bel cumraere, kK KakoMy U3 9-U THUIIOB WHHOBAIlUN B
TypU3Me clieyeT OTHECTH u3MeHeHHs B 3aK0H PD «O0 0CHOBaX TypUCTCKOU AEITEILHOCTHY, BCTYITUBIITHE
B cuiny ¢ 1 saBaps 2017 1.7 3. IlpuBenure mpuMepbl KOHIENTYalbHBIX WHHOBAallMd B Typu3Me /
TOCTUHUYHOM Jielie / MEHEI)KMEHTE TYPUCTCKOW NeATeIhbHOCTH. UTO CTUMYyTUPYET WHHOBAIIMOHHYIO
NesATeTbHOCTh B 93TOM orpacimu? 4. Iloyemy pa3Hple KOMIAHWU BBIOMPAIOT pPa3IUYHBIC THIIBI
WHHOBALIMOHHOM cTpaTterun (moBeneHus)? CpaBHUTE CTPATETMM HMHHOBAILIMOHHOIO TOBEACHHS TPEX
BEJYLINX POCCUICKUX TYPUCTCKUX OMEPATOPCKUX KOMIaHUU. 5. [ToueMy BBITyCK MPUHIIUITHAIBHO HOBOTO
TYPUCTCKOTO TIPOAYKTAa TYypONEpaTOpOM HE sBIsAeTCs sapoM wuHHoBanuu? OTBeT 000CHYHTE U
conpoBoauTe npumepamu. 6. Iloyemy nonsitue «VHHOBauus» HE TOXKIACCTBEHHO MNOHATHAM «HOBBIM
npoaykt» u «HoBas paspaborka»? [IpuBenute mpuMepsl ABYX-TPEX HOBBIX MPOJYKTOB U pa3pabOTOK W3
Bameii mpodeccuonanpHOM cdepbl, KOTOpPhIE HENb3s CUYATATh HHHOBAIMOHHBIMH. OOOCHYWHTE CBOE
MHeHue. 7. Kak Bbl cuntaere, moueMy TeHIEHIUEH COBPEMEHHOCTH SIBIISIETCS] CYLIECTBEHHOE COKpPAILIEHHUE
JKU3HEHHOT0 IUKJIa TOBapoB M yciayr? 8. C momomibio cetu MHTEpHET HalluTEe U ONMUILKTE 2 Mpumepa
MPUHIIMITHATHFHO HOBBIX TOBAPOB M / HITK YCIYT B MUPOBOM MacinTabe. Ha kakom sTare )KHU3HEHHOTO ITHKIa
oHM ceituac HaxozaTcsa? 9. IlpencraBpre, 4To KTO-MM00 M3 Bammx apy3ed mpHHSUT pelieHne KymuTh IS
cebss HOByI0 Mojens poccuiickoro cmaprdona «HIGHSCREEN». K kakoii rpymnme cooOmiectB 1o
ckopoctu nuddy3un Bel 061 oTHECTH TOTO YenoBeka? OTBeT obocHyiiTe. 10. C KaKoil 1epI0 CO3aaI0TCs
U TyONHWKYIOTCS pa3sHoOOpa3Hble PEHTHHTH WHHOBAIMOHHOCTH cTpaH wmwupa? [lodemy cymiecTByroT
pa3nuyuMs B IEPEeYHSIX CTPaH-IUIEPOB MO PA3BUTHIO MHHOBALMN, MHHOBAIIMOHHOCTH SKOHOMMKH, MEXIY
Pa3TUYHBIMU MUPOBBIMU PEUTHHTaMu WHHOBAIIMOHHOTO pa3Butusi’? 11. IIpeacraBpre, 4TO KTO-THOO W3
Bammx npyseil mpuHs pelieHre WHBECTUPOBATh KamuTall B MHHOBAlMOHHBIE Pa3paboTKu B cdepe
Typu3Ma KakoH-TuOO cTpaHbl, M oOpaTwicsi kK Bam 3a momomipio ¢ BbIOOpOM 3ToW cTpaHbl. B
MHHOBAIIMOHHOE pa3BUTHE cdepbl Typu3Ma Kakod cTpaHbl Bbl Obl MOCOBETOBaM €My OCYIIECTBHUTH
WHBECTHUIIMHM, YYUTHIBAs BEPOATHOCTh HX CKOpeWIeH OTAaud, HaJOTOBOE [aBJIEHUE, PEXUM
0JIaronpHUATCTBOBAHUS BHEUTHUM HWHBECTOpaM W Tpoune mapamerpsi? 12. Ha ocHOBe mNpUHIIUIIOB
OCHUMapKUHTA MPOBEANTE aHAIHU3 JCATEIHOCTH JIBYX MHHOBAIMOHHBIX TYPHCTCKHX KIIACTEPOB B JIBYX
ctpanax (1 B ctpane mo Bapuanrty, | — B P®). Beigenure nmpuHIUIBI MIepcTBa KOMIIAaHUH, OCHOBHBIC
WHHOBALIMOHHBIE CTPATETUH, PA3JIUYMs U CXOJICTBA B MHCTUTYLHMOHAIBHON CTPYKTYpE U APYTUE PA3INUUs
M CXOJICTBAa MKy HUMHU. BapuaHTHI cTpaH 115 aHanu3a kiaactepoB B cepe Typusma: CIIA, EC, Kuraii,
Wzpaunb, Uunus. 13. Kak oprannzoBaHa cucteMa rocyJapCTBEHHOTO PETyJIMPOBAaHUSI MHHOBAIMOHHOTO
pa3BuTus chepsl Typusma B Poccuiickoit @eaepannn? HazoBuTe HanpaBieHUs U 3a1a9d HHHOBAITMOHHOTO
pazButuss typusma B P®D. Kakumu mexanm3zmamu oOecredymBaeTcs TOCYJApCTBEHHAs MOJICPKKA
MHHOBAIMOHHOM JIEATEIIbHOCTU B TypU3Me?

1. I'ocygapcTBEHHOE PEryJIMpOBAHHE WHHOBALMOHHBIX MPONECCOB. 2. VMIHHOBAIIMOHHBIE TEXHOJIOTUU U
rOCyJapCTBEHHAs IOJIMTUKA B OpraHM3alUu OOCITyXKUBaHHs TypucToB. 3. HopmaTuBHO-mpaBoBOE
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peryinupoBaHre WHHOBAIIMOHHOW neaTernbHOCTH. 4. MHTe/eKkTyanbHass COOCTBEHHOCTh, KaK TOBap. 5.
HNHTennekTyalbHbId TIPOJAYKT, Kak cOOCTBEHHOCTh. 6. BcemupHas TypuCTCKas opraHu3aius u ee
NEeSTENIbHOCTh B O0JacTW WHHOBaNMii 7. BiHsHHE TEXHMYECKUX PETrJIaMEHTOB HAa WHHOBAI[MOHHBIC
mporecchl B TypusMme. 8. Posib cTanmapTu3aiuy mpoeccoB 00CIyKUBaHUs TYpUCTOB. 9. Poib 3aK0oHOB,
perynmupyommx cdepy TypusMa U TOCTEIPUUMCTBA, HA TMOSBICHHE W BHEIPCHHE WHHOBAIIMOHHBIX
texHosoruil. 10. IIpuHIMIBI TEXHUYECKOTO PETYIMPOBAHNS U UX BIMSHUE HA MHHOBALMOHHBIE POLECCHI
B TypHU3Me
I Ilytn coBeplIE€HCTBOBAaHUS WHHOBAIMOHHOW ACSATEILHOCTH TYpUCTCKUX Tpeanpusituii 2 CTpyKTypa
CHUCTEMbl MHHOBALIMOHHOTO MEHEIKMEHTa opraHuzauuu 3 Cucrema ynpapiieHUs B MHHOBAIMOHHOM
MeHemkMmenTe 4 OrnpeneneHue, 3aladyd M NPEeIMET HWHHOBAIlMOHHOTO MeHemkmeHTa S Ilpupona
WHHOBALIMOHHOTO PUCKA ¥ MPUYUHBI €70 BO3HUKHOBEHUS. 6 XapaKTepucTUKa MHHOBAIIMOHHOTO MPOEKTa 7
OxpaHa WHTEIUIEKTyalbHON coOcTBeHHOCTH. 8§ I[lOHSATHE WHTEUIEKTyaJlbHOH COOCTBEHHOCTH. 9
[Ipocreiimme moka3aTean CpaBHUTEIBbHOM dPHEKTUBHOCTH HHBECTULIMH B HHOBaWu. 10 CtaTnueckuii n
JTUHAMHUYECKHI Toax0/ K orieHke dpdexruBHOCTH nHHOBaIMK. 11 [lonsarue r3pdexTuBHOCTH HHHOBAITHIA.
Bunsl sddextuBHocTr mHHOBanumil. 12 IloHsTHe M coxep)kaHHEe WHHOBAIMOHHOrO mporecca. 13
NHHOBaIMOHHBIN TOTEHIIM A, UHHOBAI[MOHHAS MTO3UIUS, MTHHOBAIIMOHHAA cUjia opranusanuu. 14 [Tonarue
MHHOBAIIMOHHON TOJIMTHKHU XO3sHCTBYIOLIero cyobrekra 15 IlpaBoBoe perynupoBaHHe MHHOBAIIMOHHOM
JeATeIbHOCTU. 16 XapaKTepucTHKa MHHOBAIIMOHHOW MPOEKTHOM NESITENbHOCTH B TypusMe 17 Biusnue
UHHOBaIMii Ha pa3Butue Typusma 18 @Dynkuum wHHOBaumil. 19 Knaccupukanus wunHOBamii. 20
XapakTepucTUKa WHHOBAIMOHHON  gearenbHOCTH. 21  COOTHOIIEHWE TOHATHH  «MHHOBAIUY,
«HOBILIECTBOY, «HOBOBBEICHUE»

Meroanyeckue peKOMeHIALMU:
OOygaronuiicss MOKET TOJATOTOBUTH HE 0OJiee MBYX OTBETOB Ha BOIPOCHI K KOJUIOKBHYMY. Kpurtepun
OLICHMBAHMS OIHOTO OTBeTa: 5 Oa/uIoB BBHICTABISETCA OOydYaloIIEMycCs, €CIM OH IEePEUrCIsieT Bce
CYIIIECTBEHHBIC XapaKTEPUCTUKH OOO3HAYCHHOTO B BONPOCE MPEAMETa M BO3MOXKHBIE BApPUAHTHI
JAIbHEUIIET0 pa3BUTHUS pellieHus MPoOIeMbl, €CIIU 3TO BO3MOXKHO; 4 Oallia, €Cliu CTYIeHT PacKpbUI TOIBKO
YaCTh OCHOBHBIX IOJIOKEHUHN BOIMPOCa, MPOJIEMOHCTPUPOBAII HETOYHOCTh B MIPEACTABICHUIX O MIPEAMETE
Bompoca; 3 Oaiia, eciii CTyAeHT 0003HAuMI OOIIYyI0 TPAEKTOPHUIO OTBETa, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIE KOMITOHEHTHI; 2 0aia, eciau CTYACHT He MPOJEMOHCTPUPOBAT 3HAHWW OCHOBHBIX MOHSTHH,
MpeJICTaBICHUI 00 H3y4aeMOM MpeaMeTe

KonTposbHas Touka - B popMe 3agannii (mucbMeHHAast).

1.3ananue «bpoHupoBanue Typa»: Mcmnonb3ys [IEMOHCTPAlMOHHYIO BEPCHIO IIPOIPaMMBI
aBToMatu3anuu (Hanpumep, «Mactep-Typ» mwm «CAMO-Typ»), BHECHTE NaHHBIC TypHUCTa, BHIOCPUTE
OTeJb, epeJIeT, CTPAXOBKY U c(hopMUpPYyIiTe HTOTOBBINM MAKET TOKYMEHTOB (Baydep, OMIIET, CUEeT).

2.Keiic «Buenpenune wunHHOBamui»: Typdupma XoueT MNPHUBICYs MOJIOASKHYIO ayIUTOPHIO.
[Ipennoxxure MpoeKT BHEAPEHUS OJHOW COBPEMEHHOM TexHonoruu (Hampumep, VR-ouku B oduce, yat-
6ot ¢ U1, kBecT-puiioKeHUE) ¢ pacyeTOM NMPUMEPHOI TOJIB3BI JIsl OU3HEca.

3.3amaHne U3y4UTh BCE TCHJCHIIMM U3MEHEHUS 3aKOHOJIATEeNbCTBA B c(hepe TypHU3Ma U COCTaBUTh
XpoHoJioruto 3a 5-10 ner

4. Ha mnoprane «Poccuiickoii kiacrepnoit oOcepBatopum» (http://cluster.hse.ru) nmpencrasnena
kapra kiactepoB Poccum. M3yuuTte 3Ty KapTy, OXapaKTEpH3YHTE COCTOSHUE DPa3BUTHE JIOOOTO W3
IpECTaBICHHBIX Ha Hell kiacTepoB Ha BBIOOP. CocTaBbTe rpadUUYecKyl0 MOJENb (CXeMy) CTPYKTYpPbI
3TOTO KJIacTepa.

5. Hpoananuzupyiite mopran poccuiickux O33 (http://www.russez.ru/). OueHUTE COCTOSHHUE
pa3BuTusa TypucTHIeckux 093, M0OXKHO 711 00bEKTUBHO TOBOPUTH O TOM, UTO JaHHBIE Typuctudeckue 023
CTaJIM JTUIepaMy MHHOBAIIMOHHOT'O PAa3BUTHUS OTPACIH TypHu3Ma B cTpaHe? OTBeT 000CHYITE.

6. SIBnsieTcst M TYPUCTCKUM KJIAaCTEPOM UCTOPUUYECKH IIeHTp ropoaa Mocksa? OTBeT 000CHYHTE,
IPUBEAUTE IPUMEPBHI.

7. [IpuBenute 3 mpuMepa HOBBIX ycIIyT B Bareit cdepe npodaesarenbHOCTH (Typu3M), KOTOPHIE Ha
JTAHHBI MOMEHT MaJIOM3BECTHBI IIUPOKOMY NOoTpedbuTeno. IIpeanoxure Mepsl 1o MOBBIIIEHUIO CIIPOca Ha
atu ycryru. O6ocHy#Te 3 heKTUBHOCTH peaiaraeMbix Bamu mep.

8. Moxer u TakoW BuA cmpoca B chepe Typu3Ma, KaK «OTIOKEHHBIH», SBIATHCA (HAKTOPOM,
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CIOCOOCTBYIONTUM HHHOBAIIMOHHOM JesiTenbHOCTH? OTBET 000CHYHTE U COMPOBOINUTE IPUMEPAMH.

[IpakTHKO-OpMEeHTHUPOBaHHbBIE 3aJaHus I 3adera 3amanue l. PacnucaTh mocinenoBaTebHOCTh
maroB ycnemnsix u3menenuit (K. ®@paiinenrep, . @umep). 3ananue 2. Hanucats XapakTepHble YepThI
pa3BuTus npeanpruHuMarenscTsa B Poccnn. HazoBute HanpasieHns 1 3a1a4d HHHOBAIMOHHOTO Pa3BUTUS
B Poccuiickoit ®enepanuun 3ananue 3. OpraHuszanuy, 3aHUMAIOUIMECS] MApKETHMHIOM TYPUCTCKOTO
HaIpaBJICHUS: WX MU U 3a1a4yu 3ananue 4. HazoBuTe mocnenoBaTeIbHOCTD JEHCTBUM MTPU pa3paboTKe
WHHOBAIIMOHHBIX MPOEKTOB. 3amanue 5. HazoBUTEe OCHOBHBIE OCOOCHHOCTH TEXHOJOTHYECKHX YKIIAIOB
pa3Butusi. Kak OHU BIMSIOT HA pa3BUTHE Typu3Ma?

Tunosble MPaKTUKO-OPUECHTUPOBAHHBIC 3a/1aUH.

3amanue 1.0xapakrtepusyiite BcriomoraTenbHbld cueT Typu3Ma (BCT) kak meTonm omneHKH poju
TypHU3Ma B 5KOHOMUKE CTpaHbl, Ha nnpuMepe PO.

3amanne 2.01eHUTh BIWSHHE HOBOBBEICHUM B ITOJUTHUECKOM, SKOHOMHYCECKOM M COIIMAIbHBIX
cdepax Ha HHHOBAIMOHHBIE MPOIIECCHI B TYpPHU3ME.

3aganue  3.PyKOBOACTBO TOCTMHHYHOIO MPEAUPUATUS MPUHSIIO  PEIICHUE BHEIPUTH
WHHOBALIMOHHYIO CHUCTEMY IOOIIPEHUS] TMOCTOSHHBIX KIMEHTOB. [IpeqiokuTe MpPOEKT TaKOW CHUCTEMBI,
paccuuMTaiTe CTOMMOCTh €€ BHEIPEHUS W SKOHOMHYECKHH 3(PQeKT, OLeHUTEe NPOAOHKUTEIBHOCTh
YKU3HEHHOTO IIMKJIa MHHOBAIUU.
Kpurepun oneHuBaHMsS. «OTIMYHO» — CTYIEHT MPAaBWIBHO BBINOIHWI 3anaHue. [lokasan oTmuyHble
BIIAJICHUS HABbIKAMU NPUMEHEHUs MOJYYEHHBIX 3HAHUNW M YMEHHMM MpH pEelIeHUuH 3aJad B paMKax
YCBOGHHOTO y4yeOHOro marepuana. OTBeTHSI Ha BCE JOIMOJHUTEIbHBIE BOMPOCHI; «XOPOILIO» — CTYIEHT
BBITIOJTHIUT 33/1aHUE C HEOOIBITUMU HETOYHOCTAMU. [loka3an xopolve BIaieHus HaBbIKaMU TPUMEHEHUS
MOJIyYEHHBIX 3HAHUM U YMEHHI IPU pEeLICHUH 3a/1a4 B paMKax YCBOCHHOTO yueOHOro Matepuaina. OTBeTuI
Ha OOJBIIMHCTBO JTOTIOJHUTEIHHBIX BOMPOCOB; «YIOBIETBOPUTEIHHO» — CTYJACHT BBITIOIHIII 33JaHUE C
CYIIECTBEHHbIMM HETOYHOCTSAMH. [loka3an yaOBIETBOPUTENBHOE BIIAJCHUE HABBIKAMHU IPUMEHEHUS
MOJTyYEHHBIX 3HAHUW U YMEHHH MPU PEIIeHUH 3aa4 B paMKaX YCBOCHHOTo yueOHoro marepuaina. [Ipu
OTBETAax Ha JIOTMOJIHUTEIbHbIE BOMPOCH! OBLIO AOIMYIIEHO MHOTO HETOYHOCTEH; «HEYIOBIETBOPUTEIHLHO» —
MIpU BBITIOJIHEHUU 3aJaHusl CTYJEHT MPOAEMOHCTPUPOBAT HEJOCTATOYHBIN YPOBEHb BIIAJICHUS YMEHUSMU
U HaBblIKaMHM TpU PEUICHHM 3a/ad B paMKax YCBOEHHOro ydeOHoro marepuana. [Ipum orBerax Ha
JOTIOTHUTEIFHBIE BOTIPOCH! OBLIO JOMYIIEHO MHOKECTBO HETOYHOCTEH

INPUMEPHASA TEMATUKA PE®@EPATOB
IIpuMepHBIi cIUCOK TeM pedepaToB:

1. TexHosnoruu nmovcka HHGOPMAITUU U THHOBAITMOHHBIX UCH.
2. Meroapl KpUTHYECKOTO aHalM3a M CHHTe3a MH(opManmuu o0 HMHHOBaLUAX B cdepe Typusma U
rOCTENPUUMCTBA.
3. NHHOBaM# 1 UX POJIb B COBPEMEHHOM MUDE.
4. [IpyHIMIIBI CHCTEMHOTO MOJX0/a B PEIIEHUH MOCTaBICHHBIX 3a/1a4 B MTPOLiecce BHEIPEHMs] HHHOBAIUI
B TYpU3ME U TOCTEIIPUUMCTBE.
5. Teopuu MHHOBALIMOHHBIX MPOIECCOB.
6. CoBpeMEHHBIE KOMITBIOTEPHBIE MPOTPAMMBI, IIPUMEHSEMBIE TYPUCTCKUMU KOMIAHUSMHU.
7. NTHHOBaMOHHBIE MTpo(decCuOoHaNbHbIE CTaHAAPTHI 00CTYKUBAHUS.
8. THHOBaLIMOHHBIE MPOLECCHI, UX PACHPOCTPAHEHUE U 3HAYUMOCTD.
9. Ponb MHHOBAIIMOHHBIX TEXHOJIOTHI B OpraHU3aluu 00CITy>KUBaHHSI TYPUCTOB.
10. laHOBanuu B 00CTYKUBAHUU HHOCTPAHHBIX TYPUCTOB.
11. OreuecTBeHHBI U 3apyOEKHBIM OIMBIT B O0JACTH MHHOBAIIMOHHBIX TEXHOJIOTHH W OOCITYKHBaHUS
TYpPHUCTOB.
12.®uHaHCUpPOBAHME MHHOBAIMOHHBIX ITPOEKTOB B TYpU3ME
13.Knaccuueckne WCTOYHUKH (PUHAHCHUPOBAHWS WHHOBAIIMOHHOW JESATEIBHOCTH: TOCOIOKETHOE H
BHEOIO/DKeTHOE (MHAHCUpPOBaHWE, KpeauTHOoe (QuHaHCHpOBaHHE, (PUHAHCUPOBAHHE M3 COOCTBEHHBIX
CPEICTB.
14.IlepciekTUBHBIE HMCTOYHUKH (PUHAHCUPOBAHHS: (UHAHCOBBIA JIM3UHT, BEHUYYpHOE (PHUCKOBOE)
¢uHaHCHpOBaHME, (PAKTOPHHT.
15.Metonmomnorus ynpaBiaeHUs NPOCKTAMH.
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16.Pa3paboTka MHHOBAIIMOHHOTO MIPOEKTA B TYPU3ME.

17.YupaBnenue npoeKTHON CpeIou.

18U crounuku prHAHCUPOBAHUS WHHOBAIMOHHBIX MPOEKTOB B TYPU3ME U MIPOrPaMM TYpOIIEPaTOPCKUX U
TypareHTCKUX yCiIyr

MeToauyeckue peKOMeHAalUN 110 HAMCaHuI0 peepara, TpedboBaHus K 0OpPMIIEHUIO

Pedepar nomxeH ObITH BBHINOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmata A4
yepe3 mosaropa narepsaia. Liser mpudra nomwken 6prTh uepabiM, pudT TimesNewRoman, 14 nt- Tekct
CJIeZyeT MevaTaTh, COOJI01ast CIeayIONIe pa3Mephl IoJei: BepxHee U HikHee — 20 MM, J1eBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI JTOKEH OBITH OJIMHAKOBBIM T10 BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BplpaBHMBaHME TekcTa MO IMpHHE. - PaspemiaeTcs HCMONB30BaTh KOMIIBIOTEPHBIE BO3MOXKHOCTH
AKIIEHTUPOBAHUS BHHUMaHHUS Ha OMpENETICHHbIX TEPMHHAX, (GopMyiaxX, MPUMEHsSI BbIJECIIEHUE >KUPHBIM
mpUPTOM, KYpCHUB, TIOJUEpPKUBaHKE. - TOUKY B KOHIIE 3ar0JIOBKA HE CTaBsT. Eciu 3aroioBok cOCTOUT U3
JIBYX TIPEIUIOKEHUH, UX Pa3JEsaioOT TOUKOM. - [ToguepkuBaTh 3arojoBKU HE JomycKaercs. - PaccrosHue
MEX/y 3aroJIOBKaMU paszenia, Moapasjiena u MoCIeIyIOIUM TeKCTOM TaK e, KaK U PacCTOSIHHE MEXIY
3arojIOBKaMu M MPEIbIIYIIUM TEKCTOM, TOJKHO COCTaBIATh | mpolGen. - HazBaHue kax10il yacTu B TEKCTE
paboTBl MOXHO MuUCaTh 0ojiee KPYIMHBIM IIPU(TOM, KUPHBIM MIPU(PTOM, YeM BeCh OCTAIbHOW TEKCT.
[Taparpadsl (moapasaenbl) pacronararoTcst Ipyr 3a ApyroM. - B Tekcte pedepar peKOMEHIyeTcs daiie
IPUMEHSATH KPACHYIO CTPOKY, BBLACISASA 3aKOHYCHHYIO MBICIIh B CAMOCTOSITENIbHBIN a03all. - [lepeuncienus,
BCTpeyarolecss B TeKcTe pedepaTa, MOKHBI OBITh OGOpMIIEHBI B BHAE MapKUPOBAHHOTO WU
HYMEpOBAaHHOTO CIUCKa. - Bce cTpaHuipl 00s3aTenbHO JOJDKHBI OBITH MpOHYyMepoBaHbl. Hymeparus
JIMCTOB JI0JKHA ObITh CkBO3HOM. Homep ncra npocrasisercs apabckumu udpamu. - Hymepanus nuctos
HAUMHAETCsl C TPEThEro JMcTa (Iocjie CONepXKaHMs) M 3aKaHuMBaeTcsa nocienHuM. Ha Tperbem mmcre
ctaBuTcs HoMep «3». - Homep cTpaHuUIlbl Ha TUTYJIBHOM JIUCTE U Ha COJAEp>KaHUU HE MpocTaBisgercs! -
Homepa cTpanul] npocTaBIisitoTCs B LIEHTPE BEPXHEH 4acTH JTUCTa O€3 TOUKH.

Crnucoxk UCToIb30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKIIOYAIOTCS B OOIIYI0 HyMEpAalHIo JUCTOB.
- PucyHku 1 TabnuIsl, pacrioioKeHHbIe Ha OTACTBHBIX JIMCTAX, BKIIOYAIOT B OOIIYI0 HyMEPAIHIO JTUCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZIOM 32 JINCTaMU, Ha KOTOPBIX MPUBEACHBI CCHUIKM Ha 3TH TaOJIUIIbI WIIH
wuTocTpayy. TabauIsl 1 WITIOCTPAIMU HyMEpPYIOTCS IOCIEI0BATEIBHO apaOCKUMH U paMu CKBO3HOM
HyMmepanueil. Jlonyckaercs HymepoBaTh PUCYHKU U TaOJIMIbI B Ipeaenax paszjaena. B atom ciydae Homep
TaOIUIBI (PHCYHKA) COCTOUT M3 HOMEpaA pasfiesia v MOPSAKOBOTO HoMepa TaOIUIlbl, pa3e/IeHHBIX TOYKOM.
[Tocne nuTaThl HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HampuMep [Ne HCTOYHUKA B CIHCKE JIUTEPATYphI;
cTp.]. U3noxenue 10mKHO OBITH OCIEA0BAaTENbHBIM. HetomycTuMbl HeueTkre popMyIupoBKU, pedeBbie
u oporpaduyeckue ommoku. [Ipu Hanmmcanum pedepara NCMONB3YETCS HAYYHBIN CTUITh U3JT0KECHHS

B moaroroBke pedepata HEOOXOIUMO HCIOIB30BATh MAaTEpUalIbl COBPEMEHHBIX M3/aHUI He
crapuie 5 JieT.

Crpykrypa pedepara BKIO4aeT: 1) TUTYIBHBIN TUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKkiroueHue, 6) CHUCOK JUTEpaTypbl, 7) mpuiioxeHue (HeoOs3aTenpHas dacTth) CTpykTypa
paboThl 1OJKHA OBITH YETKOH, 00OCHOBAaHHON TakuM 00pa3oM, 4TOOBI Obla BHJIHA JIOTUKA PELICHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh cielyeT HauhHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsM paOOThl: COACP)KAHUIO, BBEACHHIO, 3aKIIOUEHHUIO, CIHUCKY
JUTEPATYPhl, TPUIIOKEHHUSM.

TUTYynBHBIN JTUCT COACPKUT: 1) TOTHOE Ha3BaHUE Y4eOHOTO 3aBe/ICHUS; 2) Ha3BaHUE Kadenpsl, Ha
KOTOPOW BBIMIOJIHsIIACh paboTa; 3) HauMEHOBaHHME BHJa PAOOTHI, TUCIUILIMHBI U TeMBbI; 4) ITaHHBIE 00
UCTIOJIHUTENIE C YKa3aHueM (paMuminu, MMEHH, OTUYECTBA, HOMEpa CTYAEHYECKOH Ipymmbl; 5) ykazaHue
JIOJDKHOCTH JIMIIA, IPUHSBIIETO padoTy, ero (aMUJINA ¥ MHULUAJIOB; 6) TOJT BHITTOJTHEHUS PAaOOTHI.

Copnepxanmne B conmepskaHuM NMPUBOAUTCS MEPEUYEHb BCEX yacTed padoThI ¢ yKa3aHHUEM HoMepa
cTpanulbl. Ha3Banus uacteil paOoThl B TEKCTE W COAEPKAHMM JOJDKHBI coBmangaTh. [l Hymepauuu
pa3enoB UCTIOIb3yeTCs MPOCTast uepapXudeckas cucreMa Ha ocHoBe apabckux mudp. [lepBoit crpanuneit
pedepara sBiIseTCS TUTYIBHBIA JHCT, HA KOTOPOM HOMEpP CTpPaHHIIbl HE MPUHATO CTaBUTh. BTopoit
CTpaHHIeH pedepaTa ABISIETCSA colep)kaHue (Ha HEM Tak)Ke HOMEp He MpocTasisieTcs). Takum oOpas3om,
HyMepalusi CTpaHULl HadyMHaeTcs ¢ TUTyJIbHOro jucta, HO Homepa cTpaHMIl HAYMHAIOT MPOCTABIATH
TOJILKO ¢ BBeneHus. HoMep cTpaHuiibl IPOCTABIISIETCS B €€ BEPXHEU YaCTH 110 LICHTPY.
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Beenenue k pabote TpedyeT 00s3aTeIbHOE OTPAXKEHHUE B HEM CIICIYIOIINX MYHKTOB: 1) BBEJCHHE B
teMy (TIpo0semy) paboThl; 2) 000CHOBaHKE BBIOOPA TEMBI, OTIPEEICHUE €€ aKTyalIbHOCTH U 3HAYUMOCTH
JUTSI HAYKH U IPAKTHUKH; 3) OTpe/ielIieHne OCHOBHOM 1€ paOOThI ¥ IOJYMHEHHBIX e 00Jiee YaCTHBIX 3a/1a4;
0030p JnHTEpaTyphl MO AaHHOW TeMme; 4) ompeneneHue TpaHUI] WCCleqoBaHUsA (TIpeaMeT, O0BEeKT); S)
KpaTKOE OIHMCAaHWE HCIIOJIb30BAHHBIX IMPU HAMUCAaHUM PAOOTHl MCTOYHUKOB OOBeMm BBeneHUS — 1-2
CTpPaHHULIbI

OcHoBHas 4yacTh 3a BBEJIEHHEM CIEAYeT OCHOBHas 4YacTh, B KOTOPOHM CIIEAYET BBIIEIATH
CMBICJIOBBIE TIOJIpa3fieNieHus, T.€. CTPYKTypupoBaTh ero. Tpebyercs, 4ToObI BCe pa3zieibl U MOIpa3Aeibl
ObUIM IPUMEPHO COpPa3MEpPHBI IPYT APYry KakK MO CTPYKTYpHOMY JIEJIEHUIO, TaK U 1o 00beMy. B koHIe
KaXJIOTO pasjiesia OCHOBHOM 4acTH HEOOXOAMMO J1aTh KpaTKue BbIBOABL. O0BeM OCHOBHOM yacTu — 12-17
cTpaHuIl 3akio4yeHue B 3akimoueHnu Heo0X0AUMO CYMMUPOBATh BCE T€ BBIBOBI M HAYUHBIE IOCTUKCHUS,
KOTOpBIE ObLIN cJieNiaHbl B paboTe, a TaKKe ONMpeleanTh HalnpaBIeHUs Ui JalbHEUIINX UCCIeIOBaHUN B
na"Hoi chepe. OObeM 3aKitoueHHst — 1-2 CTpaHHULIBL.

Cnucoxk mnutepatypsl Kakaplii HCTOUHUK [OJKEH COAEpXkaTh CleAyIolue o0s3aTeabHbIe
PEKBHU3UTHL: - (GaMIIIMsI U WHHUIMATBI aBTOPA; - HAMMEHOBAHUE; - U3JATEIIbCTBO; - MECTO M3JIaHUs; - TOJ
u3nanus. Bce WCTOYHWMKHM, BKIIOYEHHBIE B OuOMMorpaduio, MOMKHBI OBITH TOCIEAOBATEIBHO
IPOHYMEPOBAHbI M PACIOJIOKEHBI B CIEAYIOIIEM MOpPSIKE: - 3aKOHOJATEIbHBIC aKThl; - TIOCTAHOBIICHUS
[TpaBuTENHCTBA; - HOPMATHUBHBIE IOKYMEHTHI; - CTATUCTHUECKHUE MaTepuabl; - yueOHas JIuTeparypa — B
as1(haBUTHOM TOPSIZIKE IO TIEpBOiA OYKBE (paMUIIMK aBTOPA; - EPHUOAMYECKUE N3aHU (Ta3€Thl, )KypHAaJIbl);
- UHTEPHET-CANTHI.

Kputepun onenku pedepara. Ilpu ouenke pedepara mnpenonaBaTenb pyKOBOACTBYETCS
CIIEYIOIUMU KPUTEPUSMHU: — COOTBETCTBHE COJEP)KAHUS TEKCTa BRIOPAHHON TeMe; — HaJIM4he YETKON U
JIOTMYHOU CTPYKTYPBI; — KAYeCTBO aHAINTUYECKON pabOoThI, MPO/IeIaHHON NpU HalMcaHuu pedepara; 12 —
UCIIOJIb30BAaHUE aJIeKBAaTHBIX BBIOPAHHOM TeMe JHUTEpPaTYpPHbIX HCTOYHUKOB; — CaMOCTOSITEIbHOCTD,
HEBTOPUYHOCTh TEKCTa; — 0OOCHOBAHHOCTh CAETIAHHBIX aBTOPOM pedepara BBIBOJOB, COOTBETCTBHUE HUX
MOCTABJICHHOW II€JIU; — OTCYTCTBUE Opdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(dakTHUecKuX OmMOOK; — COOTBETCTBUE OPOPMIICHHS PabOTHI MPEABABISIEMbIM TPEOOBAHUSAM; — CHAYH
pedepara B yCTaHOBJIEHHBIN CPOK.

5.3 IPOMEXYTOUYHASA ATTECTALIUA

TumoBsle KOHTPOJBHBIE 3aJaHUsI WM WHBIE MaTepuajbl, HEOOXOJUMbIC IS OLICHKHU 3HAHHM,
YMEHHM, HAaBBIKOB U (UJIM) OTBITA IEATEIbHOCTH, XapaKTEPU3YIOIIMX 3TaIlbl (HOPMHUPOBAHUS KOMITETEHIUI
B IIPOIIECCE OCBOCHHS 00pa30BaTEIHHON MPOrPaMMBbI 7 ceMecTp

HToroswblii TecT (¢ 0TBETaAMM) AJI51 NPOBEPKU CHPOPMHUPOBAHHOCTH KOMIIETEH Ui

[IK-3 CriocobeH paccunThIBaTh U aHATM3UPOBATh SKOHOMUYECKHE TIOKA3ATENN ACATEIIbHOCTH TYPUCTCKON
OpraHu3alu
1. lIpounTaiiTe TekcT U BbIOEpUTE NPABUIbHBIH 0TBeT BriOepuTe Hanboiee KOPPEKTHOE OIpeielieHIe
MOHATUSL KTEXHOJIOTHUS»
a) HeM3MEeHsieMasl MOCIIe0BATEIbHOCTh JICHCTBHIA, TPUMEHSIEMBIX NPH W3TOTOBICHUH KaKOro-I1u00 BHIA
NPOAYKIMH B pa3iMuHbIX cepax AesITeIbHOCTH WK chepe yciayr
0) mocnenoBaTeNbHOCTh JEHCTBUNA, KOTOpasi MPUBOAUT K rapaHTHPOBAHHOMY MOJYYEHHUIO pe3yjbTara U
MOJKET OBbITh MepefiaHa IPYroMy YeIOBEKY 32 KOPOTKHM MPOMEKYTOK BpEMEHH!
B) COBOKYIHOCTb JIOKyMEHTHPOBAHHBIX IPAaBUJI, MPUMEHSIEMBIX MPH H3TOTOBJICHUU KaKOroJMOO BHIA
NPOAYKIMH B pa3INuHbIX cepax AesITeIbHOCTH WK chepe yciayr
IIpaBuabHbIH OTBET O
2. IIpoyuraiiTe TEKCT U BbIOEPHUTE NPAaBUILHBIN 0TBeT K 3K30r¢HHBIM (hakTOpam, BIUSIOIINM Ha BBIOOD
TEXHOJIOTHIl B TypU3Me OTHOCATCS
a) Bo3pacTtanue posu 4aCTHOTO TYPHUCTHYECKOTO OM3Heca
0) IIpomueccel criopa, IpeUI0KEHUE U PACIPOCTPAHEHUE TYPIIPOAYKTA
B) PocT npomnopuuu ogquHOKHX TrOACH
IIpaBuIbLHBIN 0TBET B
3. IlpounTaiiTe TeKCT U BblOepUTe NMPaBUJILHBII 0TBeT. K 3HIOTEHHBIM (pakTOpaMm, BIUSIONIUM Ha
BBIOOp TEXHOJOTUN B TYpU3ME OTHOCSTCS
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a) [losiBiieHrEe HOBBIX BHYTPH PETHOHAIIBHBIX TYPUCTCKUX CErMEHTOB

0) YMeHbIIICHHE IMMUTPAIIMOHHBIX OTpaHUYEHUN

B) lI3MeHeHune 10xoa Ha KKy CEMBIO

IIpaBuJbHBII OTBET a

4. IlpounTaiiTe TeKCT W BbI0epUTe NPaBHIbHbIA OTBeT. Pe3yabTaTOM TEXHOJOTMYECKOrO ATana
MPOEKTUPOBAHUS MTPH POPMHUPOBAHUHU HOBOTO Typa HE SBISETCS

a) TexHonoruyeckas kapta Typa

0) I'paduk 3arpy3ku mpeanpusThs

B) /loroBop ¢ npenanpusTrem, OCyIECTBISIONUM TpaHchep BHYTPH MapuipyTa

IIpaBWJIbHBII OTBET B

S. IIpouuTaiiTe TeKCT U BbIOepUTe NPABUJIbLHBINA 0TBeT. OnpeenuTe TUIINYHYIO NT0CIEJ0BATEIbHOCTD
TEXHOJOTHYECKHX ITANOB pa3pabOTKH HOBOTO Typa

a)  MapkeTHHroBble  HCCIEI0BAHUA-TIPOCKTUPOBAHUE-TIIAHUPOBAHUE-TIPOABIKEHHE-COBIT ~ Typa-
peanuzanus

6) MapKeTuHTOBBIE  HCCIEI0BaHUS-TUIAHUPOBAHHE-TIPOCKTHPOBAHNE-TIPOIBHIKEHUE-COBIT  Typa-
peanuzanus

B) MapKeTHHIoBbIE  HCCIEI0BAHUSA-TIPOCKTUPOBAHUE-TIIIAHUPOBAHUE-PEATH3AIMSTIPOIBIKEHUE-COBIT
Typa

[IpaBuibHBIN OTBET: a)

6.I1pounTaiiTe TeKCT M BHIOEPHUTE NPABUIbHBIH 0TBET. B TexHOMOTHsIX 00ecreueHns 6€30MacHOCTH 10
I'OCTy 3amMTHBIMA YCTPOMCTBAMU U OTPAXKJICHUSIMHU MPU UCIIOJIB30BAHUU MOJBUKHBIX MEXaHU3MOB U
OITACHBIX YYaCTKOB TEPPUTOPUH 00ECIIEUNBACTCS CHIDKEHUE TaKOTO (paKkTopa, Kak

a) TpaBmoonacHocTh 0) [ToxkapoonactHocTs B) [Icuxodusnyeckas Harpys3ka

[IpaBUIBHBIN OTBET: a)

7. YcraHoBUTe NPABWIBHYI I0CJEI0BATEJbHOCTh PacrojgoXuTe B MPaBUIBHOM JIOTUYECKOU
MOCIIEI0BATEIbHOCTH dTanbl (OPMUPOBAHUA M pacyeTa (UHAHCOBBIX pPE3YJIbTATOB JAESITENbHOCTH
TYPUCTCKOI opraHu3anuu (0T UCXOAHBIX 3aTPaT 10 KOHEUHOTO MOKa3aTelsl pEHTa0eIbHOCTH):

1. Pacuet BanoBoit mpuObUH (BEIPYYKa MUHYC CEOECTOMMOCTD TYPIPOAYKTA).

2. Omnpenenenue o01Iel CyMMBI BBIPYUKH (BaJOBOTO 0X0/a) OT pealn3aluu TYPUCTCKOTO
IPOAYKTA.

3. Pacuer unctoit mpubbuN (MPHOBLIH MOCIIE YIUIATHl HAJIOTOB U 0053aTENIbHBIX TIATEXKEH ).

4. Kanbkyssiuus nosHol ce6eCTOMMOCTH TYPUCTCKOTO MPOAYKTa (MPsIMbIE M HAKJIaIHbIE PACXO/bI).
5. Pacuer 6anancoBoit (MpUOBLIN 10 HAJIOTOOOJIOKEHHS ) C YIETOM ONEPALIMOHHBIX U
BHEPEAIN3ALUOHHBIX 10X0/10B/pPacX00B.

6. Pacuer penTabenbHOCTH TPoiaXk (OTHOLICHHE YHCTOW MPUOBUIN K BBIPYUKE)

IIpaBuiabHblii oTBeT2 —4 — 1 —5—3—6

8. YcraHoBuTe NpaBUIBHYIO NOC/IeI0BATEIbHOCTb. Pacrionoxure 3Tanbl (OPMUPOBAHUS M aHAIH3a
SKOHOMMYECKUX TMOKa3aTeleld TYpUCTCKOM OpraHu3alliy B MPaBUILHOW MOCIENOBATENbHOCTH (YKaXKUTE
UQpbI):

A. Pacuer uncToii npuObLUTH OpraHUu3aIiy.

b. Onpenenenne noiaHOM ce0€CTOMMOCTH TYPUCTCKOTO MPOIYKTa (YCIyT).

B. Pacuer BanoBoi mpuObui 1 MpuUOBLTN OT MpoAaX (6aaHCOBON MPUOBLIN).

I'. Pacuet nokazareneii peHTa0enbHOCTH (PEeHTA0ETbHOCTH MPOAaXK, MPOJYKIIUU U aKTUBOB).

J. Yder npsMbIX 1 KOCBEHHBIX 3aTpat ((hOpMHUpPOBaHHE PACXOIOB HA TPOU3BOICTBO U PEATH3AIINIO).
IIpaBunbHas nociaenoBareabHocTh: - Bb-B-A-T

9. IIpouuTaiiTe TEeKCT ¥ BbIOEpHUTE NPABUILHBIN 0TBeT. B TeXHOIOTHAX 00ecnieueHus1 0€30MMacHOCTH 110
I'OCTy paunoHaqbHBIM OCTPOSHUEM MPOTPaMMbI 00CITYKMBAHUS TYPUCTOB U I'paUKOB MEpPEeMEIICHUs
0 MapIIpyTy 00eCIeUunBaCTCsl CHIDKCHHE TaKOTO (hakTopa, Kak

a) buonornueckoe BozaeiictBue 6) Ilcuxodusnyeckas Harpyska B) OnacHOCTb U3ITyYECHUS

[IpaBunbHbI OTBET: B)

1

0

a) OnacHocTb u3nydeHus 6) Xumuueckuit pakrop pucka B) buonorndyeckoe Bo3neiicTaue
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[IpaBunbHBIN OTBET: B)

11. YeranoBuTe MpaBHIIbHYIO MTOCIIEIOBATEILHOCTh CTENEHU BIUAHUSA ()aKTOPOB Ha pacxoibl TYPUCTOB
(o manabM BTO) 0T GoIbIiero BIUSHUS K MEHBIIEMY.

1 )cTpaHa MpOUCXOXKICHUS TYPHUCTA 2) TUIT pa3MEIIeHHS 3) pailoH U MECTO OTAbIXa 4)IIPOTOKUTEIILHOCTh
OTJIbIXa

[IpaBuiibHas MOCIEIOBATENBHOCTE: 1324

12. YcranoBure coorBercTBHe COMOCTaBRTE OCHOBHBIC TCHJIICHIIMU W3MEHEHHUsS 3aKOHOJATENILCTBA B
cdepe TypusMa ¢ uX MPaKTUYECKUM MPOSIBICHUEM.

Tennenuusa IIposiBiieHUE B 3aKOHOAATEJIbCTBE
1. Ycnaenne 3amuthl npaB  A. BeneHnue o0s3aTenbHOM 371€KTPOHHOM MTYTEBKU M CUCTEMBI
TYPHUCTOB «INEKTPOHHBINA OpHEP».
2. HudpoBuzauus u b. [ToBbimenue pazmMepa GUHAHCOBOTO 0OECIIEUEHHUs TypOIIepaTOPOB U
NMPO3PAaYHOCTh PHIHKA co3manue (HOHI0B MEPCOHATBHON OTBETCTBEHHOCTH.

3. Pazputue BHyTpeHHero 1 B. 3amyck JbroTHOro KpeMTOBAHUS JUIsl CTPOUTENBCTBA OTENEH U
BbE3IHOT0 TYpU3Ma YIPOLIEHHUE IPaBUI Bbe3/a (3JIEKTPOHHBIE BU3BI).

I'. YcranoBnenue 4yeTkux TpeOOBaHUM K THIaM-TIEPEBOTUMKAM,
MHCTPYKTOPaM-TIPOBOJAHUKAM U TIPOXOXKACHUE MU 0053aTeIbHON
aTTeCTallUU.

4. PeryiupoBaHue HOBbIX
BU/I0B TypU3Ma

IIpaBuiabHblii oTBeT 2-A, 1-b, 3-B, 4-I

13. YcranoBute coorBercTBHe: COOTHECUTE SKOHOMUYECKUM MOKA3aTelb M3 MEPBOrO CIUCKA C €ro
MPABUJIbHBIM OIpE/IeJICHUEM U3 BTOPOTO CITUCKA.

[Tokazarenu

Bripyuka

UYucras npuodbUIb

PenTabenbHOCTD

[Tpou3BOAUTENHHOCTE TPY/Ia

. O6opaunBaeMoCTh

Onpenenenus

A. CKOpOCTh, C KOTOPOI 000pauNBAIOTCS JCHEKHBIC CPEICTBA MIIM aKTUBBI KOMITAHUHU 32 OTIPEICIICHHBIN
NEPUOA.

b. O0m1as cymma IEHEeKHBIX CPEJICTB, TTOTyYeHHas! TypHUpPMOH OT peaanu3aiuy MyTeBOK U YCITYT.

B. Iloka3arens 3¢ (eKTUBHOCTH paboThI, OTpaKaIOUIHi 00BEM yCIyT Ha OJTHOTO COTPYAHUKA.

I'. YacTb 10X0/10B, KOTOpasi OCTaeTCs y OpraHU3alMy [OCJIe YIIaThl BCEX HAaJOrOB U PacX0/10B.

J. OTHOIIeHHEe MPUOBUIH K 3aTpaTaM WU BRIPYUYKE, TTOKA3bIBAIOIIEE CTENEHB JOXOJHOCTH OHU3Heca.
IpaBuiabHblii oTBeT 5-A, 1-b, 3/1, 4-B, 2-I'

14. YcranoBurte coorBercTBHe: COOTHECHTE YKOHOMHUYECKUH MoKa3aTesb (IU(phI) ¢ ero mpaBUIbLHBIM
omnpeneneHueM uiu Gpopmysoi (OykBbl).3amaHue

1. PenTabensHOCTh mpogax**

2. ** [Ipon3BOAUTEIHLHOCTH TPyAQ

3. KoaddurueHnt o60paunBaeMocTrt 000POTHBIX CPEICTB

4. ®onnooTnaua

5. CebecTouMMOCTh TYPUCTCKOTO IPOAYKTA

BapuanTtel oTBeTOBA. BhIpyuka OT peanm3anuu TypOpOAYKTa, ICICHHAas HAa CPEIHIOI0 CTOUMOCTH
ocHOBHBbIX cpencTB.b. CoOBOKymHOCTh BceX 3aTpaT MNpEeANpUsATHS Ha IPOU3BOJCTBO U pealIU3allMIo
TypucTHYeCcKOro mnponaykra.B. OTHomieHWe npuUOBLTM OT MPOJaX K BBIPYYKE OT peanu3anuu (B
npouenTax).l’. KonuuecTBo BbIpydkH, mpHUXondlieecss HA OAUH PyOJb CpPeIHHUX OCTAaTKOB OOOPOTHBIX
cpenct.Jl. O0beM TPOM3BENEHHOW MPOAYKIIMM WU BBIPYYKH B pacueTre Ha OJHOTO paboTHHKA 3a
ONpeAeICHHBIN TEPUOI.

IIpaBuabHbli oTBeT 5-b, 2/1, 4-A, 1-B, 3-I'

15. YeranoBuTe COOTBETCTBHE: MEXIY HPKOHOMUYECKHMH IOKA3ATEISIMU JESATEIIBHOCTA TYpPUCTCKOU
¢bupMeI (JIeBbIH cTONOCI]) U X (GOPMYIIaMHU WM ONpeeeHUsIMU (TIpaBblii cToJIOeII).

R
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[oxazatenu @opmyna / OnpeneneHue

1. Beipyuka (10X0/1) OT peau3aiuu

2. PeHTabenbHOCTh MPOTYyKITUN

3. IIpou3BOAUTENIBHOCTH TPY/Ia

4. PeHTa0eNbHOCTh aKTUBOB (MMYIIIECTBA)

5. PertabenbHOCTH IPOIaK

6. PenTabenpHOCTH KamuTaia

A. IlpuObLib OT peanuzanuu, AeJeHHasi Ha CPEIHIOI0 CTOUMOCTh OCHOBHBIX U OOOPOTHBIX CPE/ICTB

b. O6mas cymma JeHeKHBIX CPEACTB, MOJYUCHHBIX OT Peall3aliy TYPUCTCKUX MMyTEBOK H YCIIYT

B. OtHomenue uncToi mpuoObLIN K COOCTBEHHOMY KalUTATy PEATPUSTHS

I'. OtHOMmIEHNE OaIaHCOBOM MM YMCTOM MPHUOBLIH K BEIPYUYKE OT pealn3alun

1. O6beM BBITYIIICHHOM MPOIYKITMN WJIH BRIPYYKH B pacdyeTe Ha OJHOTO pabOTHUKA

E. OtHomeHre npuObLUTH OT POAAXK K MOJHOM ce0ECTOMMOCTH MPOJAHHBIX TYPUCTCKHUX yCIyT
IIpaBuabHblii oTBeT 4-A, 2 E, 1-b, 3]1, 6-B, 5-T’

16. ¥YcranoBute coorBercTBHe COOTHECUTE SKOHOMUYECKHH WM CTaTUCTUYECKUU IOKa3aTelb
NeSATeTLHOCTH TYPUCTCKON opranu3anuu (udpsl oT 1 10 5) ¢ ero npaBUIBHONW XapaKTePUCTUKOMN (OYKBBI

oT A no J1).

IHoka3zarenn:

1. O0BbeM TypUCTHIECKOTO MTOTOKA

2. [ToceTurens

3. KonuuecTBo moe3nox

4. O06bem o0cTy)KUBaHUS TYPUCTOB

5. O6bem 00cTyKUBaHUS YKCKYPCAHTOB

XapakTepuCcTUKH:

A. KonnuecTBo pa3, KOTOpoe KaKoe-JIH00 JTUI0 BBIE3KAJI0 U3 CBOETO MOCTOSIHHOTO MECTa KHUTEIhCTBA.
b. KonmnuecTBO y4aCTHUKOB 3KCKYPCHH, OOCTYKEHHBIX OpTaHU3aIeH.

B. O0miee 4ncio TypUuCTOB, BOCIIONB30BABIINXCS yCIyraMi KOMIIAHUH 32 ONPeIe/ICHHBIN MTepHO/.

I'. JIro6oe nu11o, myTenIecTBYOIIEE B APYTYIO CTPAHY WM MECTHOCTh Ha CPOK, HE TPEBBIMIAomuii 12
MECSILIEB MOJPSI.

J. OO11ee KOITUYECTBO YETIOBEK, KOTOPbIE MPUHSIN Y4acTHe B MyTEUIECTBUIX C pa3MellleHuEM
(HOUYEBKOM).

IpaBuiabHblii oTBeT: 3-A, 217, 5-b, 1-B, 4/

17. YcTaHoBHUTE COOTBETCTBHE MEXKY MOKA3aTeJIeM H €ro SJKOHOMHUYECKUM COJepPKaHUEeM
CooTtHecuTe 3JIeMEHTHI U3 JIEBOTO CTOJIOIA (ITOKA3aTeNH) C MPAaBUILHBIMU ONPEACICHUsIMU U3 TPABOTO
CTONOIIA.

Iloka3aTenu AeATEIbHOCTH JKOHOMHYECKOE coiep:KkaHue (onmpeneieHue)

1. PenrabenpHOCTh pogax  A. OTHOILIEHHE YUCTON MPUOBUIN K CPEAHET0JJOBOM CTOMMOCTH aKTHBOB
(ROS) MPEATPUSITHS.

2. Koapdunment texymiein b. OtHOmEeHne TpUOBUTH OT MPOJIaX K BRIPYUYKE OT peash3aIiuu

JUKBUTHOCTU TYPUCTCKOTO MPOAYKTA.
3. PentabenpHOCTh akTHBOB ~ B. OTHOIIEHNE 000THBIX aKTHBOB K KPAaTKOCPOYHBIM 00s13aTEIHCTBAM
(ROA) (moxa3pIBaeT 00IIyI0 00eCIIe4eHHOCTh OOOPOTHBIMHU CPEICTBAMH).

4. IIpon3BOINTENBHOCTH I'. O6beM BBIpYUYKH WU MPUOBLITH, MPUXOASIIUNACS HA OJHOTO

TpyIa CPEIHET0I0BOT0 PaOOTHHUKA TYP(HHUPMEI.

I[IpaBuabHbIi oTBeT 1-b, 2-B, 41", 3-A

18. IIpounTaiiTe TeKCT U BbIOEpUTE NPABWILHBIN 0TBeT BriOepuTe THIT caiita, 11t KOTOPOTO
XapaKTEepHO MPOJBUKEHUE ONIPEIEICHHBIX TOBAPOB U YCIYT, APKUN JU3aiiH U 2JIEMEHTHI aHUMaluH 1)
nH()OPMAITMOHHBIN 3) MHTEPHET-Mara3uH 2) caT-BU3UTKA 4) CalT-IIPOMO

IIpaBuabHbIH OTBET 4

19. IIpounTaiiTe TeKCT U BbIOEpHUTE NPABWIbHBIN 0TBeT Pe3yabTar pacxo0B TYPUCTOB Ha MOKYIIKY
TOBApPOB U YCJIYT, MOBBIIIAOIINUX JOXO0J CTpaHbl U pEruoHa, rmomnoJIHCHUC GIOI[)KGTa 34 CUCT HAJIOI'OB,
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sBieTcs: 1) mpsiMBbIM BO3JIEHCTBUEM TypHU3Ma Ha SKOHOMUKY 2) KOCBEHHBIM BO3/I€HCTBUEM TypU3Ma Ha
9KOHOMUKY

II

pO0. IIpounTaiiTe TEKCT U BHIOEPUTE NPABUJIbHBIN OTBET Y Ka)XUTE 3aTPaThl, KOTOPBIE HAIIPSMYIO
AKJTIOYAIOTCS B CE0ECTOMMOCTh KOHKPETHOTO TYpIpoaAyKTa: BapuaHTsl:

B. 3aTpathl Ha pa3MELICHUE B OTEJIE U IIEPENIET
n ApeHJa HEeHTPAIbHOT0 0(rca KOMITAHUU

 § 3apruiata AUPEKTOpa U TIIaBHOTO Oyxranrepa
8. Hanor Ha nMy1ecTBo opranuszanuu

HpasuiabHblii oTBeT 1
21. YcTraHOBHUTE NPABUJIBHYIO NMOC/IE10BATEIbHOCTD 3TAMIOB AaHAIMTUYECKON PaOOTHI IPU OLICHKE
WKOHOMMYECKUX TOKa3aTeNel TYpUCTCKONU (GUPMBI:

1. COop u poBepKa TOCTOBEPHOCTH UCXOAHON MHPOpMAINK (OyXTanTepckast U CTaTUCTHYECKast
OTUYETHOCTH TYP(HUPMBI).

1. Omnpenenenue 1eneii, 3aJ1a4 U COCTaBIICHUE TIIaHA TPOBEACHHS SKOHOMHYECKOTO aHAIIM3a.

B. Pacyer yacTHBIX U 00001IAIONTNX SKOHOMUYECKUX MOKa3aTesnel (00beM peanusainu,
€c0eCTOMMOCTb, TPUOBLIb, PEHTA0ETLHOCTD ).

4. CpaBHuTeNbHBIN aHanu3 U (GaKTOpHAs OLICHKA BBISABIEHHBIX OTKJIIOHEHHI (CpaBHEHUE C MJIAHOM,
IIPOIIBIM TIEPUOJIOM, CPEIHEPHIHOUHBIMY JTAHHBIMH ).

5. Pa3paboTka mpakTHYeCKNX PEKOMEHIaluii, MOOMIN3allKs PE3EPBOB U MPUHITHE YIIPABICHUYECKUX
peLeHui

II

P2. YcranoBuTe NPaBHJIBHYI IOC/I€I0BATEIbHOCTH [IpaBUIIBHBIN MOPSIOK 3TAaNoOB IPOBEICHUS
AKOHOMHYECKOT0 aHAJIN3a AEATEIbHOCTH TYPUCTCKOM OpraHn3aluy BBITJISIUT CIEAYIOINUM 00pa3oMm:

B. Coop ucxoanoii nHpopmanuu (Oyxranrepckas ¥ CTATUCTUIECKAs] OTIYETHOCTb, IEPBUYHBIE
HMOKYMEHTHI).

A IIpeaBapuTenbHbIi 0630p (IpOBEpKa OTYETHOCTH HA JOCTOBEPHOCTD, OOIINI SKCIIpECcC-aHATIH3).
B. JeTaau3upoBaHHBIH aHAIM3 (pAacyeT YaCTHBIX U 0000LIAIONINX IKOHOMUYECKUX MTOKa3aTesei:
BEHTA0ENbHOCTH, TUKBUIHOCTH, 000PaYMBAaEMOCTH, 00bEMa MPOJIAK).

B OueHka BbISIBJIEHHBIX OTKJIOHEHHUH (CpaBHEHHE C TUIAaHOBBIMU 3HAYEHUSIMU, POLLIBIMU
HeproiaMu UM KOHKYPEHTaMu ).

5. Pa3pa6oTka BbIBOIOB H YNIPABJeHYECKHX pPeleHuil (TUTaH MEpONPUATHH TI0 YITYUIIICHUIO

(PUHAHCOBO-X03AUCTBEHHOM NEATEILHOCTH TYPPHUPMBI)

HpaBuabHblil oTBeT: 12345

B3. YcTraHOBHMTE COOTBETCTBUE MEXKIY SKOHOMHYECKUMH MOKA3aTeIsIMU JEATEIbHOCTH TYPUCTCKOM
epranM3anui W ux onpeneneHusMu  (popmynamu/cymHoctbio):Ilokazatenu  Omnpenenenust  /
Kapakrepuctuku

1. Beipyuka (10X07 OT peanr3aiimn)

2.1C2@ebToMMOCTb TypHPOIYKTa

3. PenrabensHocTh ipogax (ROS)

4. PenrabenbHOCTh coOcTBeHHOTO KanuTtana (ROE)

A. CooTHOIIIEHNE YUCTOM MPUOBUTH K CPEAHEB3TOOBBIM COOCTBEHHBIM CPEICTBAM OpPTaHU3AIINH.

b. CymMa neHeXHBIX Cpe/ICTB, HOCTYNMUBIINX HA CUETa MPEINPUATHUS 32 IPOJAHHbIE Typhl U YCIIYTH.
B. CoBoKkynHOCTB BCeX 3aTpaT NPEANPUATUS Ha MPOU3BOICTBO U pPealn3aliio TYPUCTCKOTO MPOIYKTa.
I'. ons npubbLM OT peanu3anuy B 001eM 00beMe BBIPYUKH TYPUCTCKON (PUPMBI.

IpaBuiabhblii orBer 16 — 2B — 4A — 31

24. YcTraHoBHUTE NPABUJIbHYIO MOC/JI€10BATeIbHOCTD TANOB IPOBECHNS aHAIN3a YKOHOMHYECKUX
MoKa3aTeJIe TYPUCTCKOM opraHu3anuu BapraHTsl 3TanoB (B CIy4aifHOM MOPSAKE):

A. Pacyer yacTHbIX 1 0000mmaronMX K03(pPULneHTOB (peHTa0eTbHOCTH, TUKBUIHOCTH,
000paYMBaEMOCTH)

b. Onpenenenue 1eneil, 3ajja4 ¥ cOCTaBJICHNUE MPOTrPaMMBbI aHAITN3a

B. Coop undopmarmonHoi 6a3sel (OyxraaTepckas U CTaTUCTUYECKAst OTYCTHOCTb, IEPBUYHBIC
JIOKYMEHTBI)
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I'. PazpaboTka ynpaBlieH4eCKUX PEIICHUI U MEPONIPUATUN IO YITYUIICHHIO (MHAHCOBOTO COCTOSHHS

1. ®opmynupoBKa BEIBOJIOB, BEISIBIIEHHE PE3EPBOB POCTa MPUOBLTN U 3(H(HEKTUBHOCTH

E. [IpenBapuTenbHas MpoBepKa U aHATUTHYECKAss 00pabOTKa HCXOMHBIX JaHHBIX (TPOBEpKa Ha
JIOCTOBEPHOCTH, COIOCTAaBUMOCTb )

IIpaBuabublii otBeT b —B —E — A — [ —T

25. IlpoyuTaiiTe TEKCT M BbIOEpUTE NPAaBUJILHBINA 0TBeT. UTO XapakTepu3yeT peHTa0eJbHOCTh
NMPOJaK TYPUCTCKOI Opranu3anum?

a) OOmyI0 CyMMy BBIPYYKH OT peau3aliy TYyPIpOayKTa

6) Hosto urcToi mpuOBLIM B KaXI0M pyOJie BBIPYUKH

B) CropocTh 060poTa 000OPOTHBIX CPEICTB

r) O6umii 06BeM 3aTpaT Ha OPraHU3aIMIO0 TYPOB

IIpaBuiabHblil oTBeT b

26. IlpouwTaiiTe TekcT W BbI0epUTe NPaBWJIBbHBIA oOTBeT. Kakoil mokasaTenb OTHOCUTCS K
00006m1aronM (PMHAHCOBBIM PE3yJIbTaTaM JICITeIbHOCTH TypHUpPMBI?

a) CebecTOMMOCTb TYPUCTCKOM ITyTEBKH

0) Uucras mpuoObLIL

B) [Ipon3BOAUTENBHOCTD TPY/Ia MEHEHKEPOB

r) DOHT0EMKOCTh

[IpaBunbHbI O0TBET: bB)

27. IlpounTaiiTe TeKCT W BbIOepuTe NMpPaBWIbHBIH 0TBeT. KoddduimeHnt Tekymiell JTUKBUIHOCTH
nokasbiBaeT:a) CrnocoOHOCTh MpEennpuATHsl TOTaIlaTh KPaTKOCPOUYHBIE 00s3aTelbCcTBAa 3a CYET BCEX
000pOTHBIX akTUBOBO) 10110 COOCTBEHHBIX CPENICTB B 001IIeH cyMMe (hMHAHCUPOBaHUAB) PeHTabenbHOCTh
OCHOBHOT'O KanuTaJar) 3aTpaThl Ha peKJIaMy U NIPOJIBUKEHUE

IIpaBWJIbHBII OTBET: )

28. IlpounTaiiTe TeKCT M BbIOepuUTe NPaBWIBHBIN OTBeT. POCT NpPOM3BOOUTENBHOCTH TpyJda B
TYPUCTCKOI OpraHu3alyy Ipy MPOYUX PaBHBIX YCIOBUSAX BEET K:

a) Pocty cebecTonMoCTH TYPUCTCKUX YCITYT

0) CHMKEHUIO MPUOBUTH

B) CHIDKEHMIO 3aTpaT TpyAa Ha €AUHUILY TYPIPOAYKTa

) YBEIMYCHUIO HAJIOTOBOW HArPy3KH

IIpaBuIbHBIN OTBET: B)

29. [IpoumTaiiTe TEeKCT ¥ BbIOepUTE MPABUWIbLHBIN 0TBET. BaoBas npuObLUTE TYpUCTCKOW OpraHU3aiuu
— 3TO pasHHuIla MeXAy:a) Beipydkoil u ce0ecTOMMOCTBIO MPOJAaHHBIX TypoB U yciyr0) bamancooit
MpUOBLIBI0 U HasoraMuB) OOIIUM JOXOZOM U YIPABJICHUYECKUMHU PAcX0JaMuT) AKTHBAMH M ITACCHBAMU
IIpaBuabHBIN OTBET: a)

30. [TpounTaiiTe TeKCT U BbIOEPUTE NMPABUJILHBII 0TBeT. PeHTaObEIbHOCTH TTPOJIaX (PEHTA0ETHLHOCTD
peaTn30BaHHOM MPOAYKLIMHU) PACCUUTHIBACTCS KAaK OTHOILICHHE:

BapuanTbi:

1. IIpubbun OT MPOJIAXK K BBHIPYUKE

2. BBIpydYKH K YHCITYy TYPUCTOB

3. CebecToMMOCTH K MPUOBLTH

4. banaHcoBoi MpUOBUIA K aKTHBAM

IIpaBuabHbIi oTBeT: 1)

HNHuctpykuus 1no BenosHeHKIO. [Ipyu oTBeTe Ha BOIIPOCHL:
BeiOpare oxmH npaBuibHBI  OoTBeT. JlomosHUTH  (pa3y, CONOCTaBUThb, YCTaHOBHTH
II0CJIEI0BATEIbHOCTD

BOHpOCBI JJIsA CaMOCTOSITEIIbHOM MOATOTOBKH K 3K3aMCHY U 3a4CTy
IlepeueHb BONPOCOB M 3a1aHUH, BHIHOCUMBIX Ha 3a4€T:
1. CoBpemenHoe cocTosinue Typusma B Poccun.
2. CoBpeMEHHOE COCTOSTHME Typr3Ma B HanOoJee MOCEIaeMbIX POCCHHCKIMHU TypUCTaMHU CTpaHax
3. XapakTepucTuKa COBPEMEHHOI0 PhIHKA TYPUCTCKUX YCIYT U TYPUCTCKHUX MPOAYKTOB B Poccun.

34



ACCOPTUMEHT TYPHPOIYKTOB,
Han0oJiee yCTIENTHO paboTaoIIHe TYPOIIePaTOPHI.

4. I'eorpadust MUPOBBIX TYPUCTCKHUX TTOTOKOB.

5. 'eorpadust TypuCTCKUX TTOTOKOB BO BHYTPEHHEM U BBE3THOM Typusme PD, cratucTuka.

6. CocTosiHHE PBIHKA TYPUCTCKUX YCIIYT B HanOOJIEe MOCEIMAaeMbIX POCCUHCKUMH TYPUCTAMH CTPaHaX,
ACCOPTUMEHT TYypPIPOJIYKTOB,

HanboJee ycrmenHo paboTarole TyponepaTopsl.

7. 'eorpadust TypuCTCKUX MOTOKOB BBIE3THOTO Typu3Ma B PD, ctaTtuctuka.

8. [lepciekTUBHBIE BUIBI TypU3Ma, TYPUCTCKHAE PETHOHBI, TYPUCTCKUE MPOAYKTHI HA POCCUUCKOM
TYPUCTCKOM PBIHKE.

9. IIpo6ieMbI MEPOBOTO TypU3Ma, UX B3aUMOCBSI3b C COBPEMEHHBIM YKOHOMUYECKUM U TIOJTUTHUYECKUM
MOJIO’KEHHUEM B MUDE.

TenneHuny MoIU(UKAIIMKA TYPIIOTOKOB B 3aBHCHMOCTH OT YKOHOMHUYECKOM CUTYallUH B MUPE.

10. ITpoGaembl pa3BUTHSI BHYTPEHHETO, BHE3THOTO U BBIE3THOTO Typu3Ma B Poccun.

11. IlepciekTUBHBIE BUIBI TypU3Ma, TYPUCTCKHAE PETHOHBI, TYPUCTCKUE MPOJAYKTHI HA MUPOBOM
TYPUCTCKOM PBIHKE.

12. CoBpeMeHHbIE TEXHOIOTMH OKa3aHHs TYPUCTCKHUX YCIYT

13. T'ocymapcTBEHHOE PETYIMPOBAHKE TYPOTPACTH KaK CIIOCO0 PEIIEHUs €€ aKTyaJIbHbIX MPOOJIEM.
14. MexayHapoIHbIE M MEXKIIPABUTEIHCTBEHHBIE TYPUCTCKUE OPTaHU3aALIUN.

15. HoBble TEXHOJIOTMHU B3aUMOJICUCTBUS TYPOIIEPATOPOB, TYPAr€HTOB, MOCTABIIUKOB YCIIYT.

16. [IpaBoBoE oOecrieueHrEe YCTOMYMBOTO PA3BUTHS TYPUCTCKOM OTpaciu.

17. MOHUTOPHUHT MPOLECCOB PA3BUTHSI B MHAYCTPUM TYpU3Ma, €ro I1eJb, 3a/1a4u.

18. TlonsiTHe M OCHOBHBIE TTOKa3aTeNu () (HEKTUBHOCTHU MPOIIECCOB PA3BUTHUS B MHAYCTPUU TypU3MA.
19. TlokazaTenu ypoBHsI pa3BUTHS Typu3Ma Ha (eepalbHOM, PETHOHATLHOM, MYHUIIUTIAIIBHOM
(JTOKaTbHOM) YPOBHE.

20. ConeprkaHue, 1IeJIM U MEPONPUATHS TPOrPaMM Pa3BUTHUS TypH3Ma Ha (eepaibHOM, PETHOHAIBHOM,
MYHUIUIIATIEHOM

(JTokaTbHOM) YPOBHE.

21. Ananu3 3¢(heKTUBHOCTH BBHITIOJTHEHHUS IPOTPaMM Pa3BUTHUS TypU3Ma Ha (eaepatbHOM,
pEruoHaNbHOM, MYHUIIUIAITBHOM

(;moxanpHOM) ypoBHe. [Tokazatenu 3¢ hekTHBHOCTH.

22. lHHOBalIMOHHBIE HANIPaBJICHUS B MHAYCTpUU Typu3sma Poccun.

6. METOAUYECKUE MATEPUAJIbBL, OITPEJEJAIOIUE ITPOUEAYPbBI OHEHUBAHUSA

KoMIiekT OIeHOUHBIX CpPeNCTB XpaHUTCS Ha Kadeape, MOMICKUT OOHOBIECHUIO MO Mepe
HeoOXxoauMocTH. JlIsi pOMeXyTOYHOW aTTecTallMi B Buie 3k3amMeHa kaxaoe OC mo AucuuIuIMHE
OoOHOBIIsIETCA M yTBepKAaeTcs 3a 14 qHeil 1o Havajga CECCMOHHOTO MepPHoJa U XPAaHUTCS B HEIOCTYITHOM
MecTe OT HECAHKIIMOHUPOBAHHOTO A0CTyNa. OTBETCTBEHHOCTh HECET Kadepa.

[Topsimok mpoBeAEHUS TEKYLIEro KOHTPOJS YCIEBAEMOCTH W IMPOMEKYTOYHOM aTTeCTaluuu
obyuaromuxcst mo OIIOIT permamentupytorcs [lonokeHreM O TEKyIIeM KOHTPOJIE YCIIEBAEMOCTH H
IPOMEKYTOUHOM aTTecTaly 00yJaroMuXcs o MporpaMMaM BbICIIEro 00pa3oBaHUsl.

Texymmii KOHTPOJIb YCIIEBAEMOCTH SIBIIETCS (POPMOI KOHTPOJIS KaueCcTBA 3HAHUH 00ydaromuxcs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN IMepuoJl OOy4yeHUsl C LEIbl0 ONpeAeNeHUs KauecTBa OCBOCHHUS
OIIOII.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISCTCS: Ha JEKIUAX, TPAKTHUECKUX (CEMUHAPCKUX)
3aHATHUSAX, B paMKaxX KOHTPOJIS CaMOCTOSITEIbHON paboTHI.

OObyuvaronuecss 3apaHee HMHQOPMHUPYIOTCS O KPUTEPUAX M MPOLEAYpe TEKYIIEro KOHTPOJSA
yCIIEBAEMOCTH TNPETOAABATENIIMHU IO COOTBETCTBYIONIEH yueOHOH TucMIIMHE (MOIYIIA).

YcneBaeMoCcTh MpU TEKYIIEM KOHTPOJIE XapakTepu3yeT OO0BbeM M KadyeCTBO BBIMOJIHEHHON
oOydarmuMcst paboThl IO JUCIHUILTAHE (MOIYITIO).

[legarornyeckue BUIbI U (POPMBI, HCIIOJIb3yEMBIE B MPOIIECCE TEKYIIEr0 KOHTPOJIS YCIIEeBAeMOCTH
00y4aromuxcsi, ONPEENAIOTCS METOIUYecKo Komuccueil kadenpesl. BpiOmpaemblii BHI TEKyILEro
KOHTPOJII OOecrieurBaeT HauOoJee MOJHBIH U OOBEKTHBHBIM KOHTPOIb (M3MEpeHHE U (UKCHUPOBAHHE)

35



YPOBHS OCBOCHUS PE3yIbTATOB O0YUCHHUS 110 TUCIUTUTHHE.

[IpenomaBatenu MpeaOCTABISIIOT CBEICHUSI O TEKYIIEH yCIIEBAa€MOCTH OOYYarOlIUXCsli B paMKax
MPOBEJCHUS TEKYIIEH aTTecTallid B CEMECTpPe B JIeKaHaThl/ Y4eOHBIM OTAEeN WHCTHTYTa B CPOKH,
oTpeieJICHHbIC BHYTPEHHUMH PACIIOPSIUTEIbHBIMU JJOKYMEHTAMU HHCTUTYTA.

B memsx o0ecrmeueHuss TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH IMPENoJaBaTellb MPOBOJIUT
KOHCYJIbTAIIH.

[IpenogaBaTens, Beaymuii 3aHSITHS CEMUHAPCKOTO THIIA, MPOBOJUT aTTECTAIIUIO O0YJaIOIIUXCS 32
NpOMIEAINI Tepuoa. ATTecTtalus NPOBOAMUTCS, €CIUM TMPOBEACHO HE MeEHee 3 MPaKTHYECKHUX
(ceMHUHApCKUX) WIN JTA0OPATOPHBIX 3aHATHI, B YCTAaHOBIIEHHBIC JACKAHATOM CPOKH, HE pexe 1 pasa 3a
yaeOHbIi cemecTp. OOydarommecs: aTTECTYIOTCSl ITyTEM BBICTABIICHUSI B COOTBETCTBYIOIIYIO TPYIIIOBYIO
BEJIOMOCTD 3aIIMCEH IT0 CUCTEME: «aTTCCTOBAHY UIIA «HE aTTECTOBAHY.

[IpenonaBatenb, TPOCTABIISISI UTOTH TEKYIIEH aTTECTAIlMH, JTOBOIUT PE3yJbTaThl aTTECTAllUU 0
CBEIICHHSI CTYACHUECKON TpYyNmbl U OOBSCHSIET NPUUYUHBI OTPUIIATEIBHON aTTeCTAllUd IO 3ampocy
00ydJaromerocs.

[Ipu arrecTaruu 00yJarOMMXCsl YYUTHIBAIOTCS CIAEAYIONINE (PaKTOPHI:

— pe3ynbTaThl padOTHl HA 3aHATUSX, MMOKAa3aHHBIC TIPH 3TOM 3HAHUS MO TUCHUTLINHE (MOIYIIO),
YCBOCHHE HAaBBIKOB MPAKTHYECKOTO MPUMEHEHUS TEOPETUUYECKUX 3HAHWMW, CTENEeHb AKTHUBHOCTH Ha
IIPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSX;

— pe3ynbTaThl U aKTUBHOCTH YYaCTHSI B CEMUHApax M KOJUIOKBUYyMaXx;

— pEe3yJbTaThl BHIMOTHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynabTaThl W OO0BEM BBIIOJHEHHBIX 3alaHUd B paMKaX CaMOCTOSATEIbHOW pabOThI
00y4Jaromuxcs;

— Ppe3yNbTaThl JUYHBIX O€CEl CO CTYJEHTaMH 10 MaTepHaly y4eOHOW TUCIMIUIAHBI (MOTYJIf);

— TIOCENICHUE CTYACHTaAMHU, CEMUHAPCKUX M MPAKTHUECKUX 3aHATHH, TaOOpaTOPHBIX padoT;

— CBOEBpPEMCHHAsl JMKBUAAIMS 3a70JDKEHHOCTEH IO MPONACHHOMY MaTepually, BO3HHKIIUX
BCJICZICTBME TIPOITYCKa 3aHATHUN MO0 HEYTOBICTBOPHUTEIBHBIX OILICHOK IO pe3yjabTaraM paboThl Ha
3aHATHUX.

— Ppe3yNbTaThl MPOXOXKIACHHUS KOHTPOIBHBIX TOUYEK 1O TUCIUTIINHE.

I[IpomexyTouHasi arrTecTalusl OOYYAIOIIUXCS WHCTHTYTAa SBIsIeTCsT (OPMOM  KOHTPOIIS
pe3yabTaTOB 00y4YEHHUS MO JAUCIHUIUIMHE C IEIbI0 KOMIUIEKCHOTO OIPEACNICHUs] COOTBETCTBUS YPOBHS U
KauecTBa 3HAHUHM, YMEHUN U HABBIKOB OOy4aroUIuXcs TPEOOBAaHUSAM, YCTaHOBJICHHBIM 00pa30BaTEILHOM
MPOTPaMMOii.
dopMupoBaHUE OICHKU TEKYIIEro KOHTPOJS yCIIEBAEMOCTH M MPOMEXKYTOUHOM aTTeCcTalliu M0 MTOTaM
OCBOCHHS JTUCIUTIIUHBI OCYIIECTBIISIETCS C HCIOJIB30BAHUEM MSATHOAUIBHOW CHCTEMBl OIEHKH 3HAHUN
oOydJaronuxcs.

MeTtonudeckue MaTepHUalbl, OMPeAeSIONIie MPOIEAYPhl OIECHUBAHUS 3HAHUI, YMEHUN, HABBIKOB
1 (WIM) OmbITa NEATEILHOCTH, XapaKTepHU3YIOIIMX dSTarnbl GopMHpoBaHus kommeTeHui [Ipomemypsl
OIICHUBAHMSI BKJIFOYAIOT B C€0s TEKYIIUI KOHTPOIb U MPOMEKYTOYHYIO aTTECTAIIHIO.

Texymuii KOHTPOJb YCIIEBAEMOCTH TPOBOAUTCS C HCIOJIB30BAHUEM OILICHOYHBIX CPEJICTB,
MPEJICTABICHHBIX B 1. 5 JAaHHOTO MPWIOKEHUS. Pe3yabTaThl TEKYIIEro KOHTPOJS JOBOASTCS 10 CBEACHHUS
CTYJICHTOB JI0 TPOMEKYTOYHOU aTTecTanuu. [IpoMexyTodHas aTTecTarus IpoBOIUTCS B GopMe dK3aMeHa
U 3a4eTa C OLEHKOW. DK3aMeH MPOBOJUTCS IO PACIHCAHUIO HK3aMEHAIMOHHOW CECCUU B MUCHMEHHOM
Bune. KonmmuectBo BompocoB B 3k3aMmeHarimoHHOM 3amaHun — 30. IIpoBepka OTBETOB W OOBSBIICHHE
pEe3yNIbTaTOB MPOU3BOIUTCS B JICHb DK3aMeHa. Pe3yibTaThl aTTecTalliy 3aHOCATCS B 9K3aMEHAI[MOHHYIO
BEJIOMOCTh W 3a4ETHYIO KHWXKKY CTyneHTa. CTyACHTHI, HE MPOIIEIIINE TPOMEKYTOUHYIO aTTECTAIHIO TI0
rpaduKy ceccuu, JOJIKHBI JIMKBUAUPOBATH 330DKEHHOCTh B YCTAHOBJICHHOM MOPSIIKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJIMHBI 1151 UHBAJIM10OB U JIML C
OI'’PAHUYEHHBIMHA BO3MOKHOCTAMU
AnantupoBaHHBIE OIICHOYHBIE MaTepualbl cofepxkarcs B anantupoBanaoit OITOI1. O0yuenue
00y4aroIuXcsl C OrPaHUYEHHBIMU BO3MOKHOCTSIMU 3/J0POBbs IPH HEOOXOIUMOCTH OCYILIECTBIISETCS
Ha OCHOBE aJalTUPOBAaHHON paboyeil MporpamMMmbl C HCIIOJIB30BAaHHEM CIEIHAIbHBIX METOJIOB
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o0y4yeHHs

n

IUIAKTHICCKUX

MaTepHajoB, COCTAaBIEHHBIX C Y4YeTOM OCOOEHHOCTEH

NCUXO(H3UUECKOTO PAa3BUTHS, WHIUBUAYATLHBIX BO3MOXXHOCTEH M COCTOSIHHS 3JIOPOBBSI TaKUX
oOydaromuxcs (00y4JaroIerocs).

CamocrosTenpHas paboTa 0OydJarOUIMXCsl C OTPAHUYCHHBIMA BO3MOXKHOCTSIMH 37I0POBBS U
WHBAJIHJIOB ITO3BOJISET CBOCBPEMEHHO BBISIBUTH 3aTPYAHCHUS U OTCTABaHHE M BHECTU KOPPEKTHBHI B
y4eOHYI0 NeaTenbHOCTh. KOHKpeTHBIe (hOPMBI U BHIBI CAMOCTOSITEIIBHOW PaO0THI 00YJArOIITUXCS JIHIT
C OTPaHUYCHHBIMH BO3MOXXHOCTSIMHU 370POBbSl U HHBAJIUJOB YCTAHABIMBAIOTCS MPEMOJaBATEIIEM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEIHLHON pabOThI, 00yJalOIIMXCS C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMU
3I0pOBbsI 1 MHBAJIHJIOB OCYIIECTBIIAETCS C YYETOM HUX CIIOCOOHOCTEH, 0COOEHHOCTEI BOCTIPUATHS U
TOTOBHOCTH K OCBOCHHIO y4eOHOTO MaTepuasa. DopMbI CaMOCTOSATENILHOW PA0OThI yCTaHABIMBAIOTCS
C Y4E€TOM MHAMBUIYATbHBIX ICUX0(HU3HUECKNX 0cOOEHHOCTEH (YCTHO, MUCbMEHHO Ha Oymare wiu Ha
KOMITbIOTEPE, B (POPME TECTHPOBAHUS, SJICKTPOHHBIX TPEHAKEPOB H T.I1.).

OcHoBHBIE (OPMBI TPEACTABICHUSI OLIEHOYHBIX CPEJCTB — B Me4aTHO (hopme uiu B popme
ANIEKTPOHHOTO JOKYMeHTa. Jlyisi oOydarommxcsi ¢ HapyHICHUSIMH 3pEHHs TpPETyCMaTpPHUBACTCS
BO3MOXXHOCTh TPOBEICHHUS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW dopme. Jlis
00yJaromuXxcsi ¢ HApYIICHUSIMHU CITyXa MPeIyCMaTPUBACTCS BO3MOXXHOCTh MPOBEICHUS TEKYIIETO H
IPOMEKYTOYHOT'O KOHTPOJIS B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatomuxcst ¢ OB3, cnocoObl BocpusTHsI UMU HH()OpMAIIH

1 METOJBI UX O6y‘leHI/I5{.

Kareropuu o0ydaromuxcs o

Mertoap! 0OydIeHMs

HO30JIOTHSIM

c Crnenble. Crioco0AymManbHO-KMHECTETHICCKHE, Mpe Iy CMaTPUBAIOIIHC MOCTYTIICHHE

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(pOPMAIINH MTOCPEACTBOM CITyXa M OCSI3aHUsI.

1 3pCHUS MHQOPMAITUH: IMoryT HCIIOJB30BAThCS TIPU YCIIOBHH, YTO BU3yabHas HHpopManus OyaeT
OCsI3aTeNbHO- aIanTHPOBaHA JJIS I C HAPYIICHUSIMU 3PESHUS:
CITyXOBO# BH3YaJIbHO-KMHECTETUYECKHE, MIPEAIOJIATAIOIINE TIePelady U BOCIPHUATHUE
CraboBUASIINE. yaeOHOH HH(pOPMAIIMH ITPH MTOMOIIM 3PCHHUS K OCSI3aHMS;
Crroco® BOCHIPHATHARYINO-BU3YaIbHBIE,  OCHOBAaHHbIE  Ha  IPEACTaBICHHE  y4eOHOMH
WHGOPMAITUH: WHGOpPMAIUKN, TPHU KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
BPUTEIBHO- BOCTIPHUSITHC;
OCsI3aTeNbHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIoUIecs Ha MpeaCcTaBlIeHUN
CITyXOBOM WHGOpMAIUKM, KOTOpas TOCTYMaeT II0 3pPUTEIBHOMY, CIYXOBOMY W

0CsI3aTEILHOMY KaHaJlaM BOCIIPUSITHE.

C [myxwue. Crioco0OBH3yaTbHO-KMHECTECTHUSCKIE, TIPEIITOIaraoniue nepeaady U BOCTIPUITHS

HAPYIICHUSM [BOCTIPUSITHS lyaeOHOM MHPOPMAIUH TIPU TIOMOIIIN 3PEHUS H OCS3aHHUsL.

U cIryxa WHGOPMAITUH: IMoryT UCTIOIB30BaThCS TIPU YCIIOBUH, YTO ayAualibHas nH(opManus OyaeT
BPUTEIBHO- a7anTHPOBaHA JIJIS JIUI C HAPYIICHUSIMU CITyXa!
OCsI3aTeNbHBIN aynuo-BU3yalbHbIE,  OCHOBaHHBIE Ha  TIPEACTaBIeHHE  y4eOHOH
CrnabGocnprmamnye.  MHGOPMAIUU, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
Crioco® BOCTIPHSITHSABOCIIPUATUE;
WHQOPMAITUH: ayTNaNbHO-KMHECTETHIECKHE, MpeaycMaTpUBAIOIINe MOCTYTUICHHUE
3puTeNbHO- lyaeOHOM HHPOPMAIIH TTOCPEICTBOM CITyXa M OCS3aHUs;
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETHUCCKHE, Oa3MpYIONIUecs Ha MPeJCTaBICHUY
CITyXOBO# WHQOPMAIUK, KOTOpas TMOCTyMMaeT MO 3pUTEIHHOMY, CIyXOBOMY U

ocsI3aTeIbHOMY KaHaJaM BOCIPHUSTHE.

C Crioco6 — BU3YyaJlbHO-KUHECTETUUECKUE;

HAPYIICHUSM [BOCTIPUSITHS - ay/IMO-BU3yalbHBIE;

11 OIIOPHO-  MH(OpMALMK: — ayIHAIIbHO-KUHECTECTUYECKUE;

ABUATATCIIEHOT SPUTEIIEHO- — ayIM0-BU3yalbHO-KMHECTETHIECKHE.

0 ammapara  (0cs3aTelIbHO-
CITyXOBOM

Tabmuia 7.2. — CriocoObl agantamnui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHbIE 0003HAUEHUS:
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«+» —o0pazoBaTenbHbIi pecypc, He TPeOYyIOIUil afanTauy;

«A Dy

aJanTUPOBaHHBIA (opMaT K OCOOCHHOCTSIM MpuemMa-tiepenadn uHpopManuu

oOyyaromuxcst uHBaNMUAOoB U nui ¢ OB3 ¢opmar obpa3zoBareabHOrO pecypca, B TOM UHCIE C
MCTIOJIb30BAHUEM CIICUATIBHBIX TEXHUYECKUX CPEICTB;
«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIL3YEMOT0 pecypca

Karteropuu O0pa3oBaTe/ibHbIE pecypebl
00y4arouIMxcs 1Mo DJ1eKTPOHHBIE IeuyaTHbIC
HO30J10rUsIM MyJbTHME| TrpaduvecKue ay/mo TEKCTOBbIE,
na 3J1eKTPOHHbIE
aHAJIOTH
NeYaTHbIX
W3IaHMI
C napymenus|Crensle AD AD (nampumep, + AD AD (nampumep,
MU 3peHUs co3JlaHue (Hampumep, |medaTHBIN MaTepual,
MaTepHaIbHON QyIHO ONHMCAaHNE)  BBIIOJIHEHHBIN
MOJIENN peiibepHO-TOUCUHBIM
rpaduyecKoro mpudrom JI. Bpaiins)
00BeKTa
(3Dmonenn)
CrnaboBuns AD AD + AD AdD
e
C napymenus|[ myxue AD + AD (Hanpumep, + +
MU CIIyXa TEKCTOBOE
OIHCaHHE,
THIIEPCCHIIKH )
Crabocnbl AD + AD + +
arue
C HapyIIeHUSIMH OTIOPHO- + + + + +
NBUTaTEIHLHOTO arnapaTa

Tabnuna 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yabTaToOB 00y4YeHus: MHBaIUA0B 1 jui ¢ OB3

Kareropun
o0yvyaruuxcst
10 HO30JIOTHSIM

®opMa KOHTPOJISI U OLleHKH Pe3yJIbTATOB 00y4eHUs!

C HapymeHusIMHI
3peHus

YCTHad MpPOBCpKaA: NHUCKYCCHUU, TPCHUHIH, KPYIJILIC CTOJIBI, CO6CCG,I[OBaHI/I$I, YCTHBIC
KOJUUIOKBUYMEI U JIP.;
C HCHOJIb30BAHUCM KOMIIBIOTECpAa U CHCHHUAIIBHOTO I10: pa60Ta C DJJICKTPOHHBIMH

ciyxa

o0pa3oBaTeNbHBIMH  pecypcaMH, TECTHpPOBaHHE, pedepaTbl, KypCOBBIE  IMPOEKTHI,
JMCTaHIIMOHHBIC (YOPMBI, €CITH TIO3BOJISIET OCTPOTA 3PEHHUS -
rpaduueckue paboThl U Ip.

C napyumeHusaMu | — NUCbMEHHAs IpOBEpKa: KOHTPOJIbHBIE, Trpaduueckue paboThl, TECTHPOBAHME,

JIOMAIITHUE 3aJIaHus, CCE, MUChbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

C WCITOJIb30BaHHEM KOMITbIOTepa W crenuansHoro I10: paboTa ¢ 3JeKTPOHHBIMH
00pazoBaTeNLHBEIMU PECypCaMH, TECTUPOBAHKE, pedepartsl,

KYPCOBBIE ITPOEKTHI, TpaduuecKie padoThl, TUCTAHIIMOHHBIC ()OPMBI H JIP.

C HapymeHusIMHI

OIOPHO-
JIBUTATEIHHOTO
ammapara

IMMCbMCHHAs IPOBEPKA, C UCIIOJIb30BAHUEM CHICIIUAJIBHBIX TCXHHYCCKUX

CpcaCTB (aJ'II:TCpHaTI/IBHLIX CpeacTBa BBOJAA, YIIPABJICHHA KOMIIBIOTCPOM U ,Z[p.):
KOHTPOJIBHBIC, Fpa(i)I/I‘-IeCKI/IC pa6OTBI, TCCTUPOBAHUC, JOMAIITHUEC 3a/1dHUs, 5CCC,
IMUCbMCHHBIC KOJIJIOKBUYMbI, OTUCTLL U JP.;

YCTHAasi IPOBEPKa, C UCIOJIBb30BAHUEM CIICIIMAIBHBIX TEXHUUECKUX CPEIICTB
(cpencTB KOMMYHHKAIIWI): TUCKYCCHH, TPEHUHTH, KPYTJIbIE CTOJIBI,
co0eceT0BaHus, YCTHBIE KOJUIOKBUYMBI H JIp.;

C UCTIOIb30BaHNEM KOMITbIOTEpa 1 crerranbHoro [10 (ampTepHaTHBHBIX
CPEJICTB BBOJIa M YIPABJICHHUSI KOMITBIOTEPOM H JIp.): paboTa C AIEKTPOHHBIMH
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o0pa3zoBaTeIbHBIMH PECYpPCaMu, TECTUPOBAHKE, pedepaThl, KypCOBbIC POCKTHI,
I'paduueckue paboOTHI, TUCTAHIIMOHHBIC (POPMBI - TIPEATIOYTHTEIbHEE
00yJaronmmMcs, OrpaHHYCHHBIM B TIEPEABIDKEHUH H JIP.

7.1. 3AJAHMSA JIAA TEKYIIEI'O KOHTPOJIA U1 THBAJINIOB U JINIL
C O'PAHUYEHHBIMHU BO3MOKHOCTAMHU

Texymmii KOHTPOJb W MPOMEXKYTOUHAsl aTTecTanus oOydarommuxcs HMHBaIMIoB Uy ¢ OB3
OCYILIECTBIISIETCS C UCIIOJIB30BAHNEM OLIEHOYHBIX CPEACTB, aAAITUPOBAHHBIX K OTPAHUYEHUSAM HUX 310POBbS
¥ BOCHPUATHUS MH(OPMAIIMH, B TOM YHUCIIE C UCIOJIb30BAHUEM CIICIIUAIBHBIX TEXHUYECKUX CPEJICTB.

Texymuit KOHTPOJIb YCTIEBAEMOCTH ISl 0OyJaromuxcs uHBaIuAoB u juil ¢ OB3 HampaBien Ha
CBOEBPEMEHHOE BBISBIICHHE 3aTPYIHEHHUI U OTCTaBaHUS B 00yYEHUH M BHECEHHUS KOPPEKTHBOB B YUEOHYIO
eI TeIbHOCTh. BO3MOXKHO OCyIIeCTBICHHE BXOAHOT'O KOHTPOJS AJIs OMpEIeNIeHUsl €ro CIocOOHOCTEH,
0COOEHHOCTEH BOCTIPUSATHS X TOTOBHOCTH K OCBOCHHUIO Yy4eOHOT0 MaTepuaia.

7.2. 3AJIAHMSA JJIS1 MTPOMEXYTOYHOM ATTECTAIIMU 1JIsI THBAJIUJIOB U JINI] C
OI'’PAHUYEHHBIMHA BO3MOXKXHOCTSIMHA
dopMa  NPOMEKYTOYHOM  aTTECTAMU  YCTAaHABIMBACTCA C  y4E€TOM  HHIUBHUIYAJIbHBIX
MCUXO0(PU3NIECKUX 0COOEHHOCTEH (YCTHO, TUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpe, B opMme
TCCTUPOBAHUS U T.H.). HpI/I HGOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC}I npeaoCTaBIACTCA JOIMMOJIHUTCIILHOC BPEMS IJIA
MOJATOTOBKH OTBeTa. [IpomMexyTodHass arTecTanus, NPH HEOOXOIUMOCTH, MOXXET IPOBOIUTHCS B
HECKOJIBKO 3TamnoB. {1 3TOro peKoOMeHIyeTCsl UCIOIb30BaTh PYOEKHBII KOHTPOJb, KOTOPBIN SBISETCS
KOHTPOJILHOM TOYKOM 0 3aBEPIICHUIO H3YYCHUS pa3/ielia WIH TeMbI JUCIUTUTNHBI, MEXKTUCIUTITHHAPHOTO
Kypca, MPaKTHK U €€ Pa3IeioB C IEbI0 OLIEHUBAHUS YPOBHS OCBOSHUS MPOTPAMMHOTO MaTepuaia. GopMel
U CPOK MPOBEICHUS PYOEKHOTO KOHTPOJISI OTPEACIISIOTCSI
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	Задание
	- изучить основные критерии, которыми руководствуется при выборе туристских
	услуг современный клиент, определить инновационные технологии, определяющие выбор
	туриста, параметры формирования лояльности клиентов посредством использования инновационных технологий;
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	туризма в России и в мире в аспекте технологических и инновационных трендов и перспектив.
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	Цели и задачи
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	Моделирование работы турфирмы: Распределение ролей (директор, менеджер по продажам, экскурсовод, маркетолог) и решение кейсов по обслуживанию клиентов.
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	Контрольная точка - в форме заданий (письменная).
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